


Insurance Library 





THE EASTERN UNDER WAITER 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE SPIRIT OF INSURANCE 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act of Congress, March 3, 1879 











Fortieth Year, No. 27 


NEW YORK, FRIDAY, JULY 7, 1939 


$3.00 a Year; 25c. per Copy 





= oe eam tee ans or 





Illinois Legislative 
Commission to Study 
Fire Rate Structure 


Commission Created by Bill Passed 
in Closing Hours of Legislative 
Session 


SEARCY COMMITTEE REPORT 


Problems of Fire and Inland Marine 
Rate-Making and Regulatory 
Bodies to Be Examined 

Appointment of five Senators and five 
Representatives of the now adjourned 
Illinois General Assembly to create a 
joint commission to study legislative 
needs of the insurance business in IIli- 
nois is being awaited in state circles. 
The commission, created under provi- 
sions of Senate Bill 613, is to study 
rates, among other things. 

Its adoption by the Illinois House came 
early last Saturday morning and was one 

the last bits of work done by that 
body just prior to sine die adjournment. 
The measure was introduced in the Sen- 
ate recently by members of the Searcy 
committee which spent several weeks 
studying the insurance business in IIli- 
nois and particularly charges that the 
Chicago Board of Underwriters had been 
making rebates to favored firms. 


Problems to Be Studied 


On June 29 the Searcy committee filed 
a report with the Senate outlining the 
following six points for the joint com- 
mission to study for the next two years: 

Multiplicity of insurance organizations. 

Possibility that there are some discrim- 
inatory fire rates promulgated both in 
Cook County and downstate Illinois. 

Study of insurance rate-making organi- 
zations under laws of other states such 
as New York, Massachusetts, Pennsyl- 
vania, Ohio and Texas, where fire insur- 
ance rates are promulgated by a state 
bureau. 

i Question of scientific and non-discrim- 
inatory rates. 

Problems relating to householders’ per- 
sonal property floater policies raise the 
question whether it would not be advis- 
able to bring all marine insurance within 
the rate-making provisions of the statute. 

Problems of rate discrimination caused 
by dividends paid by some fire insurance 
companies to policyholders. 

Signing the report were Senators Earl 
B. Searcy, Republican, Springfield; Wil- 
liam Connors. Democrat. Chicago; Louis 
T. Menges, Democrat. East St. Louis: 
Thomas E. Keane, Democrat. Chicago, 
and A. P. Benson, Republican, Batavia. 

Several insurance measures that had 
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There may be no place like home, but the American public doesn’t 
spend much time there. This year especially, the two fairs in Cali- 
fornia and New York will attract millions. What an opportunity 
for you to sell Personal Effects floaters—when you realize that only 
5% of all travelers carry this important coverage today. 
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INSURANCE COMPANY *« LAW UNION & ROCK INSURANCE COM- GROUP 
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STANDARD MARINE INSURANCE COMPANY, LTD. (Fire pepartMeNT) 
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Didn't Collapse 


This is a story of the value of the Extended Term 


absent 





provision in policies of permanent life insurance, 
from Yearly Renewable Term contracts, of course. 


Five Ordinary Life policies, issued between 1909 and 1924. 
Proceeds of two were payable as a Monthly Income to the insured’s 
wife, throughout a 20-year period. Their commuted value, $13,608, 
which through the income payment would expand to $18,000. Pro- 
ceeds of three policies, $10,000 face, were to provide interest income. 
At the dates of issue the insured’s age ran from 28 to 43 years. 

The policies eventually lapsed, and the insurance, full amount, 
ran on, under Extended Term, for varying periods between 1947 
and 1952. 

The insured died some months ago, and 20 years of monthly 
income and the interest income began. 

But that was not all, for there was another policy, issued in 
1925, for $25,000, at age 44, and it contained the disability provision. 
The ‘policyholder became disabled in March, 1933. Future premiums 
were waived, and, in addition, he received a monthly payment of 
$250 during his life’s remainder, and his wife since his death has 
received interest income on the face amount. 

This House of Protection stood intact for the wife at 
the time of the husband’s death, following a living in- 
come to him after he became disabled. If the lapsed 
policies had been parasite-twisted Yearly Renewable Term 
what would his widow have had? A grotesque question!— 


the answer is—NOTHING! 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 














Insurance Material 
For 7,500 Teachers 
Given In California 


Nation-wide Interest in Curriculum 
Which Pacific Coast Is 
Inaugurating 


ORIGIN OF THIS PROJECT 


State, Parent-Teachers and National 
Education Association to 
Cooperate 


The life insurance fr aternity is pay- 
ing close attention to a life insurance 
consumer educational movement in Cali- 
fornia which after it gets under full 
way this Fall will enlist part of the tui- 
tion services of 7,500 teachers. So far 
500 teachers are already engaged in the 
work. Many believe that this movement 
can spread throughout the country, and 
if it does its educational possibilities are 
without limit. 

This was one of the principal subjects 
discussed at the recent annual meeting 
of the California State Association of 
Life Underwriters which was in Pasa- 
dena. The California association has a 
state committee on education, chairman 
of which is Roy Ray Roberts, other 
members being Will G. Farrell and James 
M. Hamill. It has been a hard working 
and extremely effective committee. 
Enlists Interest of Dr. George C. Mann 

Co-operating with the life underw riters 
association of California in this life in- 
surance consumer educational campaign 
is Dr. George C. Mann, California voca- 
tional director of adult education, who 
has also been acting president of the 
adult division of the National Education 
Association; also becoming a part of the 
movement in the Parent-Teachers Asso- 
ciation of California. The insurance fra- 
ternity is under obligations to Dr. Mann 
because of the great interest he has 
taken in the subject, which interest has 
been followed by results. The trustee 
of the National Association of Life 
Underwriters endorsed this project at 
its Houston convention and the new 
Institute of Life Insurance has expressed 
itself as taking a keen interest in it. 
Exceedingly helpful has been Karl G. 
Reenolds, an author and economist who 
has spent many years in preparing and 
editing life insurance material. 

How Movement Originated 

The present life insurance consumer 
campaign movement in California had 
its origin in August, 1938, when the 
California association’s committee on 
education came into contact with 
Author-Economist Regnolds. The com- 
mittee found he was vitally interested 
in life insurance, being taught from a 
consumer viewpoint and that he was also 
much interested in public relations work. 
Through him the committee became ac- 
quainted with Dr. George C. Mann, vo- 
cational director of adult education, state 

f California. As vocational director he 
supervises 7,500 state teachers. Talking 
with Dr. Mann the committee learned 
that he was working on consumer edu- 

¢€ontinued on Page 13) 
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Tus YOUNGSTER’S SET FOR A GOOD 
START ... He looks like a winner! 


Boys and girls whose fathers own life insurance under a John 





Hancock readjustment income plan can feel assured that they, too, al" 
will have a good start in life. When ies ad ature 


Our field representatives declare that the company’s national 


advertising, and the complete kit of tools made available to them, 
help immensely in selling this attractive plan to fathers. rare a, 





JON 
ancocn MUTUAL Live insueames Company 


A John Hancock advertisement 
Promoting the readjustment 
income plan. 





LIFE INSURANCE COMPANY 


oF Boston, MASSACHUSETTS 


JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY 


GUY W. COX, President 
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dit” Capital 


another kind but equally 

“In a period like the 1920's, his knowl- 
edge of investment markets and prob- 
lems cannot but make him realize that 
his must be one safe anchor to the wind- 
speculative storm ... In 


( t t ¢ \ } t 99 't} “( 
Address of O. J. Arnold, President of Northwestern National 
Before Business and Insurance Men of Cleveland 

\ wider recognition, both public and be driven or harassed out of hiding. It . troubles of 
private, of the fundamental difference be- can only be enticed out of hiding when difficult. 
tween “venture capital”—the capital that these is sufficient certainty and confi- 
takes risks—and “credit capital”—such as dence in the long time future to give 
the funds held by life insurance compa- some assurance of a_ return commensu- 
nies—was called for by Arnold, rate with the risks involved Any 
president of Northwestern National Life attempt of government to harass this dt ie o 
and vice-president of the Chamber of kind of capital into enterprise carries times like the 


Commerce of the United States, speak- 
ing before a gathering of Cleveland busi- 
ness and insurance men June 30. 

Although he indicated the hope of get- 
ting the country back on the road to 
recovery is remote indeed until capital 
willing to venture forth in new under- 
takings or expansion reappears on the 
business horizon, it is not the proper 
function of insurance companies, banks, 
or other trust institutions—nor of gov- 
ernment—to provide this capital, Mr. 
Arnold said. 

Proper Solution 

To violate this principle is to invite 
disaster to the savings of millions of our 
people, he declared. 

“The proper solution to the present 
problem lies not in attempting to force 
savings and deposits or the taxpayers’ 
money into venturesome risks which pri- 
vate capital refuses to take, but in re- 
moving in so far as government is able 
the threats which keep enterprise cap- 
ital at a_ standstill,” Mr. Arnold said. 
“While it is distressing to see idle money 
in the banks and in insurance companies 
of the country—a fact which the head of 
our national government has recently de- 
cried—it must be remembered that the 
function of savings institutions is to 
keep savings out of risky adventures in 
business. Surely 1929 is not so far behind 
us we can afford to lose sight of the 
fact that the savings of our people do 
not belong in the field of equities and 
participation in venturesome risks.” 

Mr. Arnold’s talk was made at a meet- 
ing sponsored jointly by the Cleveland 
Life Underwriters Association and the 
Cleveland Chamber of Commerce. His 
subject was “Democracy Faces Its Old- 
est Problem—Will American Enterprise 
Continue to Meet It?” 

Making Democracy Work 

Nothing but our own enterprise can 
make democracy work in the long run, 
Mr. Arnold said, and the security and 
substance of our people is now, as al- 
ways, the only safeguard of this demo- 
cratic government. He made a number 
of concrete suggestions, first to business 
and then to gove rnment, for the restora- 
tion of sound economic conditions and 
for the preservation of the fundamental 
elements of our democracy. Referring 
specifically to the stimulation of busi- 
ness through capital expansion, he said: 

“Venture capital is the ‘advance guard’ 
of enterprise, It is the reconnoitering 
squad that moves ahead to determine 
whether the great body of enterprise 
itself may safely move forward to create 
more wealth, more employment, and 
more security for the people ... Venture 
capital is capital that takes a risk. It 
is not the normal kind of credit we think 
of when we talk of investing the savings 
or deposits of the public in well secured 
loans or bonds. The kind of capital 
needed today is capital that assumes 
partnership in business in the hope of 
substantial returns. It is capital that 
has only business brain and ability as 
its major security. It is capital, there- 
for, which cannot afford to venture forth 
when risks are so great that there is no 
lure or enticement in business partner- 
ship or promotion. 

Getting Capital Out of Hiding 
“Tt is capital, moreover, which cannot 


with it an inherent danger. Since true 
venture capital will not be harassed into 
action, any such attempt to force the 
development of new enterprise is likely 
only to force into the risk of new enter- 
prise the savings and deposits of people 
whose savings do not belong there.” 

By the same token, government has 
no business in this field, Mr. Arnold de- 
clared, and the very suggestion that gov- 
ernment must now enter this field carries 
inherent in it the thought that govern- 
ment will take risks with the people’s 
money which the people themselves now 
refuse to take. 

Position of Life Insurance 

Explaining the unique and impartial 
position occupied by life insurance in 
the present dilemma, Mr. Arnold said: 

“On the one hand, a life insurance man 
cannot but abhor those forces in indus- 
try, finance or government which jeop- 
ardize the savings or substance of the 
masses of people. For it is his task, 
through all conditions—whether 1929 or 
1932 or 1939—to steer his course away 
from every danger and keep intact the 
people’s substance entrusted to him 
On the other hand, in the execution of 
the task entrusted to him, a life insur- 


O. J. 


ARNOLD 


ance man is dependent to a large extent 
on the world of business—of big  busi- 
ness, if you will. When enterprise goes 
haywire, as it did in the 1920's, his task 
is made doubly difficult. When enter- 
prise becomes stagnant and fearful, as 
it has for the last ten years, he has 


Hole-In-One by Dr. Livingston 
In Medical Section Tournament 


On the lighter side of the annual meet- 
ing of the Medical Section, American 
Life Convention, was the annual golf 
tournament played over the course at 
The Homestead, Hot Springs, Va. Golf 
history for the section was made there 
when Dr. medical di- 


J. M. Livingston, 





DR. MAURICE B. 


rector, Mutual Life Assurance Co. of 
Canada, shot a hole-in-one on the tricky 
No. 6 hole which is 165 yards from tee 
to cup. It was the first hole-in-one re- 
corded in the annals of the Medical Sec- 
tion and the shot enabled Dr. Livingston 
to finish in a tie with Dr. William B. 


BENDER 


\ten, medical director, Security Mutual 
Life, for the low gross total in the two- 
day tournament. Permanent possession 
of the silver cup will be decided by a 
special eighteen-hole match between Dr. 
Livingston and Dr. Aten at the next an- 
nual meeting of the Medical Section. 

As briefly reported last week in The 
Eastern Underwriter, the new officers of 
the Medical Section include Dr. Maurice 
B. Bender, medical director, Guardian 
Life, as section chairman; Dr. A. J. 
Robinson, medical director, Connecticut 
General, vice-chairman; Dr. B. F. Byrd, 
assistant medical director, National Life 
& Accident Ins. Co., secretary; Dr. W. 

Blackford, medical director, Common- 
wealth Life, member of board of man- 
agers, and Dr. Thomas H. Dickman, med- 
ical director, Minnesota Mutual Life, pro- 
gram chairman. 

Dr. Bender, the new chairman, served 
as vice-chairman under Dr. Albert E. 
Johann, medical director, Bankers Life, 
during the past year, while Dr. Robinson 
was program chairman for the twenty- 
ninth annual meeting. Dr. Byrd has 
served as secretary of the Medical Sec- 
tion for several years. 

Col. Robbins Attends Full Time 

In the absence of W. T. Grant, presi- 
dent, the American Life Convention, his 
greetings as head of the parent body was 
read by Ernest F. Robinson, M.D., med- 
ical director, the Business Men’s Assur- 
ance Co., of which Mr. Grant. is presi- 
dent. 

Colonel Charles Burton Robbins, man- 
ager and general counsel, American Life 
Convention, came from the headquarters 
in Chicago to personally extend his 
greetings and to make a short address 





past ten years, he must 
be prepared to carry a tremendously in- 
creased burden ... In times like 1939, 
with a government policy of cheap 
money, rising taxation, and rapidly in 
creasing public debt which forces a 
heavy investment in government securi 
ties and a drying up of private sources 
of investment, he finds it necessary to 
wage a strong fight to keep the cost 
of insurance from rising beyond the 
reach of the large body of people whom 
insurance should serve—must serve—if 
the security of life insurance is to be 
kept as the vital source of strength 
which it is to our economic and _ politi 
cal life. 

“He has on the one hand a great stake 
in the security and strength of his gov- 
ernment because he has invested heavily 
in it. And on the other hand, he finds 
scarcity of investment in private enter- 
prise means unemployment for millions, 
a shrinking market, a marked increase 
in the difficulties his salesmen encounter, 
and hence higher sales and service costs. 
And in such a position no life insurance 
man of reponsibility can afford, from 
sheer bias or partisanship, to favor capi- 
tal as against labor, business as against 
government, or a propertied or wealthy 
class as against that class whose hope of 
substance and security lies in the life 
insurance they own. 

Business World Must Feel Secure 

“While the 
is strong— 
nies can 
loss of 


structure of life insurance 
and the life insurance compa- 
sustain loss of policyholders, 
interest, and even substantial 
losses in invested capital over a period 
of years—to a life insurance man the 
essence of good business and of safety 
for his company and its policyholders can 
best be found when security is on the 
increase, employment widespread, busi 
ness happy and thriving, capital moving 
freely into creative enterprises, and se- 
curity markets so sound and reliable 
that dangerous speculative activity con- 


stitutes a minimum threat for the pres 
ent or for the future.” 

In spite of the troubles this country 
has been through in recent years and 


the alarm for the future that exists in 
many quarters, there is much to encour 
age us today in the demonstrated 


democracy, Mr 
referring to six spe 
encouraging factors. 

“If both business and § 
today be guided by the knowledge that 
greater confidence and greater faith are 
the needs of the hour,” he declared, “the 
natural vigor and force of our American 
system will assert itself with a speed 
and power that will startle the most op- 
timistic of us.” 


strength of American 
Arnold pointed out 
cific 


government will 





on matters of current interest to the 
medical directors of life insurance com- 
panies. It was the first Medical Section 
meeting that Colonel Robbins was able 
to attend from start to finish. In order 
for him to be in Hot Springs for the 
gathering it was necessary for him to 
_ ike a hurried trip across country — 
San Francisco, where he had attended < 
meeting the executive committee of the 
American Life Convention and the an- 
(Continued on Page 10) 
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Mutual Life Advertising 


continues its appeal to the Agents’ natural 


calendar of life insurance opportunities. 


Ftéere ts the July and_ August 
MCSSAE —in magazines with a total 
circulation of 4% millions, serving as a nation- 
wide introduction of Mutual Life represen- 
tatives to vacationers everywhere — with its 
timely appeal to them to begin now to 
guarantee future vacations, “¢from 55 on” 


through “fe msurance. 


FIRST POLICY ISSUED 


FEBRUARY 1, 1843 
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An advertisement by 


Time Out for Americas Vacation! 


AMERICA amazes the world with its far-flung holiday 
travel. A whole nation in movement on land, in water and 
air in quest of healthy change and excitement! 

Office and store, workshop, mill and school, release 
millions of vacationers! _ 

Good luck, you fishermen! Sunny trails, you woodland 
wanderers! Athletes, winning scores to you! Round blue 


seas to sail on, you navigators! 


More vacations and better and longer--that is America’s 
almost unanimous dream. And a good dream to bring true 
for the future too. , 

Why not guarantee your vacations from §§ on? Talk it 
over with the representative of The Mutual Life Insurance 
Company of New York. Learn from the one who will call 
how to set aside a few cents from every dollar of today to 


protect tomorrow’s needs, through /ife insurance. 


“PLANNING FOR INCOME AT 55, 60 0R 65” és The Mutual Life's 20 page booklet witha really useful message 
for you. Ad Mutual Life representative has vour copy or it can be obtained by writing to the address below. 


She Mutual Life 


Insurance Company of Mew York 


DAVID F HOUSTON Sresidenl 


34Nassau Street, New York 








FEBRUARY 1.1843 





The Mutual Life Insurance Company of New York in July and August National Magazines 
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Vincent P, Whitsitt 


Two of the prominent witnesses at 


the insurance inquiry in Washington be- 


fore the O’Mahoney Committee (TNEC) 
were Vincent P. Whitsitt, manager and 
general counsel of the Association of 
Life Insurance Presidents, and Robert 
L. Hogg, assistant general counsel. Both 
were in good humor, and were snapped 
by Acme News Pictures, Inc., a sub- 


sidiary of the Scripps-Howard organiza- 
tion. 

Contrary to some daily press reports 
Mr. Whitsitt in his testimony before 
the TNEC did not endorse Federal insur- 
ance supervision. In questioning him 
on collateral matters relating to the work 
of the Association of Life Insurance 
Presidents, particularly tax problems in 


various states, the chairman asked: 


“Now wouldn’t it be better, under such 
a system, to have a national rule of 
trusteeship to which these trustees would 
have to respond ?” 

Mr. Whitsitt said: “I would say this: 
it depends entirely upon what type of 
Federal supervision or regulation you 
have in mind. If you have in mind the 
complete elimination of any control by 
the states over insurance, including tax- 
ation; in other words, taking away the 
taxing power of the states, then our work 
would be somewhat simpler. If, however, 
you only intend to superimpose upon the 
present state regulation some further su- 
pervision, then it would not affect our 
traveling from state to state as you said.” 

Later, the chairman asked Mr. Whit- 
sitt directly: “You wouldn’t object to 
proper legislation, and, if it were proper, 
if a national system were adopted, it 
might be approved?” 

“My association has never taken a 
position on that subject; therefore, I 
could not express an opinion.” 

The Greater New York group of the 
Million Dollar Round Table held a meet- 
ing one day last week with Felix Levy 
of the Ralph G. Engelsman agency, Penn 
Mutual, in the chair. These top-notch- 
ers of production passed up sales ideas 
and sales stories for the time being and 
devoted their attention to swapping in- 
terpretations of recent decisions relative 
to taxation and other subjects where 
their advice when they are in offices of 
clients talking business insurance or es- 
tates or pensions or single premium pol- 
icies has to be unusually accurate or they 
had better not have made the call at all. 
There are so many court decisions, Bu- 


reau of Internal Revenue rulings and 
Washington regulations of one kind 
or another nowadays that such con- 














Acme Photo 


Robert L. Hogg 


ferences as those of the Million Dollar 
Round Table are becoming exceedingly 
valuable. It is like going to school, as 
there is sure to be some one present 
who knows the answers. 

The agent playing a lone hand, trying 
to keep posted on his own, is having 
tough sledding if the case is not routine, 
and, hence, the swapping of information 
around a table has a decided dollars and 
cents value. 

Part of the discussion last week had 
to do with the Bailey case. The Walter 
C. Bailey estate case, decided in the 
U. S. Court of Claims, held that the in- 
sured may not release his estate of tax 


liability through divesting himself of 
ownership or control of insurance poli- 
cies taken out after the passage of the 
1924 and 1926 revenue acts. 

A pensions trust ruling of the revenue 
bureau, Washington, also came up for 
review of the Round Table last week as 
well as did an Albany tax matter. 

Theodore M. Riehle, Equitable; Tom 
K. Carpenter, Northwestern Mutual; Isi- 
dor Hirschfeld, National Life of Ver- 
mont: Lester A. Rosen, Union Central, 
and Harold Taylor, Mutual Life, were 
among those taking part in the dis- 
cussion. 

Before the annual convention of the 
Million Dollar Round Table in St. Louis 
this Fall the Round Table members will 
sojourn at French Lick Springs, Ind., and 
“cet away from it all” for a spell. But 
when they convene in St. Louis there 
is every indication that there will be 
more questions asked than usual. What 
the Round Tablers country-wide desire 
more than anything else is to keep ac- 
curately posted. 





Harper & Brothers have published a 
book called “Advertising Careers for 
Women.” It is a compilation of twenty- 
two lectures given last Fall under the 
sponsorship of the Philadelphia Club of 
Advertising Women. It covers fifteen 
different fields of advertising, merchan- 
dising and sales promotion. The course 
was planned and conducted by Blanche 
Clair, educational chairman of the club, 
and Dorothy Dignam. Dorothy Dignam 
of N. W. Ayer & Son is co-editor. 

A chapter on women in insurance ad- 
vertising is written by Alice E. Roché, 
manager department sales promotion of 
the Louis F. Paret agency of the Provi- 
dent Mutual Life. In discussing promo- 
tion work by women in insurance agen- 
cies she says: “Women are well-fitted 
for it and find satisfaction in evolving 
workable ideas and then relinquishing 
them further to the agents.” She says: 
“Never assume more credit than is due 
you, rather, assume less.” 


Uncle Francis. 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


(LIFFORD L. A\AAILLEN 


GENERAL 


THE NORTHWESTERN A\UTUAL 
LIFE INSURAN(E (OX\PANY 


547 MMAADISON AVENUE 


AGENT 








Charles F. Collins Sails 
On College Frat Trip 


SIGMA ALPHA EPSILON HEAD 





Agency Secretary of New England 
Mutual Life Will Conduct Fraternity 
Meeting in Rhine Castle 





Charles F. Collins, agency secretary of 
the New England Mutual, sailed last 
week on the Normandie for an extended 
tour in Europe. 

Mr. Collins is national president of 
Sigma Alpha Epsilon, the largest college 
fraternity in the world, with 112 active 





CHARLES F. 


COLLINS 


chapters and more than 40,000 alumni. 
With Mr. Collins were a large group of 
SAE members and their wives. A com- 
prehensive itinerary will take the party 
from England through Norway and Swe- 
den to Denmark, and from there through 
a part of Germany to Holland, Belgium 
and France. ‘ : 

_A feature of the trip will be a frater- 
nity meeting conducted by President 
Collins at Andernach Castle on the 
Rhine. During the World War a group 
of SAE’s held an initiation in this famed 
old castle, and since then it has been 
one of the fraternity’s shrines. 

The party sails for home from Le 
Havre August 2 on the Ile de France. 





PAN-AMERICAN HOLDS SCHOOL 

Pan-American Life agents from Louisi- 
ana and Mississippi met in Gulfport June 
22, 23 and 24 for an agency convention 
school. Fifty delegates representing 
twelve agencies were in attendance. The 
theme of the meeting was “The Life 
Underwriter of Tomorrow.” President 
Crawford H. Ellis, Executive Vice-Presi- 
dent E. G. Simmons, Vice-President and 
General Counsel E. J. McGivney, Vice- 
President and Medical Director Marion 
Souchon, Vice-President-Secretary F. W. 
Gleason, Superintendent of Agents Frank 
T. Limont, Agency Supervisor B. B. Mac- 
farlane and Louisiana-Mississippi Con- 
servation Manager Charles A. Loesch 
contributed to the success of the meet- 
ing. 





MAKES WOMEN’S ROUND TABLE 


Lorraine L. Blair, Zimmerman agency, 
Connecticut Mutual, Chicago, has quali- 


fied for the Quarter Million Poiiar 
Round Table for women’s life under- 
writers. Mrs. Blair is the organizer of 


the Women’s Finance Forum and has 
been named to the program of the Wom- 
en’s Section of the National Association 
at its annual convention at St. Louis. 


APPOINTED GENERAL AGENT 

H. M. MacGregor has been ,appointed 
general agent at San Antonio for the 
United Fidelity Life. He was branch 


manager at San Antonio for the South- 
land Life before that company consoli- 
dated with the old Gulf States Life and 
later was with the Aetna Life at San 
Angelo. 
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hat One Alumnus Says 


About The Travelers Home Office 
S. chool por figents 


I could not help being impressed with the fact that Life in- 





and all insurance—is a life’s work, worthy of the best 





surance 
man alive, and that The Travelers has more to offer its agents 


and its insureds than any other company. 


“So you gentlemen have accomplished a three-fold aim; you 
have given me the tools in the working knowledge of insurance; 
you have sold me completely on insurance as a most honorable 
profession, and you have sold me completely on The Travelers. 


All that remains is for me to do my part now.” 


The Home Office School for Agents is open to men who 
meet certain requirements and will appreciate a sound back- 
ground of insurance principles, practice and sales methods. 

If you are personally interested or know of a young man 
who should be interested in fitting himself for efficient and 
profitable insurance sales service in his community, communi- 


vate with any Travelers Branch Office or address: 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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The WALRUS 





It’s a Stopper, says Tide Magazine 
of Bankers Life May magazine adver- 
tising headline which read: 


If You Care for Your Wife... . 
Care for Your Widow 


Thus, another Bankers Life ad cap- 
tion has won a place with the fifteen 
to eighteen advertising headlines se- 
lected each month by one of the 
outstanding publications in the adver- 
tising and sales promotion world. Latest 
selection—Tide, issue of June 1, 1939 
—brings the total of Bankers Life 
advertising headlines to rate Tide’s 
Stoppers column to five—a record for 
life insurance companies engaged in 
national magazine advertising. Other 
Bankers Life “Stoppers” since 1935: 


What the Widow 
Told the Wife 


How Do You Rate 
As a Father? 


Kind to His Wife .. . 
Cruel to His Widow 


Could Your Wife Afford 
To Be a Widow? 


—— #L SE 


“Greatest sound I've heard since the 
depression!” declared an unidentified 
Chicago banker, in Des Moines recent- 
ly for annual convention of the Iowa 
Bankers’ Association, as he listened to 
riveting hammers rat-a-tat-tatting on 
steel framework of rapidly progressing 
new million and a half dollar Bankers 


Life Home Office Building. 





—_—BLC 


DDD stands for Double Duty 
Dollars, apt description of funds in- 
vested in life insurance premiums and 
widely publicized by Bankers Life 
through its national magazine and direct 
mail advertising. New twist to DDD— 
authored by Bankerslifeman Frank 
Dickinson, Buffalo, N. Y., Agency 
Manager: 

“Mr. Prospect can’t dodge DDD 

—Death, Disability or Dependent 

old age. He might dodge the 


sheriff but he can’t get away from 
one of the “D’s’.” 


— BLo 


BANKERS LIFE 





DES MOINES COMPANY 


Established 1879 





Bay State Municipal Retirement System 


A very large amount of actuarial and 
investigation work has developed for the 
Massachusetts Insurance Department in 
connection with contributory retirement 
systems for employes of cities, towns 
and counties of the Commonwealth. Laws 
in force since 1910, 1911 in respect there- 
to have been completely revised and by 
July first next sixty- eight municipalities 
and twelve counties will have retire- 
ment systems in operation under new 
and substantially identical laws. 

The revised laws place the responsi- 
bilities and duties of actuarial services, 
audits and technical guidance upon the 
Insurance Department. Included therein 
is the specific duty of constructing actu- 
arial tables, gathering and collating all 
data required for actuarial valuations and 
for checking the experience of the sys- 
tem for each individual municipality or 
county. The Department also acts as 
actuarial advisor of the boards of retire- 
ment. The work, in charge of Assistant 
Actuary Frank A. Donovan, Jr., is being 
performed by the actuarial division, which 
with a corps of special investigators, 
was selected by the legislature as the 
logical body to undertake such a task. 

How Systems Are Established 

A retirement system as provided by 
the Massachusetts laws may be estab- 
lished by the voters at a city or town 
election, the council or selectmen hav- 
ing previously accepted the statute, and 
upon the issuing of a certificate by the 
Commissioner of Insurance declaring the 
system established, to become operative 
on February 1 or on August 1, following 
the expiration of three months. A simi- 
lar procedure is carried out for a county, 
by vote at the state election, to become 
operative on the first of January or 
July following the three months’ wait- 
ing period. 

Administration and management of a 
system are vested in a board of retire- 
ment serving without compensation and 
consisting of city or town auditor, or 
similar officer, a person to be chosen 
by the selectmen, or mayor, and a third 
person who must be a member of the 
retirement system. In a county the 
board is composed of the county treas- 
urer, a person elected by a!! members 
of the system and third person selected 
by the other two. 

How Funds Are Derived 

A contributory retirement system de- 
rives its funds for benefits and for ad- 
ministrative expenses from three sources, 
viz., from contributions of members, ap- 
propriated funds of the governmental 
unit (city, town or county) and in- 
come from investments. These funds, 
of which the Board is custodian, are 
accumulated as follows—from members’ 
contributions an annuity savings fund 
and an annuity reserve fund; from the 
public through appropriations, pension 
accumulation and pension reserve funds, 
and an expense fund, i. e., for the actual 
expenses of operating the system, cler- 
ical, legal, medical. 

Each member of a system contributes 
5% of his salary, the maximum deduction 
being $2.50 weekly. With the approval 
of the Board, a member may deposit ad- 
ditional sums in order to increase his 
annuity but not to exceed 5% over a 
period of years. This in no way affects 
his pension or other benefits. Under the 
law these monies must be invested in 
securities legal for savings banks, ex- 
cluding mortgages. 

Commenting upon the adequacy of 
the 5% deduction (the annuity savings 
fund and other features of the Massa- 
chusetts law), Assistant Actuary Dono- 
van has this to say: 

“The experience of other systems and 
the result of actuarial tables show that 
nothing less than a 4% salary deduction 
will even approach a proper accumula- 
tion to give a fair allowance at Age 70 
and 5% will permit retirement at maxi- 
mum in normal cases after thirty-five 
years’ service and, in some cases, will 


produce such maximum in thirty years. 
The actual maximum retirement allow- 
ance under the act is between $1,900 


and $2,000 at Age 70. Certain condi- 


tions may vary this.” 
Retirement Compulsory 


Retirements at Age 70 is compulsory 
for any member and permitted at or 
after Age 60. There are two exceptions 
to these age limits. An employe who 
is 70 or over on the effective date of a 
system may be permitted to remain in 
service for not more than two years, 
for which time he receives no extra ser- 
vice credit, and is then retired as if he 
were Age 70. Also, police and firemen 
must retire at Age 65. 

The benefits provided by the system 
consist of superannuation retirement, or- 
dinary disability retirement, accidental 
disability retirement and death benefit. 
Workmen’s compensation benefits are 
offset against those of the system. The 
annual minimum allowance for old age 
retirement is $480 for any member with 
at least five years of service at Age 70, 
or with twenty years’ service at any age. 
This allowance is made up of an annuity 
and a pension equal to the annuity. 
Should a member leave the service and 
withdraw his funds, or if he returns 
within five years, he may deposit in a 
single payment, or in installments, be- 
fore reaching Age 60, an equivalent 
amount with interest for reinstatement, 
entitling him to full benefits but with no 
credit for the non-service period. 


In all cases of retirement a member 
has two options—a full annuity, plus pen- 
sion, or a smaller annuity which will 
provide for the payment to his estate 
in case of his death prior to receiving 
annuity payments equaling his total ac- 
cumulated funds. The pension is in any 
case based on the full annuity and not 
reduced under the second option. A 


member’s total pension may not exceed, 


one-half his average salary for the five 
years immediately preceding retirement, 
nor exceed the amount necessary to 
purchase an annuity of $1,300 at Age 60. 

Immediately after the establishment of 
the system by any municipality or coun- 
ty, the Insurance Department actuary 
makes an investigation of the mental 
and service experience of the members, 
and upon the basis of such experience, 


draws up rates and tables. These fig- 
ures include, also, municipalities and 
counties where non-contributory sys- 


tems have been in operation under earlier 
laws which became inapplicable as to 
all future employes after December 3], 
1937. Non-contributory members had the 
privilege of electing to come under the 
contributory plan. 

Ordinary disability retirement applies 
to members mentally or physically in- 
capacitated who are 60 or under and 
with at least twenty years’ service. Ac- 
cident disability retirement, covering 
cases of disability incurred or due to 
accident in line of duty permits return 
to service or reduction or cancellation 
of retirement allowance either perma- 
nently or temporarily. Total disability 
benefits consist of pension and annuity. 
In cases of death by accident, benefits 
are payable to surviving husband or wife, 
while unmarried, or incapacitated or to 
minor children or to dependent father or 
mother, in the form of accumulated de- 
ductions, half salary, and $5 weekly for 
each child, the total benefit not to exceed 
the employee’s full pay at date of the 
accident. 

Retirement Allowance 


Certain definitions have been accepted 
by the Insurance Department, in cooper- 
ation with the boards, for clarity, for 
example “Prior Service Pension” 
is based upon the average salary not 
exceeding $50 weekly or $2,000 annually, 
for five years immediately preceding the 
effective date of the system. Ten per- 
cent of said annual average salary is 
the gauge for estimating the value of all 
prior service. 
is the whole amount to be paid a mem- 
ber upon retirement, in monthly install- 
ments and consists of two items, viz., 
a pension and an annuity. No retire- 
ment allowance may exceed two-thirds 


“Retirement Allowance” 


of the average salary for five years prior 
to retirement unless the annuity itself 
exceeds one-third thereof. 

Four tables form the bases of all cal- 
culations for estimating pension and re- 
tirement allowances provided under the 
Massachusetts contributory system, and 
show the accumulated amounts of $1 at 
3% interest for retirement at Ages 60-70 
years, the annuity factor on the basis of 
the American Experience Mortality Ta- 
ble, at 3% and the maximum amount a 
member receives. 





Angina Pectoris Totally 
Disabling N. Y. Court Holds 


The appellate term of the Supreme 
Court, State of New York, First De- 
partment, has just handed down a de- 
cision unanimously affirming a verdict 
returned by a jury in the city court, New 
York County, in January, 1939, on be- 
half of Adolph Goldberg against Metro- 
politan Life for total and permanent 
disability benefits. The trial was held 
before Justice Kahn who, in his charge 
to the jury, placed a liberal construction 
upon the disability clause of a life 
policy. 

The case involved two important ques- 
tions: Whether a man suffering from 
angina pectoris, who is physically able 
to leave his house and take short walks, 
is totally and permanently disabled, and 
whether an assured is conclusively bound 
by the statement of age in his applica- 
tion for citizenship papers. 

Justice Kahn held that neither the ap- 
plication and petition for naturalization 
nor the decree of naturalization entered 
thereon were conclusive evidence of the 
year of birth of the plaintiff, and that 
plaintiff could offer proof that the state- 
ments of age contained in said natural- 
ization papers were erroneous. 

The court also held that the disability 
provisions of life policies must be rea- 
sonably construed, and that an assured 
need not be absolutely helpless in order 
to be totally and permanently disabled; 
that, if the jury found that the physical 
activity, mental strain and worry inci- 
dent to the real estate business or any 
other work or business would aggravate 
the plaintiff’s illness or endanger his life, 
then they must find that the plaintiff is 
totally and permanently disabled. 


CLOSES EIRE BRANCHES 





Prudential Assurance of Great Britain 
Stops Writing Ordinary and Industrial 

Business There Because of 1938 Act 

The Prudential Assurance of Great 
Britain has stopped transacting general 
branch business in Eire. After long 
negotiation it has entered into an agree- 
ment with the Industrial and Life As- 
surance Amalgamation Co., Ltd., for the 
transfer of the Prudential’s Industrial 
business in Eire (excluding free paid-up 
policies). 

Reason it will cease writing new Ordi- 
nary and Industrial branch business in 
Eire is the Insurance (Amendment) Act 
of 1938 passed in Eire to give statutory 
effect to an amalgamation agreement en- 
tered into by four insurance companies 
incorporated in Eire and transacting life 
business there, which led to the incor- 
poration of the Industrial and Life As- 
surance Amalgamation Co. to take over 
the Industrial business of those four 
companies. and which also led to the 
incorporation in Eire of another com- 
pany called Irish Assurance Co., Ltd. 
That company will service the Amalga- 
mation Co. and also on its own account 
will transact new life business. 


RURAL SCHOOL A SUCCESS 
Due to the success of its first school, 
just completed, Purdue University is al- 
ready making plans for another Short 
Course in Rural Life Underwriting in 
1940. The first school was run for 
five days from June 19 to June 24. Frank 
Jones, vice-president, Equitable So- 
ciety, made the closing address. Nine- 
teen companies were _Tepresented in the 
enrollment. Eighty-nine rural life agents 
were enrolled. A survey of the insur- 
ance carried on their own lives totaled 
more than a half million for an average 
policy of $6,370:on each life. 
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Now don’t tell me you're buying Term in- 


surance and investing the difference 


in lollypops! 














But the other man built his house 


I 
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22 SALES IDEAS 
IN THIS ONE BOOK 


“IDEAS that CLICK” 


see , = is abel they say ee if: 


I went over the “Ideas that Click” very carefully and I think they are all 
Seams. Julian S. Myrick, manager, Mutual Life of New York 


You will be interested to know that one idea from the column “Ideas that 
Click” was used the other day to close a case for $100,000. 
George P. Shoemaker, general agent, Provident Mutual 


Just a line to say thanks for the copy of “Ideas that Click” which I have read 
and consider excellent. Theodore M. Riehle, general agent, Equitable Society 


The accumulated effect of the cartoons and ideas in the little book ‘Ideas 
that Click” is terrific! It carries an impact which is out of all proportion to 
Its $1Ze. Paul Orr, Jr., ass’t manager, Bragg agency, Guardian Life 
I have found “Ideas that Click” very helpful because it gives me fifty-two 
ideas, some of which can be used every day in our effort to build a bigger 
and better clientele. Using one idea alone has already closed a case for me 
which netted me a commission to the value of a little over one hundred of 
the books. 


Eric J. Wil on, general agent, Northwestern National 


I have been very much interested in the little book “Ideas that Click”. | 
think it is a pretty swell idea and very interesting. 
Holgar J. Johnson, president, Nat’! Ass’n Life Underwriters 


A publication of all of these ideas under one cover provides the reader with 
a compact little library for ready reference and study. I sincerely hope it 
will win the wide distribution it so richly merits. 

F. W. Pennell, general agent emeritus, State Mutual 


The recent book of excerpts from the column “Ideas that Click” makes one of 
the best sales manuals I have ever read. And such clever cartoons! What 
would the articles be without them? 

J. J. Doyle, manager of publicity, Western & Southern 


One of the greatest problems with first year men is not so much what they 
say as what they should not say. At the same time they demand and must be 
furnished with new ideas. “Ideas that Click” meets the need perfectly. . 

R. B. Proctor, director of education, Bethea agency, Penn Mutual 


It is my desire to give a copy of this booklet to each of the men here in the 
office. Read over by them from time to time, it should prove one of the most 
useful presents they have ever received. 

Philip B. Holmes, manager, Connecticut General 


Individual Copies of IDEAS that CLICK—$1.00 
published by 
The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 
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IDEAS that CLICK 


By Paul Troth 








No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 92 


A fundamental in selling is to give the 
buyer a chance to think quietly in the 
interview. That’s an idea from Charles 
E. Brewer, Jr., agent C. E. DeLong 
agency, Mutual Benefit, New York City. 
In life insurance since 1928, Mr. Brewer 
is successful both as a personal producer 
and as an instructor of agents. Here 





a 
' XN 
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A man has got to have quiet to think 
big thoughts. 


are some of his comments about the 
power of silence in selling: 

“When you taught the baby to eat, one 
of the first thing rs you said was, ‘Swallow 
what you have in your mouth before you 
take another mouthful.’ In selling the 
same principle holds : Let the prospect 
judge the idea you've put in his mind 
before you give ‘him another idea. The 
average man cannot receive an idea and 
judge it simultaneously. The time to stop 
talking is after you have painted a clear 
picture on the mind of the prospect. 
For instance: 

“*Mr. Prospect, just as soon as you 
put this plan into operation your worries 
are over, because it removes that concern 
of what might happen to your family if 
anything should happen to you. They 
will still have a home to live in, three 
meals a day, enough for a snack in the 
afternoon, nice clothes to wear, and, best 
of all, your children will have the un- 
restricted time of their mother. She 
won’t have to go out looking for a job. 
She can stay right here at home living 
on the income which you have provided.’ 
Then the agent keeps absolutely quiet 
until his prospect speaks again. 

“Here’s about what goes on in the 
prospect’s mind during that period of si- 
lence: I never thought of it that way 
before. It would be nice if Mary could 
just sit on the porch and knit. It would 
show the neighbors, too, that I knew 
how to take care of things. Might give 
the Joneses something to talk about. I’d 
like the kids to grow up in the same 
neighborhood. Been thinking about trad- 
ing in the old car next month, but I 
guess it can run a while longer. This 
plan would make me feel better about 
the future, too. That premium is awfully 
high, though .. . And then the prospect 
says: ‘No, it’s too much money.’” 

And comments Mr. Brewer: “There 


never was a man yet who complained 
about the price who wasn’t interested in 
the product.” 


Six Months Gains of 
Hartford Companies 


ACTUARY REVIEWS SITUATION 





Companies Now Have Twelve Billions 
in Force; Add to Government 
Mortgage Loan Holdings 





A review of insurance in force gains, 
investment developments and other fac- 
tors in first six months of 1939 was 
written by Harley W. Dewey, assistant 
actuary, Phoenix Mutual Life, in last 
Sunday’s Hartford Courant. His article 
was based on information given him by 
Aetna Life, Connecticut Mutual, Connec- 
ticut General, Traveler and Phoenix 
Mutual. 

Mr. Dewey’s data is to the effect that 
the amount in force has shown an in- 
crease to twelve billions. He designates 
“increase in force” as “representing po- 
tential future payments to policyholders 
and beneficiaries.” Continuing he says: 

“This achievement has resulted from 
the issuance of new business, including 
net increase in coverage under Group 
policies, of $622,300,000, coupled with a 
very low rate of cancellation. More than 
ever before, the problem of providing 
adequate income in old age is receiving 
attention and being provided for. Ordi- 
nary life insurance which carries the 
lowest premium for permanent insurance, 
is issued in_ proportionately large 
amounts, and Term insurance (providing 
for temporary protection only) is issued 
in many cases to supplement the per- 
manent insurance so that all possible 
insurance needs may be adequately pro- 
vided for. 

Investments 

Discussing investments, Mr. 
makes these comments: 

“Premium income during the six 
months’ period approximated $164,000,000. 
These deposits are added to the reser- 
voir of funds held in trust and invested 
in enterprises which aid in developing 
the nation’s business and resources. Fig- 
ures available as of May 31 show that 
additional investments in United States 
government bonds of about $20,000,000 
have been made during the first five 
months of this year by the Hartford life 
insurance companies. This brings the to- 
tal of such investments to approximately 
$630,400,000. During this same period, 
mortgage loans have increased by about 
$21,800,000 to a total of over $363,000,000. 
Investment in public utility bonds has 
increased over $9,000,000 to a total of 
over $301,000,000. Policy loans, on the 
other hand, have decreased to about 
$279,600,000, a reduction of $4,900,000. 
During the past several years policy 
loans have increased, but now the trend 
seems to be definitely in the opposite 
direction. The repaying of these loans 
improves the value of policies by in- 
creasing death claim payments or by 
making larger sums available in later 
years for the purpose of providing life 
incomes at retirement.” 

At the present time assets of the five 
Hartford life companies amount to ap- 


Dewey 





Make this Office your 
Surplus Line Agency— 


AGENCY 


PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mass. 


88 Years of Service” 











proximately two and a half billions of, 


dollars. During the past six months dis- 
tributions to policyholders and _bene- 
ficiaries totaled about $105,000,000, or an 
average of $17,000,000 a month. 

Discussing joint studies by the scien- 
tific men in the business, Mr. Dewey 
said 

“Since accurate knowledge of mortality 
rates is necessary to the proper function- 
ing of an insurance company frequent 
studies are made concerning this phase 
of the business. It is one of the duties 
of the actuary to continuously review 
the trend of mortality rates of various 
classes of policyholders, including those 
who have obtained insurance at regular 
standard rates and those who have ob- 
tained it at substandard rates, and then, 
with all the available information at 
hand, predict as carefully as possible the 
mortality that will be experienced in the 
future. It is an axiom of the theory of 
probability fundamental to life insurance 
that the larger the group studied, the 
more dependable will be the conclusions 
derived therefrom. For this reason ac- 
tuaries have studied not only the mor- 
tality experienced by their own compa- 
nies, but also the mortality experienced 
by other representative companies issu- 
ing business of a corresponding nature. 
As an example of the beneficial results 
obtained from such joint studies, the 
measurement of the extra hazard due 
to aviation has been determined more 
accurately, with the result that, to those 
enjoying this modern means of travel, 
substandard premiums have in many 
cases been reduced or eliminated en- 
tirely.” 


C. B. KNIGHT AGENCY GAINS 





The Charles B. Knight Agency, Inc.; 


general agents, Union Central Life, New 
York City, report total paid for business 
for June, 1939, of $1,100,952, as compared 
with $1,034,483 for June, 1938. The total 
paid for business for the first six months 
of 1939 is $11,424,786, as cOmpared with 
$8,583,223 for the first six months of 1938. 
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Ideas which bring results. 


Friendly, Intelligent Counsel. 


Cooperation and Assistance. 











CHICAGO ASS’N LEADS AGAIN 


Membership Gains More Than 100 in 
Year; Chairman Was James H. Bren- 
nan of Fidelity Mutual 


The Chicago Association of Life Un- 
derwriters maintained its standing as the 
largest local life body in the world when 
its report was made to national associa- 
tion headquarters in New York last Fri- 
day evening. The report showed a paid 
membership of 1,780, which was a gain 
of over 100 members during the year and 
was over 300 more than were reported 
by the New York City association. 

Chairman of the membership commit- 
tee last year was James H. Brennan, 
manager, Fidelity Mutual. He had for 
his co-chairmen George Huth, Ewing 
agency, Provident Mutual, who was in 
charge of industrial agencies and did 
much valuable work there, and William 
H. Siegmund, agency manager, Zimmer- 
man agency, Connecticut Mutual. These 
three and their committees worked close- 
ly throughout with Miss Joy M. Luidens, 
executive secretary. 


Medical Section 


(Continued from Page 3) 








nual meeting of the National Association 
of Insurance Commissioners. 

Greetings from the Association of Life 
Insurance Medical Directors was extend- 
ed by Henry Wireman Cook, M.D., pres- 
ident of that body. Dr. Cook is medical 
director of the Northwestern National. 

The dinner dance in the main dining 
room the evening of June 28 was the dis- 
tinct social feature of the annual meet- 
ing. It was preceded by a reception in 
honor of Dr. and Mrs, A. E. Johann and 
Dr. and Mrs. B. F. Byrd in the Pilgrim 
Room at 7 p.m. This extra social touch 
proved very popular and undoubtedly will 
become an annual feature of the Medical 
Section’s meetings. 

In addition to the dinner-dance and 
the reception to the officers entertain- 
ment for wives in attendance included a 
bus ride to Natural Bridge, Va., the 
afternoon of June 28 and a bridge party 
the afternoon of June 

Leland J. Kalmbach, vice- president re- 
insurance department, Lincoln National 
Life, turned in the lowest net and lowest 
gross score for all competitors during the 
two days’ play. On Tuesday, June 27, he 
went out in 34 and came in with 37, 
total 71, and came back on Wednesday, 
June 28, with a card showing 35 strokes 
out and 38 in, total 73, or a grand total 
of 144 gross for the two days. His han- 
dicap of 6 cut his total net to 132. 

. John R. Neal, medical director, 
Alliance Life, Peoria, Ill., turned in the 
lowest net score for the doctors. 
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Northwestern Mutual 
Convention Program 


HAROLD R. KAUFMAN CHAIRMAN 





Annual Meeting in Milwaukee July 24- 
26; Sales Ideas Will Feature Con- 
vention For Company’s Agents 





Sales ideas that are working success- 
fully in today’s market, dramatic dem- 
onstrations of the power and importance 
of life insurance friendship and associa- 
tion with leaders from the field and home 
ofice and “fundamentally sound try- 
angles” on the program will attract ap- 
proximately 1,000 agents of the North- 
western Mutual Life from all parts of the 
country to the 63rd annual meeting of 
the Association of Agents at the home 
ofice in Milwaukee, July 24-26. Harold 
R. Kaufman, Minneapolis, chairman of 
the association’s standing committee, has 
announced the annual meeting program 
has been completed. 


G. Brady Buckley, Springfield, Mass., 
association president, will preside at the 
opening session and extend welcome. 
Grant L, Hill, director of agencies, will 


function at the Court of Honor and make 
the awards to association and company 
leaders. After executive officers of the 
company are presented, President M. J. 
Cleary will give his annual address to the 
field force. At noon newer agents will 
ke guests at a Friendship Luncheon, to- 
ther with the honor men and associa- 
ton officers. C. E. Smith, Chicago, vice- 
president, will be chairman. 

“The Postman Now Rings Twice” is 
the subject of the afternoon feature on 
first year claims, partially narrated and 
partially dramatized. The story behind 


four such claims will be presented by 
Irving Foss, Pontiac, Ill.; Glen D. Palm- 
er; A. H. Bullard, "Wheeling, W. Va., 


and Russell D. Buss, Centerville, Ia. The 
principal address of the afternoon will be 
given by Percy H. Evans, vice-president 
and actuary, discussing “The Indispensa- 
ble Agent.” The garden party with danc- 
ing and floor shows will be held Monday 
night at the Wisconsin Club, with Doug- 
las McLain, Springfield, Ill., as chairman. 
Some Others on Program 

3ruce Gilmore, De Kalb, IIl., will pre- 
side at a session devoted to the science 
ef presentation Tuesday morning. Ben 
S. McGiveran, Eau Claire, Wis., will 
speak on “The Right Try-Angle.” Speak- 
ing on “Improved Technique” will be T. 
K. Carpenter, New York; Franklin A. 
Morse, South Bend, Ind., and Alden H. 
Smith, Nashville. 

A. C. F. Finkbeiner, Philadelphia, will 
be chairman at the afternoon session 
which will dramatize ae Taking part 
in the clinic will be Wm. T. Kieffer and 
Leo G. Kohl, St. Louis, Mo; C. C. Crum- 
baker and Guy E. Morrison, Indianapo- 
lis; Lowell Schwinger and Kenneth L. 
Bragdon, Waterloo, Ia., and Maurice J. 
Koch and Robert A. Lauer, Cincinnati. 
J. Vincent Talbot, Newark, will give a 
talk on closing. 

The company banquet that evening will 
be held at the Milwaukee Civic Audi- 
torium. Edmund Fitzgerald, vice-presi- 
dent, will be toastmaster, and Dr. Don- 
ald J. Cowling, president Carleton Col- 
lege, Northfield, Minn., the speaker. 

Ernest Early, Brooklyn, will speak 
Wednesday morning when T. Westley 
Tuttle, Milwaukee, will preside. After 
the association’s business session P. L. 
Rohrer, Chicago, will discuss “The Psy- 
chological Difference Between Successful 
and Unsuccessful Life Insurance Sales- 
men.” The concluding address of the 
convention will be made by Grant L. Hill. 


E. PAUL HUTTINGER ARTICLE 


E. Paul Huttinger, agency secretary, 
Penn Mutual, writes an article, “Faith 
Justified by Action,” for the current issue 
of Manager’s Magazine in which he sees 
life insurance as an aid to the preserva- 
tion of democracy. He says: Being one 
of the few means by which the inde- 
Pendent wage-earner can accumulate 
money, life insurance has contributed 
much to the encouragement of the pri- 
mary middle class virtues—industry, 





thrift, independence and self-respect. 


C. E. Anstett 20 Years 
With New York Life 


WELL KNOWN INSPECTION CHIEF 





Author of Manual on Subject; Also on 
Contract Bridge; Pioneer in Cine-Sur- 
veillance of Disability Claims 





C. E. Anstett, superintendent, depart- 
ment of inspection, New York Life, 
whose address on “Cine-Surveillance of 
Disability Claimants” made a hit at the 
silver anniversary meeting last week of 
the Bureau of Personal A. & H. Under- 
writers, celebrated his own twentieth an- 





C. E. 


ANSTETT 


niversary with the New York Life on 
April 29. On that date he was present- 
ed with a platinum watch, the gift of the 
inspection division staff. Mr. Anstett 
was made its superintendent in January, 
1924, and the thoroughness with which 
he has pursued his chosen line of work 
is indicated by his authorship in 1930 of 
a book, “Disability Claim Investigations,” 
which has been invaluable to life insur- 
ance investigators. This volume being 
now out of print, Mr. Anstett is writing 
a new manual. 

Mr. Anstett’s interest in the use of 
motion pictures as evidence in disability 
cases which go to court is well known. 
A pioneer in this activity six years ago, 
the New York Life has paved the way 
for other large life companies to set up 
motion picture facilities. Another of Mr. 
Anstett’s interests—and his favorite hob- 
by—is contract bridge and he is the au- 
thor of a book on this engaging subject 
entitled “Win with Winslow,” which gave 
Ely Culbertson a close race in popularity 
when it was published about 1931. 

Mr. Anstett attended Lafayette Col- 
lege but left to enter the United States 
Coast Guard Academy from which he 
was graduated in 1910. He was with the 
Coast Guard before and during the World 
War, serving as aid to its rear admiral 
commandant. He was stationed in Wash- 
ington, D. C. Now living in Jackson 
Heights, Long Island, Mr. Anstett has 
two sons, one of whom, Charles, Jr. is 
associated with the New York Life. The 
other boy, Robert M., has just been grad- 
uated from Lafayette and enters Colum- 
bia University Law School in the Fall. 





APP-A-WEEK FOR 936 WEEKS 

By completing 936 consecutive weeks 
of production June 29 O. W. Veth of the 
White & Odell agency, Minneapolis, ex- 
tended to eighteen years his record of 
membership in the App-A-Week Club of 
Northwestern National Life. Mr. Veth, 
who is the company’s “champion App- 
A-Weeker” because of his long-time 
leadership of the group, has qualified 
regularly since 1921. In recognition of 
this achievement he was presented with 
a check for $180. 


“Vacation Years” Theme Of 
Mutual Life Advertisement 


Time out for America’s vacation is the 
timely punch line of the current maga- 
zine advertising of the Mutual Life of 
New York, tying in with its attractive 
series of ads and putting the emphasis 
this time on the important subject of 
“the vacation years of life.” The ad will 
appear during July and August in maga- 
zines having a total circulation of more 
than four and one-half millions. 

To help the agent use the national ad- 
vertising the company has planned a set 
of sales aids. A mail and call card in 
color enables the agent to circulate the 
advertisement over his own name _ in 
advance of planned calls. He is also 
provided with a “Visual Seller” for use 
at the interview, which takes the pros- 
pect through a pictorial sales talk on the 
subject initiated by the advertisement. 
An “Educational Leaflet” explains the 
vacation years campaign showing the 
values of endowments and endowment 
annuities to provide cash or yearly or 
monthly incomes at maturity. 

Ad copy asks: “Why not, guarantee 
your vacations from 55 on? 





Jamison in Radio Address 
Comments on Written Exams 


That the insurance law is a living 
force administered by those who are en- 
deavoring to serve the interests of the 
public was emphasized in the radio ad- 
dress of George H. Jamison, deputy su- 
perintendent, New York Insurance De- 
partment, over Station WNYC last Fri- 
day evening. Commenting on the new 
code, he said: “While no law can im- 
prove character, the passage of a law 
requiring written examinations by the 
state for life insurance agents will make 
certain that all life insurance agents 
have an understanding of the purposes 
of life insurance and the meaning of the 
terms of the policies.” 


L. A. CERF, JR.. TOP PRODUCER 








Since Entering Personal Production Has 
Paid For $332,500; Led DeLong Agency 
in April, May and June 

Louis A. Cerf, Jr., who has been on 
full time personal production since April 
1 when he joined the Mutual Benefit in 
its DeLong Agency, New York City, has 
been the leading producer of that office 
in paid-for volume for. the months of 
April, May and June. In this time and 
despite the fact that he spent the entire 
month of April taking the home office 
training school course, Mr. Cerf paid for 
$332,500 of business. 

The immediate past president of the 
Life Underwriters Association of New 
York, Mr. Cerf spent some years as a 
Fidelity Mutual manager in New York 
before his present DeLong Agency con- 
nection. His early life insurance training 
was obtained with the Mutual Benefit. 


BROWNLEE SUCCEEDS SUTPHEN 

Harold S. Brownlee has succeeded 
Howard S. Sutphen as general agent in 
Pittsburgh of the Equitable of Iowa. 
He has been agency supervisor of the 
Provident Mutual. Mr. Sutphen, who 
for nearly twenty years has been the 
Equitable’s Pittsburgh general agent, had 
asked to be relieved and he has been 
made district agent at Jamestown, N. Y.., 
where he has a Summer home. 


COLUMBUS MUTUAL GAINS 

New business applied for during June 
in the Columbus Mutual Life, Columbus, 
O., was 70% in excess of that during 
June, 1938. The leader among agents 
was John C. Dexter, Columbus. 


JAMES P. HANLON DEAD 
Funeral services were held yesterday 
in Chicago for James P. Hanlon, repre- 
sentative of the Pacific Mutual on the 
West Coast, who died in Los Angeles 
June 30. 











ELECTED DIRECTOR 
R. W. Steel, president Asbestos Corp., 
Ltd., has been elected a director of the 
Guardian Insurance Co. of Canada. 


Grover D. Davis Dies 
On Trip Visiting Field 


WITH PENN MUTUAL SINCE 1928 

Assistant to Vice-President in Charge 

of Company’s Agency Affairs; Highly 
Esteemed by Field Force 





Grover D. Davis, assistant to the vice- 
president in charge of Penn Mutual 
agency affairs, and regarded throughout 
the field as a beloved comrade and ably 
competent production man, died in a 
Kansas City hospital Monday, aged 50. 
He was a brother of the late Frank H. 
Davis, 
Penn Mutual 


vice-president and in charge of 
production. 


Grover D. 





GROVER D. DAVIS 
Davis had been suffering from heart 
trouble and kidney complications, which 


caused his removal to the hospital while 


visiting the Wayne Clover agency, Penn 
Mutual, Kansas City. 
In accordance with his wish funeral 


ceremony was held in Torrington, Wyo., 
where he spent his young manhood. 
Alexander E. Patterson, vice-president, 
and E. Paul Huttinger, agency secretary, 
attended the funeral as did General 
Agents Rene P. Banks, Cleveland; C. E 
Eddleblute, Denver, and Wayne Clover 
Entered Insurance in 1928 

“Dode” Davis joined Penn Mutual in 
1928 as supervisor of Illinois territory, 
outside of Chicago. He became assist- 
ant general agent in Denver in April, 
1929. On January 1, 1933, he came to 
Philadelphia as a unit manager in the 
home office agency. Then was trans- 
ferred to company’s underwriting de- 
partment as manager of field research 
In July, 1937, he was made an assistant 
to the agency vice-president. Since then 
he had an active part in the company’s 
field training schools. 


Mr., Davis leaves a widow, a_ son 
Frank H., Jr., and a daughter, Dorothy; 
also a brother. G. Arthur Davis of 


Hawk Springs, Wyo. 





Continental American 


Sets All-Time June High 


The largest volume of paid business 
for any June in the history of the com- 
pany is reported by Continental Ameri- 
can Life. June volume was 44% ahead 
of June, 1938, and was also substantially 
higher than June, 1927, which was the 
previous high mark for the company 
Premiums were 52% ahead of last June 


McLAIN ON WEST COAST 
James A McLain, vice - president, 
Guardian Life, is visiting company 
agencies in the West. In San Francisco 
he will be joined by Nelson F. Davis, 
Jr., supervisor of Pacific Coast agencies 


BENJAMIN FREIFELDER DEAD 

Benjamin Freifelder, thirty vears with 
the Scranton Life and one of its leading 
general agents, died a few days ago. 
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Quarter Million Round 
Table for California 

ARTHUR DEUTSCH IS CHAIRMAN 

Clark E. Bell Elected President by State 


Association; Agents Told They Must 
Protect Values Now 





California State Life Underwriters As- 
sociation met at Pasadena June 25, 26 
and 27 and elected the following offi- 
cers: President, Clark E. Bell, Los An- 
geles; vice-president, Clarence Peterson, 
San Francisco; secretary-treasurer, Ros- 
coe Arnett, San Diego. Executive com- 
mitteeman, Northern California, John V. 
Hines, Sacramento, ex-officio; executive 
committeeman, Southern California, 
George H. Page, Los Angeles. 

The California Quarter Million Dollar 
Round Table was organized with seventy- 
seven qualified members. The_ officers 
chosen were chairman, Arthur Deutsch, 
San Francisco; vice-chairmen, Martin 
Scott, Los Angeles, and Kenneth Jen- 
nings, San Diego; secretary-treasurer, 
Leonard White, San Francisco. 

Protection of Values 

Dr. C. J. Rockwell, one of the speak- 
ers, said that life insurance has passed 
through three stages of selling and now 
was facing a fourth, that of selling in- 
surance to protect values that are being 
threatened by the forces of destruction 
which are becoming of more effect every 
day. Insurance men must face and meet 
this and future situations involving 
shrinking values, liabilities, cost of ad- 
ministration and extinction of marital 
rights, and must sell insurance to pro- 
vide funds to maintain the level of values. 

Deputy Insurance Commissioner Haas 
praised the united front put up by in- 
surance men during the legislative ses- 
sion just closed. The Life Insurance 
Managers Association of Los Angeles 
was host at a luncheon. President 
Hines, on behalf of the association, pre- 
sented Past President James H. Cowles 
with a plaque expressive of the asso- 
ciation’s appreciation of his work. 

e Attending Luncheon 

Besides the delegates, the managers, 
and life insurance men generally, there 
were in attendance at the luncheon, 
Vice-President D. C. MacEwen, Pacific 
Mutual; Vice-Presidents Lee J. Dough- 
erty and V. H. Jenkins, Occidental Life; 
David O’Leary, Pasadena Chamber of 
Commerce; assistant manager, Earl An- 
derson, Los Angeles Chamber of Com- 
merce, and Robert Bauer, manager Los 
Angeles Better Business Bureau. 

Roy Ray Roberts presided at the sec- 
ond day’s sessions, conducting a National 
Association training conference. Ten of 
those present were on the program. Ron 
Stever led the round table, assisted by 
Tom Murrell, Fred Duckett and Eldon 
Starbuck. Arthur Deutsch, San Fran- 
cisco, organized the round table work. 





A. H. Jones Agency Opens 
White Plains, N. Y. Branch 


The Albert H. Jones agency of the 
Mutual Life in New York City has re- 
cently opened a branch office at White 
Plains, N. Y., with Junior Avers as dis- 
trict manager. Mr. Avers has been with 
the Jones Agency for the past three 
years and is a good personal producer. 


EXPANDING IN WISCONSIN 


Penn Mutual Adds Two General Agents, 
W. J. Reese at Madison and Warren 
F. Coe at Oshkosh 


_Penn Mutual has appointed two addi- 
tional general agents in Wisconsin. W. 
J. Reese, twenty years in life insurance, 
ten of them with Penn Mutual’s Paul 
H. Kremer agency in Milwaukee, has 
been given the Madison appointment, 
that city and several counties being his 
territory. For years he has been active 
in the Madison Life Underwriters As- 
sociation. 

Warren F. Coe, joined the 
Kremer agency seven years ago, is 
named general agent for Oshkosh and 
several counties. Mr. Coe has a sub- 
stantial record as a personal producer. 








who 





W. Laurence Mason Left Message 
That May Help Many Other Agents 


Shortly before he died, April 30, W. 
Laurence Mason, Philadelphia, told Tue 
EASTERN UNDERWRITER some of his reac- 
tions to selling juvenile insurance, and 
mentioned various other features of his 
work. Although he was busily engaged 
in his own affairs he was at all times inter- 
ested in the efforts of other agents and 


. was glad to give them the benefit of any- 


thing he might have learned himself. He 
conducted his business as W. Laurence 
Mason & Son, special agents, Provident 
Mutual. What follows is quoted from a 
letter he wrote the THE EASTERN UNDER- 
WRITER just two weeks before his death: 

“T have been with the Provident Mu- 
tual Life for thirty-five years, the last 
twenty of which have been spent in sell- 
ing life insurance, my average sales each 
year being about $500,000. From the 
start of my selling my only thought was 





W. LAURENCE MASON 


the writing of applications. I did not 
pay any attention to the amount of the 
application. With the exception of one 
or two years I was always able to write 
over 100 applications each year, and 
when the depression hit us I still went 
on the same basis but tried to increase 
the number. In 1935 I wrote 156 appli- 
cations for the Provident, of which 148 
were approved for a total of $571,000. 
Letters Get Business 

“I have always derived a big kick from 
writing children over age 9% on the 
regular forms of insurance. I have a 
special ‘Father and Child’ letter I usual- 
ly send on these cases. On one lot of 
150 letters I received twenty-six answers, 
insured twenty-two of them on the first 
interview, and eighteen additional on 
follow-ups for a total of forty from 150 
letters. I have insured about 300 of 
these children, the average insurance 
carried by the father being $10,000 or a 
total of $3,000,000. The curious thing to 
me was that not one of the forty chil- 
dren insured in one particular drive car- 
ried any Industrial insurance. The most 
interesting cases to me are the small 
ones, especially the children. I simply 
mention one as an example: 


Sold Boy of Twelve 

“T had insured a physician for a total 
of $100,000 and went after him to take 
a good sized policy on his boy age 12. 
This he refused to do, but gave me this 
leeway. ‘Larry, I will take a $1,000 policy 
for Allen if you can sell him the idea.’ 
There was nothing else to do but make 
an appointment with the boy, which I 
did. Allen and I went in the living 
room and sat on one of the davenports 
where I explained the idea in just as 
simple language as possible. He agreed 


that it was a good thing to do, so I 
started writing the application. He spoke 
up and said ‘How much did you say this 
was for, Mr. Mason?’ My reply was 
‘$1,000’ and his ‘Gee, that’s a lot of 
money.’ I said ‘You are right, that is a 
lot of money, Allen, because it means 
a $1,000 cash guarantee to you at age 
42, plus accumulated dividends.’ This 
was two years ago, and I have since in- 
sured his two younger brothers. These 
three boys will all go to college and it 
is natural to suppose that I can look 
into the future and find them carrying, 
if not the $100,000 that their dad has at 
the present time, at least substantial 
amount of insurance. 


Some Large Increases 


“On a six weeks’ application drive by 
the agency, I wrote*forty-seven cases 
for a total of $194,000. Twenty-two of 
the forty-seven cases were $1,000 poli- 
cies. I wrote one young chap at age 18 
for a $5,000 Term policy with a quarterly 
premium of $15.10. Half the time he 
was unable to pay the premiums so I 
paid them for him, taking his personal 
note. This case eventually increased to 
$1,253,000 of life insurance. Another 
case of $1,000 Term written with a half- 
vearly premium of $6.12 increased to 
$1,250,000. 

“T have watched agents growing old in 
the business, always insuring people of 
about their own age, and the time came 
when 50% of their prospects could not 
pass an examination and the other 50% 
of their prospects were broke. This is 
what I have tried to prevent in my own 
case, and if I do not live to increase 
these smaller cases I can at least leave 
this heritage to my son. It has always 
been my habit to keep in touch with 
young and old with birthday cards and 
other advertising material. 


Remains Special Agent 


“It may be that my way is wrong for 
the fly-by-night agent who comes into 
the business and after insuring a few of 
his friends finds himself up a stone wall. 
Some of these new fellows certainly 
strike my funnybone. Why is it that 
after a few weeks training and maybe a 
CLU course and a rate book they ad- 
vertise themselves as life insurance 
counsellors, life insurance specialists, 
life insurance estate planners, life insur- 
ance programmers, etc. I guess there is 
something wrong with me, for after 
thirty-five years in the business I am 
still only a special agent trying to do a 
good job, whether it calls for service, 
writing an application, or programming 
where a man carries sufficient insurance 
to make it worth while.” 

The Mason agency uses a letterhead 
bearing this unusual inscription: “More 
than 100 vears of Mason life insurance 
service” Charles Mason 1866-1893: Wil- 
liam Mason 1886-1918: W. Laurence 
from 1904; William S. Mason from 1928. 





WELSH SUCCEEDS DUDLEY 


Edward B. Dudley, manager life, acci- 
dent and Group departments of the 
Travelers at Charlotte, N. C., has re- 
signed to become a contract agent of 
the company. Mr. Dudley was formerly 
manager at Chicago but because of ill 
health was transferred to Charlotte, his 
home city and the one in which he 
began his career with the company. Mr. 
Dudley’s place as manager will be taken 
July 10 by George F. Welsh, assistant 
manager life, accident and Group de- 
partments at Tulsa, Okla. 





BAXTER MADDOX PRESIDENT 
Baxter Maddox, general agent Con- 
necticut Mutual, Atlanta, is the new 
president of the Georgia Association of 
Life Underwriters. In the few years 


he has been in life insurance he has 
made a fine record as a general agent. 
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LEGISLATIVE OBSERVATION 


Robert Guinn, Atlanta insurance man, 
defended legislative observation in 
Georgia by insurance people in a talk 
to the Georgia Association of Life Un- 
derwriters last week. He wanted to 
know how the insurance companies and 
their representatives could keep track 
of policyholders’ interests if they did 
not watch legislation closely and he de- 
fended the right of a business to get in 
touch with members of the legislature 
in order to present policyholders’ view- 
points, if such contact be deemed nec- 
essary. 


PROMOTIONS BY PRUDENTIAL 

Prudential agents recently promoted to 
assistant superintendents in their re- 
spective districts include George Schel- 
berg, Buffalo; Joseph E. Reynolds, 
Rochester; Albert M. Howarth, Trenton; 
Wayne L. Kirklin, Muncie, Ind., and 
Devin B. Harvard, Cincinnati. 
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California Plan 
(Continued from Page 1) 


cation and was seriously interested in 
life insurance as part of his outfit’s cur- 
riculum. Dr. Mann informed the com- 
mittee that the state department would 
be interested if the underwriters’ asso- 
ciation could have its material prepared 
in curriculum form, which could be ap- 
proved by his committee. In that event 
he would be happy to include it in his 
teaching units. Mr. Regnolds agreed to 
write as a Starter the text of a brochure 
to be called “Facts About Life Insur- 
ance.” This brochure would be part of 
the literary material with which the 
teachers could familiarize themselves in 
order to teach the subject intelligently. 
Action by Dr. Mann 

Returning from Houston, where the 
project was endorsed by the National 
Association of Life Underwriters trus- 
tees, representatives of the California 
life underwriters’ association asked Dr. 
George C. Mann, who was acting as 
president of the adult division of the 
National Education Association, if it 
were possible for the N.E.A. to endorse 
the movement and sponsor it. He dis- 
cussed the matter with his directors 
and they advised him of their approval. 
On March 9, 1939, the California State 
Association of Life Underwriters deliv- 
ered to Dr. Mann 8,000 copies of “Facts 
About Life Insurance.” Dr. Mann 
placed the material in the hands of the 
curriculum committee of the state edu- 
cation department at Los Angeles. Since 
then the state education department has 
been busy breaking this material down 
into teaching units. Up to date six of 
these teaching units have been sent out, 
together with “Facts About Life Insur- 
ance,” to 7,500 state teachers. Prior to 
this Dr. Mann’s adult vocational educa- 
tional department had sent out various 
material direct to the state teachers, 
informing them of the best way to teach 
this subject. Dr. Mann says that the 
material is being well received in the 
classes and that various questions are 
being submitted by students. The ques- 
tions show a vital interest in insurance. 
Unusual technical and controversial ques- 
tions asked by the students are being 
referred to Karl G. Regnolds for answer. 

Los Angeles Meeting 

In May of this year the Life Insur- 
ance Managers Association of Los An- 
geles held a meeting on consumer edu- 
cation. Present at the meeting were Dr. 
George C. Mann and his assistant, Mr. 
Burr; Leonard E. Read, general mana- 
ger; F. L. S. Harman, secretary, and 
Earl S. Anderson, assistant secretary of 
the Los Angeles Chamber of Commerce. 
Principal speaker was Vierling Kersey, 
superintendent of Los Angeles schools. 
In his address he forcefully brought out 
the great need there is for the public 
being informed on what legal reserve 
life insurance is. He mentioned his own 
insurance, stating that he had bought it 
haphazardly and had only a vague idea 
of what he really had or what he could 
do with it. He also stated that one of 
the most frequent and important ques- 
tions coming up with many teachers un- 
der his supervision was this, Where 
could they obtain reliable information 
on life insurance ? 

Parent-Teachers Association 

Shortly after that meeting Dr. Mann 
was requested by the president of the 
California Parent-Teachers Association 
to be permitted to join in this educa- 
tional plan, as it was the association’s 
desire to have this material presented 
to its various groups throughout the 
State. The parents’ association is being 
furnished with stencils of the lesson 
units, and at its own expense is prepar- 
ing some 190,000 sets of the material for 
its membership. 

All Insurance Interests Helpful 
_Roy Ray Roberts, chairman of the 
California Life Underwriters’ Associa- 
tion, said a few days ago: 

“Your committee feels that we have 
completed the preliminary work and the 
material is now in process of being 
used. We are advised by Dr. Mann 


that beginning with the Fall term 7,500 
state teachers, who have already been 
instructed in the use of this material, 
will start teaching some 350,000 people 
in our state and adult education divi- 
sions. The lesson units which they are 
using have been fully approved by our 
committee and by Mr. Regnolds, to see 
that they bring out the most vital points 
for the student to know. We are hope- 
ful that after this material has been 
taught for a few months, Dr. Mann will 
be able to place it in all secondary 
schools in the state as a required course 
for all seniors for graduation. We be- 
lieve that this will be accomplished by 
February 1940. 

“From time to time your committee 
intends to visit these various classes to 
see how the teachers are teaching the 
subject and how the students are re- 
ceiving it. 

“Although your committee has had the 
responsibility of carrying on this work, 
the results to date could not have been 
accomplished without the splendid co- 
operation of a great many people in the 
life insurance business. Among those to 
whom we are deeply indebted for their 
assistance are Fritz R. Kerman, in 
charge of public relations of the Pacific 
Mutual; O. J. Lacy, president the Cali- 
fornia-Western States; Gordon Thomas, 
executive vice-president, West Coast 
Life; Henry E. North, vice-president, 
Metropolitan; James H. Cowles, Kellogg 
Van Winkle, Joe Charleville of Los An- 
geles, the officials not only of the State 
Association but of various local associa- 
tions—a list too long to take your time 
to hear, but all of whom contributed 
materially toward the success of this 
movement and to whom we give our 
grateful appreciation. 

“In closing, may we state that we be- 
lieve that we have started a movement 
in California which will solve a great 
many of the problems confronting the 
life insurance business, including exces- 
sive taxation, as well as the various crit- 
ics whose articles are appearing in the 
press and radical journals. The eyes of 
the life insurance fraternity of the coun- 
try are upon California.” 





R. M. Stevenson President 
Of Pittsburgh Agency Men 


The Agencies Committee of Pittsburgh 
—the organization of general agents and 
managers within the Pittsburgh Life Un- 
derwriters Association—and members of 
the board of directors of the Pittsburgh 
Association held their annual golf party 
and dinner at the Pittsburgh Field Club 
June 27. 

Following dinner a short business meet- 
ing was held, at which the retiring presi- 
dent, Steacy E. Webster, general agent 
Provident Mutual, presided. R. Maxwell 
Stevenson, general agent National of 
Vermont, was elected president and N. 
H. Weidner, manager western Pennsyl- 
vania department, Reliance Life, vice- 
president. 

Harry H. Chase, general agent Aetna 


Life and general chairman of the affair, 


won the golf prize for least number of 
putts; Robert N. Waddell, general agent 
Connecticut Mutual, took the honors for 
low gross; Jay M. Holmes, general agent 
Northwestern National, got first prize, 
and Steacy E. Webster second. Guests 
at the outing included Stewart Snow, 
superintendent Group department, Aetna 
Life, and James Barger, agent State 


Mutual in Detroit. 





BERNARD A. HAAS MARRIED 

Bernard A. Haas, brokerage super- 
visor, Kee agency, Mutual Life of New 
York, Brooklyn, and Miss Libbv Simon 
of Brooklyn were married July 2. They 
are on a honeymoon trip through Can- 
ada and will live in Brooklyn on their 
return. 





ELECT E. M. SPENCE PRESIDENT 

Eber M. Spence has been elected pres- 
ident of the Indianapolis Association of 
Life Underwriters. General agent of 
Provident Mutual Life, he is a graduate 
of James Millkin University. New vice- 
presidents are Oren D. Pritchard, Union 
Central, and Edwin B. Harris, Prudential. 


Program Chairman For 


Annual Meeting, L.A.A. 


The seventh annual convention of the 
Life Advertisers Association will be held 
at the Statler Hotel, Detroit, October 16- 
17-18, according to the decision of the 
executive committee, as just announced 
by John H. McCarroll, president. Harry 
V. Wade, vice-president, American 


United Life, has been selected as pro- 


Kay Hart, N. Y. 

HARRY V. WADE 
gram chairman and is now laying pre- 
liminary plans for this international 

gathering. Fe 
The 1938 gathering of the Life Adver- 
tisers Association was held in Atlantic 
City and the selection of Detroit was 
made to place the meeting in a central 


location convenient also for Canadian 
members. 

Mr. Wade has been active in LAA 
affairs since joining the organization 


some years ago, having filled a number 
of important positions with credit, ac- 
cording to LAA executives. 

During Mr. McCarroll’s administra- 
tion, which still has several months to 
go, the association has continued note- 
worthy progress and growth. Company 
membership now numbers upward of 
115, embracing individual membership 
totaling approximately 160. Highly suc- 
cessful regional sessions were held this 
year in the East, in the South and in 
the North Central sections. 
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WALLACE M. SINCLAIR KILLED 





Leading Producer for Lincoln National 
Life in Newark; Survivor of Vestris 
Met Death in Auto Accident 
Wallace M. Sinclair, a member of the 
Howard C. Lawrence agency, Lincoln 
National Life, Newark, N. 
of the leading producers of that com- 
pany, was killed in an automobile acci- 
dent near his home in Brook, 
N. J., on Thursday morning, June 29. 
Mr. Sinclair had been with the Lawrence 
He was 


J., and one 


30ound 


agency for the past five years. 
member of the Life Under- 
writers of Northern New 
Jersey and had served on several of its 
committees. He numbered many friends 
both in business and in his community. 

Prior to his entering the life insurance 
business, Mr. Sinclair was a salesman 
for the Pyrenne Manufacturing Co. at 
Newark, N. J., manufacturers of fire 
extinguishers and other fire apparatus. 
He was a passenger on the ill-fated 
Vestris which was en route to South 
American ports, when the steamship en- 
countered a violent gale off the Virginia 
Capes and sank with a loss of 110 lives. 
Mr. Sinclair with a group of other pas- 
sengers took to the life boats and was 
tossed about in an open sea for four- 
teen hours before they were sighted and 
picked up by another steamer. 

Among the several organizations in 
which his presence, his jovial sense of 
humor and his capacity for accomplish- 
ment will be missed is the Plainfield 
Mendelssohn Glee Club, Plainfield, N. J., 
of which he was one of the first members. 


an active 
Association 











NO i vf 


+. EMBLEM of.a 


strong, enduring life in- 
surance company which 
for 72 years has adhered 
to principles of justice 
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managed, the protection 
the Equitable of Iowa 
provides to policyhold- 
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Snapped At Outing of Life Supervisors Ass’n of N. Y. City At Rockville Centre 
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cut Mutual. 
Mass. Mutual Makes 
Five Months’ Gain 


INCREASE TOTALS _ $12,576,000 
Chester O. Piesher ‘ Gesmmente on the 
Present Outlook; Says Hustlers 


Can Still Find Business 


With $1,952,155,195 life insurance in 
force at May 31, the Massachusetts Mu- 
tual Life scored a five months’ gain of 
$20,395,058, with a sales increase of $12,- 
576,000 over the same period a year ago. 
This year’s sales show a policy average 
of $4,419, compared with $4,178 a year 
Annuity sales are $4,000,000 ahead 
of last year. 

Queried on his views on the outlook 
for the balance of the year, Chester O. 
Fischer, vice-president. said: “I 
never known a time during my experi- 
ence in the life insurance business, cov- 
ering more than a quarter century, when 
an energetic underwriter could not find 
people who could buy life insurance and 
who would buy if they were told the 
whole story of life insurance in action, 
with the telling of the story made so 
interesting and convincing that the pros- 
pect would apply it to himself and to 
his family 

“I do not intend to imply that pros- 
pects are plentiful. However, as has 
been true many times in our history, in 
life insurance selling and other walks 
of life, this is a time which will again 
witness the survival of the fittest. We 
all know that selling is a tough job and 
that 1939 offers no bonanza. But there 
is business to be had, and the hustler 
is the will get it.” 


ago. 


have 


man who 








Snapshots by Dick Lichtermann and Jim Fellows 


Top row, left to right: Retiring President Lowell M. Baker and A. V. Youngman, DeLong agency, Mutual Benefit; Arthur Sullivan, Bragg, Guardian; Wheeler 
H. King, Allen & Schmidt, New England; Lester Einstein and Benjamin Salinger, DeLong, Mutual Benefit; President-Elect Samuel D. Rosan, Knight, Union Cen- 
tral; Vice-President Stanley Weiland, Keffer, Aetna Life; Secretary-Treasurer William C. Smerling, Wolfson, Berkshire Life; Jerome Siegel, McGeorge, Pruden- 
tial; Bert Eichengreen and Harold Cronin, McNulty, Prudential; E. J. Allen, Gardiner, John Hancock. 

Middle row, left to right: R. D. Lichtermann, Keane agency, Massachusetts Mutual; Mr. Weiland; Robert Lahm, Wofford, Prudential; Bill Behrens, Jr., 
Cunningham, Mutual Life; scene at dinner when Mr. Baker presented Keffer trophy to Harold Pratt; a group on the lawn includes Mr. Smerling, William Holds- 
worth and Emil Lawson, both Myrick agency, Mutual Life, and Mr. Eichengreen; Abe Eisen, Robinson, Travelers; in foreground, Terrence McGaughan, Bowers, 
Mutual Life; Mr. Cronin; Carl Smith, Fraser, Connecticut Mutual. 

Bottom row, left to right: Mr. Holdsworth; Walter Vickers, Wells, National Life of Vermont; J. B. Scanlan, Reichert, Travelers; Harold Pratt, Gardiner, 
John Hancock; Mr. Weiland, Clare W. Sabin, Larkin, Connecticut General; George Greason, Connell, Provident Mutual; Charles Schiff, Kakoyannis agency; Pru- 
dential; Charles Finley, general agent, Home Life of New York; Philip F. Hodes, Wells, National Life of Vermont; Mr. Lawson; Charles Genther, Fraser, Connecti- 





Harry T. Wright Pays For 
Million in First Half 1939 


What is believed to be among the all- 
time records for life agents from the 
standpoint of business written was es- 
tablished last week by Harry T. Wright, 
Woody agency. Equitable Society, at 
Chicago, when in less than six months 
he amassed a total of $1,020,000 worth of 
business for the year. Since 1910, when 
he became an agent, Mr. Wright has 
written a total of $29,421,000 worth of 
business. This has been on 3,538 cases. 
His average number of cases stands at 
122 per year. His app-a-week mark 
stands at 653. 

Mr. Wright is a past president of the 
Chicago Association of Life Underwrit- 
ers and is serving this year as secretary 
of the national association. He is a can- 
didate for the vice-presidency this year. 





WINTHROP S. BAGG DEAD 





Was in Charge of Historical Research 
Department of Mass. Mutual; Had 
Added to Company’s Archives 

Winthrop S. Bagg, 70, in, charge of 
historical research for the Massachusetts 
Mutual Life for a number of years, died 
suddenly on June 24, immediately after 
addressing the Blandford (Mass.) His- 
torical Society meeting. 

In the company’s services since 1908, 
and always interested in its history, he 
had collected an extensive display of old 
documents, photographs and items of 
office equipment which had played a 
role in the company’s progress since 
organization in 1851, and are now on 
exhibition in the department of archives 
at the home office. Mr. Bagg was the 
author of histories of the “Old Day 
House” and the “Orpheus Club” and also 
of numerous poems and articles. 


Union Mutual Life 
Offers New Policy 


DOUBLE PROTECTION TO SIXTY 





Company Holds Convention in Maine; 
H. L. Knight, R. E. Pettengill Ad- 
vanced in Agency Dep’t 





Double protection to age 60 is offered 
in the new Union Mutual Life policy an- 
nounced at the company’s ninety-first 
anniversary convention held last week 
at the company’s home office in Port- 
land and at Kezar Lake in Maine. The 
new contract is a whole life plan with 
level premium. The company has also 
announced a new line of annuities. 

This was the first convention since the 
election of Rolland E. Irish as president 
of the company. He presided at most of 
the sessions and was toastmaster at the 
banquet, June 26, when former President 
Sylvan B. Phillips spoke briefly. Other 
banquet speakers were John Marshall 
Holcombe, Jr., manager Life Insurance 
Sales Research Bureau; Franz _ U. 
Burkett, attorney general State of Maine, 
and Howard J. Burridge, vice-president 
and general manager National Under- 
writer Co. 

Two promotions were announced at the 
agency session on June 30. Harland L. 
Knight is made agency secretary and 
Richard E. Pettengill is made manager 
of publications and advertising. Taking 
part in the agency session were the 
three top men of the agency department. 
Glenn A. Stearns, Roy E. Lounsbury 
and Lyman C. Baldwin. Mr. Irish an 
nounced that company’s new paid _ busi- 
ness is 29% ahead of the same period a 
year ago. 

At Wednesday’s business session guest 


speaker was Roger B. Hull, managing 
director, National Association of Life 
Underwriters, whose talk on the subject 
of consumer confidence was up-to-date 
with current happenings and well re- 
ceived by his audience. He circulated 
among the agents a pamphlet: “You are 
the public relations officer of the Union 
Mutual Life.” 

Jesse J. Letts of Buffalo as chairman 
of the managers’ advisory committee 
presided with Mr. Irish at the managers’ 
meeting June 29. 





SIGNS AGREEMENT WITH UNION 

The signing of a national collective 
bargaining agreement between the Eu- 
reka-Maryland Assurance Corp. of Bal- 
timore and the United Office of Profes- 


sional Workers of America was an- 
nounced June 29 by the union, a CIO 
affiliate. The agreement which was 
signed June 28 in Pittsburgh covers 
fifty agents of the compan~ in the 


Pittsburgh territory but it also includes 
a provision that the terms and conditions 
of the agreement will be extended to 
any city in which the union represents 
a majority of the company’s employes. 
The union, through its Pittsburgh Local, 
No. 65, recently won a victory in an 
election conducted by the Pennsylvania 
Labor Relations Board after which it 
was certified by the Pennsylvania State 
Labor Relations Board as collective bar- 
gaining agent for the company’s Pitts 
burgh employes. 


LONG ISLAND WEDDING 

John R. Mage, C. L. U., one of the 
best known life underwriters in Los An 
eeles and connected with the W. K. Mur 
phy general agency of the Northwestern 
Mutual Life, was married June 30 to 
Georgina Hicks Kelly at Sands Point, 
Long Island, N. Y. 























New York Chapter CLU § 
In Splendid Position 


NEW OFFICERS ARE ELECTED 


Chapter Ends Year ‘With Substantial 
Surplus; Compendium Improved; Edu- 
cational Activities Broadened 


Raymond S. Maechtel, one of the foun- 
ders of the New York Chapter of Chart- 
Life Underwriters and who has 

the chapter both as secretary- 
vice-president, 

president of the 


ered 
served 
and as 
elected 


treasurer was 


unanimously 


chapter at the business meeting June 29. 
James 


He succeeds Elton Bragg, man- 





¢ 


RAYMOND S. MAECHTEL 


ager, Guardian. Mr. Maechtel is bro- 
kerage manager for the C. B. Knight 
Agency, Inc., Union Central, New York, 
and has been in the insurance business 
here for fifteen years. 

Committee reports at the annual meet- 
ing showed the progress of chapter ac- 


tivities. The treasurer’s report stated 
that the New York chapter has assets 





of more than $2,000. C. Lamont Post, 
chairman of the educational committee, 
reported that more than 200 individuals 
took CLU examinations here this year, 
which is more than double the number 
who sat for exams a year ago. In all 
369 exams were taken. Mr. Post thanked 
Mr. Bragg, Alfred J. Johannsen of the 








Northwestern Mutual and William H. 
Boyd, Home Life of New York, for 
their part in conducting review courses 
at New York University and Fordham. 
Carl M. Spero, independent, reported 
that the quick demand for copies of the 
1939 Compendium of Company Practices 


showed appreciation of this work of the 
chapter. More companies are being in- 
cluded in the work each year, he said, 
he paid tribute Leroy N. White- 
law, Prudential, originator of the Com- 
pendium idea. 


as 


In his presidential report Mr. Bragg 
sketched briefly a vision which he has 
for the future growth of the chapter, 
which would be built on the continued 
study and expansion of its individuat 
members. He said: “Those who wanr 
to lead should prepare themselves for 
leadership in a changing world” as he 
Stressed the importance of keeping in 
tou h with the fine minds of other fields 
in order to keep up to date with changes 
in th economic and social structure of 
the country. 

Other Officers Elected 

The entire slate of officers presented 
vy the nominating committee, a_ slate 
based on the popular choice of the mem- 


1 
} 





bers, was unanimously elected at the 
neeting. They are thes 
Vice-president, J Fred Speer, Dunsmore 
gency, Equital iety: vice-president in 
harge of educatio Robert U. Red 
th, Tr... McMillen .» Northwestern Mutual; 
president i of the compendium, 
( M. Spero, i nt; secretary-treasurer, 
Robert A. Berna her agency, Aetna Life 
M bers of the executive committee are Rob- 


Mutual; 
Provident 


Penn 
agent, 


agency, 


B. Proctor, Bethea 
€ general 


P. Shoemaker 


Silence Is Selling 
Brewer Tells Agents 


DESCRIBES SALES TECHNIQUE 


Says Agent Should Paint Picture on 
Mind of Prospect and Then Give 
Him Chance to Look at It 





As a pinch-hit speaker before the New 
York Chapter of Chartered Life Under- 
writers at its anne al meeting last Thurs- 
day, Charles E. Brewer, Jr.. an agent in 
the C. E: DeLong agency, Mutual Bene 
fit, delivered one of the most construc- 
tive and convincing talks that that or- 
ganization has heard this year. Mr. 
Brewer backed up his statements with 
illustrations to prove the truth behind 
them. Theme of his talk was “Silence 
Is Selling.” He said: “An agent’s silence 
makes more sales than his sales talk.” 
He explained why the method is psycho- 
logically sound and how skill in the 
technique is developed. Here is part of 
what Mr. Brewer said: 


“The moments of silence when an 


agent is sitting in an interview puts 
more business on his books than those 
minutes when he is engaging in fiercest 


” He continued: “The average 
receive an idea and judge 


usly. Some agents kill their 


oratory. 
man cannot 
it simultane: 


own chances for a sale by talking to 
much. Others realize that a fundamental 
in selling ol to > give the buyer a chance 
to think qui , in the interview. 


the agent to keep silent 
presented a 
clearly and 
silent until 


“The tine e 
is just as soon as he 
constructive idea forcefully, 
completely Then he k 


a | 


has 


eps 


his prospect speaks again and when thie 

prospect does speak, he will give the 

agent the cue for what the agent should 

Sav It mav be.” said Mr. Brewer, “that 

the prospect will reveal that he doesn’t 

understand what the agent has said. If 
1 


the agent has painted a clear picture on 
the mind of the prospect, the prospec 
will have time to step back and to look 
at that picture.” 

Mr. Brewer warned on one point, that 
the passage of lative. “One’s 
favorite radio program is over in a rush 
but standing on the corner waiting for a 
friend, one finds the same period of tin 
passes slowly. Consciousness of time, 
he said, “d 
interested in 
interested in 
tinued: “Never be embarrassed when you 
are sitting in an interview v and your pros- 
pect ] nothing. 


time is re 


epends on whether you are 
time or whether vou art 
something else.” e con- 


is thinking and you're doing 
During that time don’t move, so he will 
have nothing to give his attention to 
except the idea.” 

Mr. Brewer concluded: “There are two 
gt to use this technique 
successfully: first, you must be able to 
use words to pre ae a dramatic picture 
that the man can see; secondly, you must 
have a buyer who can think. The 
nique becomes more valuable as you 
rise in the scale of intelligent buyers.” 


tech 


MYRICK AGENCY BUSINESS 
The paid for business for the 
S. Myrick agency, Mutual 
York City. for the month of 
was $967,885 as compared with $1,812.04. 
For the year the paid for business 
amounted to $6,442,719 as compared with 
$9.919.803 for 1938 


Julian 
Life, New 
June, 1939, 


TO VISIT NEW YORK CITY 
Henry Mosler, who has just complete: 
his term of office as president of the 
Life Underwriters Association of Los 
Angeles, has left Los Angeles for a va- 
cation trip that will take hin 
New York City 


Mutual: Harper R. Dowell, Warner agency. 





England Mutual: Levi Bottens t 
surance and Annuitv Association ica: 
Charles E. Brewer, Ir.. DeLong agency, Mutual 
Benefit 


A guest at the meeting was Paul S 
Ranck, “ag president and treasurer, C 
B. Knie who was present in 
tribute to Mr. Maechtel. The speaker, 
a member of the chapter, was Charles 
E. Brewer, Jr.. of the Mutual Benefit 
His splendid ideas on silence in selling 
are reported elsewhere in this paper 


vency, 














Philadelphians Express 


Appreciation of Johnson 
Philadel- 
Underwriters 
National 
Association resolution was 
adopted and presented to Mr. Johnsor 
s him for the superlative ser 


At a luncheon given by the 
Association of Life 
Holgar J. 


president, a 


phia 


June 28 for Johnson, 


commie nding 
has given the national organiza 
to the 


per forming 


vice 


tion referring superb equipment 


he possesses for his duties 


as president, recognizing that he has 
thrown into his work the entire energy 
f his Pere and of his physical endur- 


grateful acknowl 
service. 


ance and expressing 
edgement of his friendly 


Has 


New Atlanta Post 


CHARLES B. HARRELL, JR 


Charles B. Harrell, Jr., who this month 
was made associate general counsel of 
the Columbian National in Atl 
t experience in the 


anta. has 


had seventeen years’ 





"Nev well, wl 


‘into 





Lincoln isabel Appoints 
F. C. Adams in Dayton 


Adams has been appointed gen- 
Lincoln National Life 


BX 


eral agent for the 


in Dayton, Ohi His territory will in- 
clude Dayton and surrounding counties 
Mr. A aay s was formerly co-gene ral 
agent f the company in Indi anapoli 
with L S, Wright 


Mr Adams has been in life 
= fe ne . 
sales work for ten vears—as 
agent, district agent, and super 
has a record both in man 
personal production capacitie 
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active in the 


JEWISH EXAMINER’ "3 EDITION 
Tewish Examiner of Brooklyn, 


which has been doing fine work in a 


quainting I public with facts about 
, substitution. made its Tune 30 edi 
439 irgelv a life insurance nur ber wit! 


articles bv Louis H. Pink. New York 


Supe ntendent: ae | I hannsen, 

west Mutual ceneral agent, and Emil 
Held, insurat edit f the Examiner 
Phere Wwe special artic les on Harr 
Gardin ind Manuel Camps, Jr., gen 


Hancock 


eral agents John 
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Geant: West Life Sas 
Two New Policy Plans 


ONE CALLED “SPECIAL INCOME” 


Other, Juvenile Policy at Age 50 With 
or Without Premium Waiver for 
Death or Disability 
The Great-West Life Assurance Co. 
announced a month ago a change, effec- 
tive July 1, 1939, from a 344% to a 3% 
reserve basis for all standard participat- 
ng plans with a consequent increase in 
i rates and cash _ values. 


addition to these adjustments their 




















revised rate manual also introduces two 
new policy plans. 
The new Great-West Life “Special In- 
me” plan has been introduced believ- 
ing t there a need for and very 
de sales advantag in a contract 
that rds a substantial amount of im- 
n nsurance protection and, at the 
Same 1 prov les a spe ifte retire- 
ment come at maturity The “Spe 
cial Income” policies provide to the in- 
sured at maturity a monthly income of 
$5 for each $1,000 f initial insurance, 
the income being payable for life but 
120 1 ths in ar event 
n is available on both male and 
one to mature at Ace St 60 on 
1S ued the participatic 
; Ra r thic lar re aunoted 
from Ace 10 up t Age 45 f t} plan 
maturing at Age 55, up to 50 for the 
plan maturing at Age 60, and up to 55 
for the plan maturin at Ave 65. The 
n 1m al t 1 } the “Speci: 
Income” plan will be issued is $2,000 
The cas} t ituritv i eu of 
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BUREAU OF PERSONAL A. & H. 
UNDERWRITERS 
Twenty-five years ago the chief execu- 
tives of seventeen companies writing ac- 
cident and health insurance attended the 
organization meeting of the Bureau of 
Personal Accident & Health Underwrit- 
ers, and the wisdom of these executives 
in laying the foundation for a rate-mak- 
ing body in a highly competitive field 
has been proved again and again with 
the passage of the years. The new or- 
ganization was charged with two tasks: 
(1) to make a thorough analytical inves- 
tigation into the various features of per- 
sonal accident and health policies with 
a view to recommending the adoption of 
a uniform method of rating, and (2) to 
consider through a statistical committee 
the cost of the automobile double in- 
demnity and life indemnity features of 
the policies then being issued. These 
two problems were then and are now 
of considerable importance and at no 
time has the bureau relaxed in its efforts 

to cope with them. 

It was well expressed by John F. Ly- 
don, Ocean Accident, in his address as 
chairman of the bureau before its Silver 
Anniversary meeting last week at Rye, 
N. Y., that the organization has guided 
the companies over many rough spots 
and has contributed in no small way 
to the successful underwriting of per- 
sonal accident and health insurance. 
Among its accomplishments should be 
noted its work in clarifying policy lan- 
guage, eliminating restrictions, reducing 
the number of policies, and consequently 
eliminating much confusion that has ex- 
isted in the minds of the insuring public. 

The bureau’s activity of the past year 
in developing a medical, hospital and 
nurse expense policy calls for special 
mention. Under pressure from their 
agents to produce hospital policies to 
meet the competition of non-profit as- 
sociations, the companies had to act 
quickly but wisely. Realizing the com- 
plexity of the problem and the fact that 
there was a wide difference of opinion as 
to how best the hospitalization field 
could be entered, a sub-committee of the 
bureau’s underwriting committee was 
empowered to produce a standard ad- 
Many 
meetings were held and at each some 


visory form as soon as possible. 


new idea, some new development, seemed 
Finally in November, 1938, at 


a joint meeting of the governing, under- 


to arise. 


writing and statistical committees of the 
organization, four suggested forms were 


outlined. An all-day discussion resulted 


in the instruction that two of these 
forms be drafted with the proper rate 
structures. Later a third form was sug- 
gested and subsequently all three were 
adopted. Seventeen companies have 
adapted two of these forms—Nos. 7 and 
9—and are now using them in conjunc- 
tion with their hospital insurance offer- 
ings to the public. 

It was the sage opinion of George 
Goodwin, Connecticut General, the chair- 
man of the bureau’s underwriting com- 
mittee, that these forms may not solve 
all the problems of the companies, but 
he observed: 

“We are experimenting in a new field, 
and it does seem desirable to obtain as 
rapidly as possible some experience on a 
fairly limited number of policy forms 
sufficiently similar in character. The 
combined experience should indicate 
whether or not our experiments are suc- 
cessful and whether or not it will be pos- 
sible to offer a more complete or more 
varied program to the public at a rea- 
sonable cost.” 

This may be regarded as a concrete 
example of the bureau’s guidance to keep 
the personal accident and health busi- 
ness on an even keel. 





PRODUCERS’ “SHORT COURSES” 
This week sees in session the third 


‘ 


annual “short course” insurance school 
for producers and their employes in 
Florida. The course lasts four days, is 
sponsored by the Florida Association of 
Insurance Agents with the cooperation 
of the University of Florida and has as 
lecturers well known company executives, 
agents and company organization men 
from Eastern states as far north as New 
York. This type of educational course, 
in which a tremendous amount of in- 
formation is presented to “students” 
within a very few days, is gaining wide 
attention and an increasing amount of 
popularity in many parts of the country 
for several reasons, among them being 
the high quality of lecturers, the low 
cost of such a course and the short 
amount of time each student has to be 
away from his place of business. 

Just last week W. O. Hildebrand, sec- 
retary-manager of the Michigan Associa- 
tion, outlined at a meeting of the gov- 
erning committee of the state associa- 
tion an idea for a short course to be 
conducted in Lansing sometime during 
the Fall for a period of four or five days. 
Cooperation of the companies and of the 
school of business administration of the 
University of Michigan would be sought, 
with instructors obtained from the ranks 
of agents, company specialists and the 








GEORGE E. MERIGOLD 

George E. Merigold, general attorney 
of the Prudential, who does not often 
face the camera, was snapped by Harry 
H. Fuller, deputy United States manager 
of the Zurich, while both were in Cali- 
fornia attending the recent convention 
of the National Association of Insurance 
Commissioners. Mr. Merigold belongs 
to that group of Buffalo lawyers who 
came either to New York or Newark and 
became famous in the insurance busi- 
ness. At the Law School of the Uni- 
versity of Buffalo he was a classmate 
of the late Alfred Hurrell, vice-presi- 
dent and general counsel of the Pru- 
dential. Mr. Merigold was secretary to 
the city comptroller in the day time and 
took the law course at night; then be- 
came managing clerk of a law office, 
later practiced himself, and came to New 
York as secretary to Justice Frank C. 
Laughlin of the Appellate Division Su- 
preme Court. Superintendent William 
H. Hotchkiss made him a deputy in the 
New York Department. He also served 
under Superintendents Emmett, Has- 
brook and Phillips. He joined the Pru- 
dential in 1923, becoming associate gen- 
eral solicitor. He is not only a good 
lawyer, but a grade A mixer and a first 
class bridge player. He was admitted to 
the New Jersey Bar in 1926. His home 
is in Glen Ridge, N. J. 





The work, covering 
every phase of insurance, would be open 
to agents, solicitors or interested lay- 
men. 


university’s staff. 


In most states agents and others in- 
terested in insurance production lack the 
opportunity of securing so-called class 
room instruction in the many phases of 
their business. The Insurance Institute 
of America has branches, called societies, 
in numerous centers, but these excellent 
courses are conducted for three or four 
months periods, or longer, and thus are 
really available only to persons residing 
in or near the cities where such courses 
are given. Agents and their employes 
in small communities are cut off from 
such advantages. While, of course, they 
do have the benefit of a steady supply 
of company literature and magazine ma- 
terial dealing with production, new forms, 
etc., such does not bring the same high 
degree of stimulation as is gained by at- 
tendance at a well conducted school of 
insurance: It may well be that Florida 
has initiated a movement which will 
within a few years be copied in many 
other states. 





G. I. McCreedie, resident vice-presi- 
dent, Standard Accident in New York 
City, observed his twenty-fifth anniver- 
sary with the company a few days ago, 
Starting as an office boy in its Chicago 
branch, he gained a first hand knowledge 
of the business by traveling the Mid- 
West as a special agent. His first man- 
agerial post was as head of the Detroit 
branch office. Is Julv, 1930, he came to 
New York City to assume managership 
there for casualty lines, made good and 
was later given the rank of resident vice- 
president. 

* * x 

James L. Madden, third vice-president. 
Metropolitan Life, is the new treasurer 
of the American Management Associa- 
tion. Election results were announced 
July 1. A new member of the board of 
directors to serve until 1942 is John A. 
Stevenson, president, Penn Mutual. 
Vice-president in the insurance division 
is Ralph H. Blanchard, School of Busi- 


ness, Columbia University. 
* * * 


Laurence E. Falls, vice-president of the 
American of Newark and president of 
the Insurance Institute of America, sailed 
last Friday on the Mauretania for Eng- 
land to attend the annual conference 
of the Chartered Insurance Institute of 
Great Britain in London, July 13-15. 

* * * 


Frederick P. Hamilton, retired presi- 
dent of the Queen, marked his seventieth 
birthday on Wednesday, July 5. He now 
resides on his farm at South Coventry 
Conn. se 

* * * 

Francis V. Keesling, president of West 
Coast Life, will deliver the address of 
welcome at the annual mecting of the 
insurance law section of the American 
Bar Association in San Francisco July 10. 
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W. J. Martin, for fourteen years claims 
manager in Canada for the Maryland 
Casualty and three years as claims su- 
perintendent for the Atlas Assurance, 
has started his own business in Toronto 
as an independent claims adjuster. 

* * x 


Elias Klein, manager, Bookstaver agen- 
cy, Travelers, New York City, has just 
returned from a motor trip which took 
him to Canada and New England. 

* * x 


_Warren H. Smith, vice-president of the 
Charles F. Joyce Insurance Co. of Buf- 
falo, has been elected treasurer of the 
Republican county committee in that city. 
Mr Smith has long been active in Re- 
publican party affairs in the up-state 
city. 

* * x 

Walter Hays, Indianapolis, agent of 

Bankers of Iowa, was a speaker at the 
annual convention of Lions International 
in Muncie, Ind. 

* * x 
George E. Bulkley, vice-president Con- 
necticut General, has been elected a vice- 
president of the Hartford Better Busi- 
ness Bureau. W. Ross McCain, presi- 
dent Aetna (Fire) has been re-elected a 
vice-president of the Bureau. 

* x 


On his way home from the commis- 
sioners’ meeting at San Francisco Com- 
missioner C. W. Lovejoy of Maine 
stopped off in St. Paul for a round of 
golf with friends at the home office of 
the St. Paul and Fire & Marine. 
x ok x 
J. C. Urquhart, new president of In- 
surance Institute of Montreal, is secre- 
tary of the Canadian branch of the 
Phoenix Assurance. Born in Glasgow 
he came to Canada in 1911 and entered 
service of the Phoenix. During the 
World War he served in France. In 
1925 he was made Canadian manager of 
Queensland and Bankers & Traders. 
Later, he became Phoenix manager. 
* x 


Harry G. Woodbury, secretary of Re- 
serve Loan Life, has been elected presi- 
dent of the Mercator Clubs of America. 


a etd \Kha 


ee a ee ee ee en 









a 


July 7, 1939 








Page 








George William Crist, Jr. 

George William Crist, Jr.. who has 
won many friends in the casualty and 
surety field since coming to New York 
with the Fidelity & Deposit as manager 
in 1934, and who will succeed Vice-Presi- 
dent Walter H. Duff who has had the 
direction of the company’s metropolitan 
territory is an Alabama man _ whose 
mother’s ancestors came to this country 
from England on the Mayflower. His 
father, who was engaged in the shoe 
manufacturing business, moved to Ala- 
bama from Virginia. 

Mr. Crist was graduated from Virginia 
Military Institute, Lexington, Va. From 
there he went to Plattsburg and while 
in the army was notified of his appoint- 
ment to the United States Military Acad- 
emy at West Point. He resigned from 
West Point after being in the academy 
three years. Then, he entered Harvard 
and was graduated as a member of the 
class of ’22, While in Cambridge he 
majored in literature, particularly in 
French literature and its influence on 
English literature. Most of his courses 
were cultural. Nothing he studied there 
had any direct bearing on his future life 
and that was his own idea. He knew 
that people do not work twenty-four 
hours a day, and he figured that outside 
of business hours he would provide him- 
self with a variety of interests, especially 
of a cultural nature, which would not lead 
to boredom or to wondering how he could 
spend his leisure hours profitably. 

A few months after leaving Harvard 
he went into the insurance business in 
Sarasota, Fla. It was as president of 
the general insurance firm of Brown & 
Crist, Inc. Randolph E. Brown, his part- 
ner, was the son of R. R. Brown, then 
president of the American Surety Co. 
Brown & Crist, Inc., wrote all kinds of 
insurance, including fidelity and surety. 
It was fidelity and surety which most 
enlisted Mr. Crist’s interest as he had 
developed a flair for it almost from the 
Start of his insurance career. 

Young Crist could not have picked out 

a more interesting small town or one 
which had more insurance opportunities. 
Sarasota, in addition to being quite a 
Winter resort, is also the Winter home 
of the Ringling Brothers Circus. Fur- 
thermore, located there is the Ringling 
art museum, which contains works of 
many masters. 
_Crist hit it off with both John and 
Charles Ringling and handled among 
other things their personal insurance— 
on their homes, yachts and art gallery. 
The main circus line of the Ringlings 
is handled from New York. 

Mr. Crist sold his interest in the agen- 
cy to Randolph E. Brown, who about 
three years ago sold his interests to 
Clarence J. Stokes, who is now operat- 
ing the business under his own name. 
Mr. Brown came to New York and is 
now agency supervisor of American 
Surety. 

After leaving Sarasota Mr. Crist joined 
the forces of the Fidelity & Deposit as 
State supervisor of Florida, operating out 
of the Atlanta office. Half a year later 
he was transferred to the home office 




















in Baltimore as an underwriter in the 


contract bond department. In January, 
1930, he was transferred to the Newark, 
N. J., branch as special agent. He did 
so well that he was made assistant man- 
ager at Newark a few months after his 
advent in Newark, and in April, 1933, 
he was transferred to Memphis as man- 
ager of that branch, his territory being 
Tennessee, Mississippi and Arkansas. In 
October, 1934, he came to New York as 
manager of the office here, under the 
supervision of Walter A. Duff, vice- 
president. John A. Griffin, who for years 
had been vice-president in Greater New 
York, was in poor health at the time, 
dying a few months after Mr. Crist came 
here. 
¢ © «s 


Only Available Man Who Can Move 


Radium Is an Insurance Agent 


A. L. Miller, 47 years old and a Pitts- 
burgh insurance man, is said to be the 
only man in the country who could 
handle the job of moving some radium 
from two safes in the old Memorial 
Hospital for Cancer and Allied Diseases 
to its newly opened building at 44 East 
Sixty-eighth Street, New York. He was, 
therefore, engaged for the job, which 
took eight hours and for which he was 
paid $1,000. 

Miller had handled radium for a live- 
lihood in mines and laboratories for fif- 
teen years and until ten years ago. 
When three of his associates had died 
as a result of their work he decided to 
go into the insurance business. 

The radium moved to the new hos- 
pital weighed four and one-half grams; 
was valued at $125,000; and was con- 
tained as a chloride in solution in five 
tiny flasks. Miller worked in his under- 
shirt and a pair of white dungarees and 
a towel, used for an apron. Attached to 
his head was a gas mask. He placed 


‘five galvanized iron pails about a foot 


tall and ten inches in diameter on a 
table. After lining them with cotton 
and paper he placed a porcelain pail in- 
side each. He then lined these in similar 
fashion and placed glass beakers inside 
them. These, when lined with paper and 
cotton were readv to receive the flasks 
containing the radium chloride. 

The flasks in the safe were connected 
by glass tubing to a mercury pump which 
compressed the gas emanations from the 
chloride so that it could be inserted into 
tiny “seeds,” solid gold hollow contain- 
ers about the thickness of small copper 
wire which are introduced into the flesh 
of cancer patients. After removing a 
brass cylinder and porcelain covering 
around each of the flasks, Mr. Miller 
wearing his mask to prevent his breath- 
ing radon, broke the connecting tubes 
and quickly stoppered each of the flasks. 
The flasks were taken to the new hos- 
pital in a station wagon. A box into 
which two compartments had been built 
was screwed to the floor of the truck's 
body, and in these the flasks were 
placed, one on the first trip and two on 
each of succeeding two trips. 

After the flasks had been delivered 
Mr. Miller and some technicians worked 


almost two hours to complete arrange- 
ments for pouring the radium chloride 
into the four new flasks, already con- 
nected to the pumping apparatus. Dur- 
ing that period Mr. Miller changed his 
clothes to avoid prolonged contact with 
any radon that might have adhered to 
them during the transfer. 

Agent Miller is a graduate of Purdue, 
class of 14. He became a chemical en- 
gineer and immediately went into ra- 
dium work with a Pittsburgh company 
which pioneered in radium production in 
this country. Later, he worked in mines 
and mills. 

* * * 


What Happened in Insurance When 
Germany Took Austria 

Since Austria became incorporated into 
Germany as Ostmark there have been a 
number of insurance changes. The situa- 
tion is in part described in The Post 
Magazine of London as follows: 

“There has been considerable reorgani- 
zation. Many of the Austrian companies 
had foreign backing, two had British di- 
rectors on the board while others had 
Italians, Swiss and Germans among their 
directorate. A number of the foreign 
companies have retired, and many Ger- 
man companies are extending, or will ex- 
tend, to Austria (Ostmark), which may 
in some cases mean the absorption or 
extinction of former Austrian companies. 
The British interest in the well-known 
Anglo-Elementar was bought by the 
Colonia of Cologne, which, by the way, 
has recently celebrated its centenary. 
The reinsurance market, represented by 
one purely reinsurance company, the 
Vienna Reinsurance Co., suffered a 
change in so far as the controlling in- 
terest held by the Svea of Gothenburg 
was sold to a Nordstern affiliate of Berlin. 

“In order that the market shall not 
be thrown into confusion German com- 
panies have been barred from opening 
branch offices in Ostmark before the 
end of the present month. 

“Regarding the actual business experi- 
ence in the territory during 1938 there 
is little information. A new burglary 
tariff was introduced early in the year 
to become operative on the 3lst March 
and most other branches of insurance 
have been overhauled. With the passing 
of Austria also went three insurance 
journals.” 
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America’s Leading Hotel 

Lucius Boomer. president of the Wal- 
dorf-Astoria, the country’s leading hotel 
and center of many insurance conven- 
tions, has had the story of the Waldorf- 
Astoria published in a de luxe volume 
edited by Frank Crowninshield and with 
chapters written by such notables as Irv- 
in Cobb, Lowell Thomas, Elsa Maxwell, 
Helen Worden, Kenneth M. Murchison, 
Albert Morris Bagby, Charles Hanson 
Towne, B. C. Forbes, Royal Cortissoz 
and Oscar, the hotel’s impresario. Her- 
bert Hoover has written a page of the 
book. Mr. Boomer has sent 5,000 copies 
to his friends. 

William Waldorf Astor conceived the 
idea of the old Waldorf in 1890 and in 
1893 it was opened with George C. Boldt 
as its chief operator. In 1895 six red 
brick private houses adjoining the Wal- 
dorf were razed and a five story exten- 
sion to the hotel was built. The home 
of John Jacob Astor was torn down to 
make room for a new hotel, called the 
Astoria. In 1897 the Astoria was opened 
and the combined building was called the 
Waldorf-Astoria. 


The Waldorf-Astoria became the New, 


York home of Pittsburgh steel million- 
aires, other visiting captains of industry 
and foreign celebrities. It soon became 
the leading banquet gathering place of 
New York City. 

In December, 1916, George C. Boldt 
died. Boomer-du Pont interests leased 
the hotel, and Lucius Boomer became 
president. In December, 1928 Boomer 
announced the sale of the Waldorf-As- 
toria and stated that all rights to the 
use of the name would be retained. In 
March of the next year he made public 
that a new Waldorf-Astoria would be 
built in Park Avenue from Forty-ninth 
to Fiftieth Streets Financing of the 


new hotel was underwritten by a group 
of bankers. 

In September, 1931, the new building 
was completed exactly on schedule time 
and 25,000 people attended the preview 
and reception. It opened for business 
October 1, 1931. In the meantime the 
old Waldorf-Astoria was torn down and 
in its place was erected the Empire Stat 
3uilding. 

Schultze & Weaver were architects of 
the new Waldorf-Astoria. Though backed 
by years of experience in hotel design- 
ing they were faced with many intricate 
problems, chief one being to 
combination of transient hotel, apartment 
house, theatre, shops, restaurants, etc., 
all to be supported on steel stilts, some 
how to be wedged in between the rail- 
road tracks of the New York Central 
Railroad. That railroad and the New 
York, New Haven & Hartford run un- 
derneath Park Avenue. Running diag- 
onally across the property the tracks 
were constantly in the way; wherever 
the location seemed best for the shaft of 
an elevator, there, invariably, would be a 
railroad track which could not be shift- 
ed. Somehow they accomplished the feat 

At intervals a railroad director has 
stopped in the Waldorf-Astoria while 
his private railroad car has remained un- 
derneath until he took it to leave the 
city. 

Another ingenious idea was to have a 
driveway for automobiles bisect the hotel 
building from Forty-ninth to Fiftietl 
Street with turn-arounds and a certain 
amount of parking space. 

In addition to the electricity need 
to light the hotel and for running tl 
thirty-one elevators it is needed in pump- 
ing water. Normally, the pressure in the 
water system in the streets of New York 
suffices to serve buildings three or four 
stories high. In the Waldorf-Astoria, 
however, the water must be delivered 
forty-four stories high, and for that rea 
son electrically driven pumping equip- 
ment is needed. An even flow to the 
various water using fixtures is assured 
by large storage tanks or reservoirs at 
strategic points throughout the building 
There are about 12,000 faucets in the 
hotel. Amount of water used by it in 
single year would make a lake six feet 
deep and more than one-half a mile long 
and one-quarter of a mile wide. On a 
Summer’s day in a twenty-four hour 
period 750,000 gallon. of water are us¢ 

Electric service is, of course, also us 
for the communications systems—tele- 
phone, radio, telautographs, public ad- 
dress system. There are 2,700 telephone 
systems in the hotel with twenty-eight 
operators. During the year more than 
70,000 calls are made to awaken guests 

And, finally, “cleaning,” the most do- 
mestic of all services, is one of the most 
important of the Waldorf - Astoria’s 
mechanized services. Not only are an 
unusual number of the small electric 
vacuum cleaners, so familiar to all, in 
daily use, but far down in the sub-base- 
ment regions are located the giant 
sweeping machines that, operating 
through a central system, enable “mass 
cleaning” operations to be carried on 
with speed and efficiency. These great 
machines, driven by electric motors, are 
connected through an extensive systen 
of piping to more than 1,000 outlets dis- 
tributed throughout the building, with 
special provision for speedy accomplish- 
ment in and around the public rooms 
When necessary, more than twenty vacu 


design a 


um cleaning operators, with their lines 
hose and special tools for varied services, 
may operate simultaneously, and fri 
quently do, for in no other way 1 
vast carpeted areas like the Grand Ball- 
room and its adjacent fovers be proper! 


cleaned in the limited time that very 
often elapses between the cessatior ] 
one function, and the departure of 
guests, and the coming of another 

” * ~ 


Prosper at Lloyd’s 


Readers of the probate news in the 
London Times learn that members of 
Lloyd’s frequently leave fortunes. Latest 
probatings were of estates of Richard 
Williamson and Sir George Harvey, M.P 
Williamson left $2,547,000 and Harvey 
$636,000. 
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Fire Insurance 








Federal Court Names 
Master for Missouri 


FULL STUDY OF RATE CASE 


Paul V. Barnett Directed to Take Evi- 
dence and Report Back to Court 
By October 1 

The special three-judge Federal court 
that had jurisdiction over the litigation 
involving the 16 2/3% Missouri fire in- 
surance rate cases that were compro- 
mised by Former State Superintendent 
of Insurance R. Emmett O’Malley in 
May, 1935, on a &0-20 basis has ordered 
a thorough investigation of the compro- 
mise, appointing Paul V. Barnett, a local 
attorney, as special master. Barnett is 
directed to take evidence and report back 
to the court by October 1, 1939. He is 
specifically directed to look into the 
acts of agents for the 137 stock fire in- 
surance companies that received 80% of 
the $9,500,000 of premiums impounded by 
the court between June 1, 1930, and Feb- 
ruary 1, 1936 

The companies through their counsel 
on July 3 advised the court that they will 
resist the efforts of the Missouri Insur- 
ance Department to have all of the $9,- 
500,000 distributed to the policyholders. 
In their brief the companies contended 
that the “unclean hands” doctrine does 
not apply in the case and that they “did 
not seek fruits of the alleged fraudulent 
decree” of 1935. They asked for a de- 


termination of the merits of their 
claims. 

Off Executive Committee 
Alphonse L. McCormack, former 


president of the Missouri Association of 
Insurance Agents, has resigned from the 
executive committee of the Insurance 
Board of St. Louis. The executive com- 
mittee will meet late in July to fill the 
vacancy. 

The 137 fire insurance companies have 
returned approximately $6,200,000 to W. 
T. Kemper, Jr., custodian of the pre- 
miums impounded by the special three- 
judge Federal court in connection with 
the rate litigation that grew out of the 
16 2/3% rate increase of June 1, 1930. 
The special court recently ordered the 
money paid to the companies under the 
terms of the compromise reached with 
R. E. O’Malley in May, 1935, returned to 
Custodian Kemper. 

The Missouri Insurance Department 
now is endeavoring to obtain a court or- 
der for the redistribution of all the im- 
pounded funds to the policyholders. For- 
mer Judge Charles L. Henson, counsel 
for the Insurance Department, in a 
memorandum filed with the special court 
on June 29 contended that the court had 
full power to order immediate repay- 
ment to the policyholders without further 
hearings or evidence. 


Martin M. Higgins 30 Years 
With the Aetna Life Group 


Martin M. Higgins, assistant secretary 
of the Standard Fire and the Automobile, 
yesterday observed his thirtieth anni- 
versary with the Aetna Life Affiliated 
Companies. 

Mr. Higgins was born in Hartford and 
educated in the local public and parochial 
schools, later attending Morse Business 
College. He joined the Aetna on July 
6, 1909. He served in the United States 
Navy during the World War and after- 
wards was connected with the Aetna’s 
New York and Boston offices. Subse- 
quently he became manager of the At- 
lantic marine department at the Aetna’s 
Philadelphia office and was later called 
to the home office to become manager 
of the ocean marine department. He 
was elected assistant secretary in charge 
of ocean marine underwriting in 1930. 


Annual Salmon Lunch Of 
New York Insurance Men 


A. ROSS HANNERS SENDS CATCH 


Chief McElligott of New York Fire De- 
partment Guest of Honor; Molly- 
Chic-Nic Club Event 


A. Ross Hanners, metropolitan man- 
ager of the Commercial Union, is one 
of the country’s most expert salmon fish- 
Instead of 


photographs of his catch or 


ermen. sending to friends 


newspaper 





Blank & Stoller. 
A. ROSS HANNERS 


clippings of angling records broken he 
sends salmon. Other anglers take note. 

Once a year from Molly-Chic-Nic Club, 
Newfoundland, he sends two large sal- 
mon to members of the club in New 
York and their friends. As soon as the 
fish are received the club has a lunch, 
with the salmon as chef d’ouevre. This 
time the fish weighed twenty-two and 
sixteen pounds each. 

Guest of honor at the luncheon, held 
at 85 John Street, was Fire Commis- 
sioner McElligott of New York. From 
the Insurance Department came Deputies 
Tom Cullen and Donald Whelehan and 
Chief Casualty Examiner Charles 
Wheeler. Superintendent William A. 
Espy and Assistant Superintendent Wil- 
liam S. Cashman of New York Fire 
Patrol were there as were Joseph T. 
Goller, London & Lancashire, chairman 
of the Fire Patrol Committee; A. J. 
Smith, vice-chairman, and E. C. Niver, 
New York board, secretary of the Fire 
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Scotland into 


donian” to weather all storms. 





In 1805, the Caledonian Insurance 
Company came into being. The story 
of its growth from small beginnings in 
a British Institution 
with world-wide ramifications is a ro- 
mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 
allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. MCCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company un- 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to be 


written by a Fire Insurance Company. 











Patrol Committee. Mr. Smith had charge 
of the luncheon and he had to work fast 
as you can’t arrange a luncheon of this 
type until the salmon are here and you 
can’t delay much after they arrive. He 
spent a busy Tuesday morning on the 
’phone and those not in their offices or 
busy on the ’phone were out of luck as 
there wasn’t time to call them back. 
Kaplan Toastmaster 

Toastmaster was Senator Abraham 
Kaplan. Principal speaker was Robert 
P. Barbour, United States manager 
Northern, who is president of the Molly- 
Chic-Nic Club. He told of some of Mr. 
Hanners’ piscatorial feats. Chief Mc- 
Elligott, Deputy Cullen and Chief Ex- 
aminer Wheeler made brief talks, tenor 
of which was “Invite us again next year 
sure.” 

Among guests were representatives of 
nearly all of the fire insurance organiza- 
tions of the city, including Sumner 
Rhoades, Eastern Underwriters Associa- 
tion; J. Douglas Erskine, Insurance 
Executives Association, and W. A. Rior- 
dan, chairman loss committee of N. Y. 
board. Mr. Hanners is president of New 
York Fire Insurance Exchange. 











G. Z. Day, President 


States as required by law. 


would be $3,321,949.31. 





Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


Statement December 31, 1938 


CAPITAL . ‘ . ° ° e e e ° $1,500,000.00 
PREMIUM RESERVE ; . ‘ js P ° 1,486,537.96 
OTHER LIABILITIES : ‘ : a ‘i ‘ 274,859.85 
NET SURPLUS ; . é ‘ i ° 3,290,684.37 
*TOTAL ASSETS ‘ . is ‘ 6,552,082.18 
* New York Insurance Department Valuation Basis. 

Securities carried at $248,633.31 in the above are deposited in various 


On the basis of December 31st, 1938, Market Quotation for all bonds and stock 
owned, this Company’s total Admitted Assets would be $6,583,347.12 and the Surplus 


S. C. King, Secretary 























N. Y. Society Distributing 


° ’ 
Outline for Brokers’ Course 

The Insurance Society of New York 
now is distributing the outline for the 
brokers’ qualification course which it will 
conduct during the 1939-1940 season. The 
series of seventy-six lectures begins Sep- 
tember 18 and the last of four examina- 
tions will be held on June 19, 1940. 
Classes are to be held on Mondays and 
Thursdays from 5:45 p. m. to 7:45 p. m. 
in the auditorium of the Travelers, 55 
John Street. Cost of the course is $55 
to members and $60 to non-members of 
the society. 

Edward R. Hardy, secretary of the 
society, says the course not only at- 
tempts to prepare the candidate for the 
New York State examination for a brok- 
er’s license but also seeks to qualify him 
as thoroughly as possible in the limited 
time for a career as an insurance broker. 
Lecturers will be men well known in their 
respective fields of insurance endeavor. 
Complete information may be obtained 


from offices of the Insurance Society of 
New York, 100 William Street. 





Richards Joins Fire Ass’n 


To Manage Auto Division 
Effective July 1 S. A. Richards takes 
charge of the automobile loss operations 
of the Fire Association Group at its 
Philadelphia head office. For fourteen 
years Mr. Richards has been directly 
identified with the automobile and auto- 
mobile insurance businesses. Since 1931 
he has held increasingly important posi- 
tions with the General Exchange Insur- 
ance Corp., most recently as assistant 
secretary and zone agent in charge of 
the Chicago territory. He attended the 
University of Kansas. 
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Minor Completes Talks 
At School in Florida 


GIVES LAST OF SERIES TODAY 
Deals Forcefully With Self-Analysis, 
Fears That Prevent One’s Success, 
Reasons of Failures 
C. D. Minor, New York, director of 
education, Royal-Liverpool groups, is 
giving a series of talks in Hollywood, 
Fla. before the Florida Insurance 
Agents’ School. The last one will be 
delivered today. One of these talks is 
titled “What’s the Matter With Me?” 
It is devoted to self-appraisal, and says: 
“The worst enemy you have in the whole 





CLAUDE D. MINOR 


wide world is with you all the time. 
That enemy is yoursclf. Remember the 
halitosis advertisement: ‘Even your best 
friend won’t tell you.’ The big question 
you and I should ask ourselves is: What’s 
the matter with me? It’s not enough 
that we mercly ask it; we should make 
a thorough diagnosis of ourselves, from 
the standpoint of our relations with 
thers, and then go about making the 
corrections necessary.” 

Then Mr, Minor asks: “What is per- 
sonality?” He presents thirty-six ques- 
tions for personal analysis, and adds: 
“If you wish to succced in the insur- 
ance business, you must have an individ- 
uality that will compel others to like 
you, to have confidence in you, and to 
derive a satisfaction from doing busi- 
ness with you. If your personality is not 
conducive to such a result, polish it up; 
make it bristle with pleasing ard attrac- 
tive traits.” 


Belief in Ones Self 


Another of Mr. Minor’s talks is titled 
“Is There a Ghost Between You and 
Success?” He asks “What do you think 
of yourself? This does not mean that 
you should be self-opinionated, nor ego- 
tistical, nor that you are better than 
others. It does mean that you should 
believe in yourself; that you should 
know your limitations and stay within 
them; that you should know your weak- 
nesses and correct them.” Mr. Minor 
spoke of the necessity for courage and 
self-confidence, and declared that the 
ghost of fear and indecision will not help 
one in the insurance business. He sug- 
gests this: “Learn what your fear is, 
wherein you lack self-confidence, and 
the weaknesses you have in this direc- 
tion, then eradicate them.” 

Another of Mr. Minor’s talks he calls 
“Is Your Salesmanship Up to Par?” He 
calls salesmanship the basis of true 
human relations and says that “accept- 
able and true salesmanship is a process, 
not a spurt; a coordinated procedure, 
not a haphazard gesture. Nobody has 
confidence in himself and his ability 
when he knows he does not know.” Rea- 
sons why some insurance salesmen fail 
are listed as: Lacking force, lacking 





Florida School for Agents Meets 
This Week at Hollywood Beach 


Florida’s model school for insurance 
agents convened on July 5-8 when 500 
insurance men from Florida and ob- 
servers from other states met at the 
Hollywood Beach Hotel for the third 
annual session. Planning to inaugurate 
similar classes in their area a large group 
of observers from other states are at- 
tending the school, which has already 
been copied in other sections. 

Established to give salesmen_ technical 
training in the best types of protection 
to sell for specialized needs, the school 
is having as lecturers several noted ex- 
perts on casualty insurance. Courses will 
also be given in salesmanship and per- 
sonality. 

Lecturers include L. P. McCord of 
Jacksonville, founder of the school, and 
Roy A. Duffus of Rochester, N. Y., who 
will discuss “Factors of Preparedness,” 
“Twenty-five Business Gaining Points” 
and “The Insurance Hazards of Our 
3usiness.” Other lecturers for the four- 
day session include Claude Minor of 
New York, Royal - Liverpool Groups; 
Felix Hargrett, manager, special service 
department, Home of New York in 
Washington, D. C.; J. H. Dittman, di- 
rector, burglary department, U. S. Fide!- 
ity & Guaranty; James T. Rhudy of 
Bradfield & Rhudy, Jacksonville, and 
Ralph Davis, compensation deputy of the 
state department at Tallahassee. 

A recreational and entertainment pro- 
eram includes golf, tennis and swim- 
ming and parties, dances and dinners. 

In opening the third annual insurance 
school Wednesday, L. P. McCord, “dean 
and director, outlined an elaborate plan 
for the continuance of the educational 
program, with particular reference to the 
1940 program. It was also brought out 
that Dean Bert C. Riley, of the general 
extension division of the State Univer- 
sity, had “in the mill” plans for a $300,- 
000 building at Gainesville for exclusive 
use of business short courses, with out- 
look of “board and room” at not over 
$1.50 a day. 

McCord Presiding Officer 


The school in its third assembly 1s 
sponsored by the general extension divi- 
sion of the State University and the 
Florida Insurance Agents Association. 
The first session was held at Camp 
Roosevelt, near Ocala, in the buildings 
erected for the headquarters of the 
Florida Cross State Canal, and used for 
such purpose in the spending of $5,000,- 
000 on initial work and excavation. Past 
President L. P. McCord of the insur- 
ance group, chairman of its educational 
committee, has been the organizing and 
presiding officer of each of the three 
sessions. : ; 

A slight departure from previous pro- 
grams is the introduction in definite way 
of “lectures and discussions on the im- 
portance of self analysis and prepared- 
ness of the insurance agent, with the 
assignment to C. D. Minor of New York, 
director of education of the Royal-Liver- 
pool groups. He started the serious work 
of the opening day in the first of three 
discussions, “What is the matter with 
me?” “Is there a ghost between me and 
success?” and “Is my sales ability up to 
par?” 

Second subject of the first day was 
knowledge, being untidy, does not in- 
spire confidence, calls at wrong time, 
tries to sell on basis of friendship, tries 
to bluff his way through, uses obscene 
or profane language, runs away with 
the conversation, is a pessimist, shows 
no interest in prospect’s problems, tries 
to be a high-pressure man, does not 
possess a creative imagination. 

Mr. Minor also presented a course on 
personality and salesmanship, a self- 
analysis sheet, which he prepared him- 
self and which is published by the fire 
companies of the Royal- Liverpool 
groups, 


“The Fire Policy, Forms and Indorse- 
ments” by Felix Hargrett, manager of 
the Washington service bureau of the 
Home. Mr. Hargrett, who comes over 
from the 1938 program with the same 
subject, devoted himself to showing that 
the fire contract, in its modification and 
liberalization to meet changing property 
conditions, takes care of every contin- 
gency “through use of proper forms and 
clauses.” 
Roy Duffus on Program 

Much interest attached to a new man 
in the insurance education field, Roy 
Duffus, secretary of the James Johnston 
agency, Rochester, N. Y. Mr. McCord 
heard him at the national convention 
and signed him up for “Florida, 1939.” 
His topic was the things that enter into 
the preparedness of the agent for his 
work. He was on again Thursday with 
“25 points that have brought business to 
board members” and Friday with “The 
insurable hazards of your business.” 

Rounding out the opening day came 
Florida Rating and Inspection Bureau 
Manager Robert P. Goodloe on “Princi- 
ples of Rating” and Chief Engineer D. L. 
Royer, of the Ocean, with his illustrated 
lecture, “Boiler and Machinery Coverage 
and How to Write It.” ‘ 


E. W. Elwell, Royal Exchange 
Manager, on Trip to England 


Edyard W. Elwell, United States man- 
ager of the Royal Exchange Group, and 
Mrs. Elwell sailed last Friday night 
with their daughter in the new Maure- 
tania, arriving at Southampton today. 
Mr. Elwell will spend a week in London 
at the head offices of the Royal Ex- 
change and the Car & General after 
which Mr. and Mrs. Elwell will pay a 
visit to his parents at Hoylake, Englana 
_Mr. Elwell expects to arrive back in 
New York about the middle of August. 
Mrs, Elwell, however, will not be return- 
ing till the end of September. 





ELECTRICAL CODE PROPOSALS 

_The electrical committee of the Na- 
tional Fire Protection Association is to 
meet in Atlantic City, N. J.. on Novem- 
ber 20, 1939, to consider and act on the 
recommendations of its article commit- 
tees for changes in the 1937 edition of 
the National Electrical Code. The pro- 
posals have been published in pamphlet 
form by the N.F.P.A. Comments on 
these proposals may be filed with A. R. 
Small, chairman of the electrical com- 
mittee, N.F.P.A., 207 East Ohio Street, 
Chicago, Ill.; Victor H. Tousley, secre- 
tary, 612 North Michigan Avenue, Chi- 
cago, Ill.. or with the N.F.P.A. executive 
office, 60 Batterymarch Street, Boston. 


DOYLE ON OHIO TAX PLAN 


J. H. Doyle, general counsel of the 
National Board of Fire Underwriters, this 
week notified members that “under the 
Constitution of the State of Ohio legis- 
lative enactments cannot be made retro- 
active, and while the tax formula has 
been changed to the direct basis it is 
not applicable to the business transacted 
in 1938. 

“Statements for the balance of tax 
due which will be furnished to compa- 
nies and payable prior to September 1, 
will of necessity be as heretofore on the 
net retained basis, and we suggest com- 
pliance with it.” 


WM. H. MENN IN BOSTON 
William H. Menn of Los Angeles, 
president of the National Association of 
Insurance Agents, was given an informal 
luncheon at the Exchange Club in Bos- 
ton on Wednesday by the local com- 
mittee in charge of the next national 
convention to be held there in October. 
Matters preliminary to that convention 
were discussed and plans further ma- 
tured. Mr. Menn left later to attend 
the New England Insurance Agents’ 

convention at Bretton Woods, N. H 
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Hartford Institute 
Names Prize Winners 

MORE THAN 370 TOOK COURSES 

Everett S. Gledhill Elected President for 


Coming Year; Other Officers 
and Directors 








At a dinner held at the University 
Club in Hartford on June 29 the In- 
surance Institute of Hartford closed its 
1938-39 season by awarding prizes to the 
three students in each course who re- 
ceived the highest averages based on ex- 
aminations, held in April, sponsored by 
the Insurance Institute of America. The 
season was a successful one with 
370 students enrolled in three courses, 
Fire Part II, Casualty Part II and In- 
land Marine. About 180 students took 
the examinations, 


President Gerald H. Loomis _intro- 
duced Director John A. North, secre- 
tary of the Phoenix, who acted as toast- 


over 


master. Present at the dinner also were 
the prize winners and Vice-Presidents 
(fire) John C. McGurkin; (casualty) 
Everett S. Gledhill; (inland marine) 
Francis B. Wreaks, who presented the 
prizes; Secretary George A. Robinson 
and Treasurer Andrew D. Agogliati. 


Other directors present were William 
H. Wiley, president of the Hartford 
Board of Fire Underwriters; W. . 
Hinsdale, assistant secretary of the Na- 
tional Fire, and James A. Hall, assist- 
ant agency secretary of the Travelers. 

Prize Winners 

The prize winners were—fire, Frank J. 
Sparks, Jr., of the Phoenix Insurance 
Co., first prize; Arthur C. Kenyon of 
the Aetna (fire) and John Montgomery, 
Jr., of the Travelers Fire, tied with the 
next highest average and were both 
awarded second prizes; casualty—Victor 
E. Bonander of the Hartford Accident 
& Indemnity, first prize; Harold J. 
Graham of the Hartford Accident & In- 
demnity, second prize; Edward W. 
Brouder of the Hartford Accident & In- 
demnity, and C, T. Van Vleit, Jr., 
the Century Indemnity, tied for third 
place and were both awarded third prizes. 
Inland Marine—Edwin A. Stearns of the 
Travelers Fire, second prize; Joseph B. 
Weimert of the National Fire, third 
prize. 

Officers and Directors 

Announcement was also made of the 
officers and directors for the 1939-40 
season of the Insurance Institute of 
Hartford. They are, president, Everett 
S. Gledhill, Travelers; vice-president, 
(fire) Maurice 38 Berlepsch, Travelers 
Fire; vice-president, (casualty) Coates 
Coit, Century Indemnity; vice-president, 
(inland marine) Noel M. Pease, National 


Fire; secretary, Edward C. Brinley, 
Hartford Fire; treasurer, Bernard J. 
Coughlin, Automobile. 

Directors, Francis B. Wreaks, assist- 
ant secretary, Aetna; Harry N. Smith, 
secretary, Automobile; C. J. Bauerle, 
general agent, Caledonian; William H. 
Wiley, president, Hartford Board of 


Fire Underwriters; J. Stewart Gilbert- 
son, marine secretary, Hartford Fire; 
John Urmson, vice-president and secre- 
tary, London & Lancashire Indemnity; 
W. H. Hinsdale, assistant secretary, Na- 
tional Fire; John A. North, secretary, 
Phoenix; James A. Hall, assistant 
agency secretary, Travelers. 





INDIANA UNDERWRITERS MEET 


Charles R. Watkins, Indianapolis, state 
agent for the New York Underwriters, 
was elected president of the Indiana Fire 
Underwriters Association at its annual 
convention last week at Lake Wawasee, 


Ind, Other officers are vice-president, 
Robert C. Walker, Indianapolis, state 
agent for the Liverpool & London & 


Globe, and secretary, Miss Elizabeth S. 
Cooper, Indianapolis. M. H. Grannatt, 
New York, was one of the speakers. 


Louis A. Warren, director of the Lincoln 
National Life Foundation, Fort Wayne, 
talked at the banquet. 





North America Plans for Mummers 
To Parade at N. Y. World's Fair Aug. 15 


Volunteer Firemen’s National Muster 
Day at the New York World’s Fair will 
be a blaze of color and pageantry with 
the Philadelphia Mummers, famous New 
Year’s carnival feature, parading with a 
historic array of fire fighting apparatus. 
It will be the first time in more than a 
century of existence that the Quaker City 
New Year’s clubs make their appearance 
in a representative parade outside of the 
City of Brotherly Love. 

Volunteer Firemen’s National Muster 
Day is sponsored by the Insurance Co. 
of North America and it is under the 
company’s auspices that the famous Phil- 
adelphia spectacle will be included. 

The Muster Day, August 15, takes 
place during the annual convention of 
the Firemen’s Association of the State 
of New York, which is held at Flushing, 
L. 1, adjacent to the fair. Arrangements 
for the appearance of the Mummers’ 


units on Muster Day have been com- 
pleted between Sheldon Catlin, vice-pres- 
ident of the North America, and James 
V. Loughran, representing the Mummers 
units. Direction of the pageant will be 
under Linden T. Harris, Philadelphia in- 
surance executive, long experienced in 
production of historical pageants dealing 
with the early activities of fire insurance. 


More than four hundred Mummers will 
march in a series of colorful carnival 
spectacles, according to Loughran. Most 
of the prize winning capes and elaborate 
costumes that have made the Mummers 
a national newsreel feature every New 
Year’s will take part. 

Among the organizations who will be 
in the line of March will be the Ferko 
String Band, Dumont Fancy Division of 
the Mummers Club, the Silver Crown 
Club, the Wheeler Mummers Club, the 
Quaker City Mummers’ String Band. 

If rain interferes with the pageant on 
the scheduled date it will take place the 
following day, August 16, according to 
North America officials. 





New York City Pond to 
Hold Annual Meeting Today 


The New York City Pond of the Blue 
Goose will hold its annual meeting and 
election of officers this afternoon at 4.30 
o'clock in the board room of the Na- 
tional Board of Fire Underwriters, 85 
John Street, New York City. Most loyal 
Gander P. M. Winchester will preside. 

Nominations for officers for the com- 
ing twelve months are as follows: most 
loyal gander, E. Leon Lewis, Underwrit- 
ers Salvage Co., New York; supervisor 
of the flock, Herbert W. Puschel, Home 


- New York; custodian of the goslings, 


C. Niver, ‘New York Board of Fire 
5 nderwriters ; guardian of the pond, 
Harold Hyer, insurance director, New 


York World’s Fair; keeper of the golden 
goose egg, John Ochs, Continental, and 
wielder of the goose quill, Max C. W. 
Buchenberger, Underwriters Salvage Co. 





N. J. FIRE LOSSES HIGHER 

Fire losses in New Jersey for the first 
six months of 1939 approximate $2,860,000 
showing an increase over the same pe- 
riod of last year when losses amounted 
to $2,500,000. Dwelling house losses are 
said to have declined somewhat as com- 
pared with the first half of last year. 
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CREDIT GROUP ELECTIONS 





Don Campbell, America Fore, Again 
Heads Insurance Committee of 
Credit Men’s Association 
Don Campbell, credit manager of the 
America Fore Group in Chicago, was re- 
elected chairman of the insurance group 
of the National Association of Credit 
Men at the forty-fourth annual conven- 
tion and credit congress held at Grand 
Rapids, Mich. Also re-elected were the 
following vice-chairmen: R. L. Ellis, 
Fireman’s Fund Los Angeles office; T, 
Alfred Fleming, National Board of Un- 
derwriters, New York; J. Dillard Hall, 
United States Fidelity & Guaranty, 
Baltimore, Md., and H. J. Lowry, Michi- 

gan Mutual Liability of Detroit. 

G. H. McClure, Lumbermens Mutual 
of Chicago, was re-elected secretary- 
treasurer. 

The insurance group adopted the plan 
submitted by Vice-President Laurence 
E. Falls of the American of Newark as 
new business for the coming year. Vice- 
President Falls submitted a plan at the 
general session of the convention where- 
by credit executives would be able to 
rely on the local agent writing the insur- 
ance on the credit executive’s customer, 
The agent would, as the result of a sur- 
vey, forward directly to the credit exec- 
utive a “fact finder” coupled with the 
insurance statement form, and a defi- 
nite statement as to the adequacy of 
cover on the part of the customer, with 
a listing of gaps in cover. 

The activities of the insurance group 
in this connection will include continuous 
contact with insurance committees in 
many of the 126 local credit men’s asso- 
ciations throughout the country. Edu- 
cational information and speaker’s ma- 
terial will be disseminated and means 
of application of the insurance-credit re- 
lationship set forth. 


Sees Fire Profits Likely To 


Gain For Balance of Year 


There is a good chance that full year 
fire underwriting profits will approximate 
those for 1938, although the general ten- 
dency will be in the direction of smaller 
profits, according to the Standard Sta- 
tictics Co. of New York. A current sur- 
vey by this well known company comes 
to the conclusion cited because it is not 
expected that losses for the second half 
of the year will be any larger than for 
the same period last year, which had the 
hurricane, and premiums should increase 
if general business conditions improve as 
expected, 

Losses for the first half of 1939 have 
increased slightly over last year, but pre- 
miums also have gained somewhat due to 
increased residential construction and 
larger automobile sales. These factors 
Standard Statistics believes outweigh the 
general trend toward lower rates. Un- 
derwriting profits for the first half of 
this year will probably prove to have 
been somewhat smaller than in the same 
period a year ago. 








CANADIAN FIRE LOSSES 

Fire losses in Canada during the week 
ended with June 17 totaled $244,550. This 
figure showed a considerable increase 
over the $84,200 recorded in the corre- 
sponding week of a year ago and was 
higher than the $143,800 for the preced- 
ing week of this year. The cumulative 
total of weekly estimates since January 
1, 1939, at $7,734,400 shows a slight in- 
crease over last year’s cumulative total 
for the corresponding period which was 


$7,694,325. 





M. P. A. McDERMITT DIES 

Matthew P. A. McDermitt, retired dep- 
uty chief of the Newark Fire Depart- 
ment, died from a heart attack in his 
sleep on June 26 at the age of 75 years. 
Mr. and Mrs. McDermitt celebrated their 
fifty- seventh wedding anniversary on 
June 19. One of the best known fire 
fighters in New Jersey, he was the friend 
of many fire insurance men. 
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The America Fore Insurance and Indemnity Group comprising six Fire companies and one Casualty company, is one of the largest and strongest American insurance 
groups. It writes practically every kind of insurance except life. On its Boards of Directors will be found a cross section of leaders in American business and 
industry, men who have guided America Fore to its present outstanding position in the field of underwriting. 


FRANK ALTSCHUL—Partner 

Lazard Freres & Co.—Mcmber of New York Stock Exchange 

PAUL BAERWALD— Director 

General American Investors Co., Inc 

SUMNER BALLARD—President & Director 

International Insurance Co. 

THOMAS M. BANCROFT—Treasurer & Director 

Turner, Halsey Co. 

H. McC. BANGS—Director 

First American Fire Insurance Company 

FREDERICK K. BARBOUR—Erecutive Vice President & Director 
Linen Thread Co, 

GEORGE BLUMENTHAL—Prestdent 

Metropolitan Museum of Art 

FRANK A. CHRISTENSEN—Vice President 

America Fore Insurance and Indemnity Group 

HENRY E, COE, JR.—Partner 

Reynolds, Fish & Co.—Member of New York Stockh Exchange 
BERNARD M. CULVER—President 

America Fore Insurance’ and Indemnity Group 
GEORGE W. DAVISON— Trustee 

Central Hanover Bank & Trust Company 
JOHNSTON de FOREST—Partner 

De Forest, Cullom & Elder—Lawyers 
EDWARD C. DELAFIELD—Partner 

Delafield & Delafieli~Membcr of New York Stock 
GAYER G. DOMINICK—Special Partner 
Dominick & Dominick, Member of New York Stock Eachange 
WADE FETZER—President & Director 

W. A. Alexander & Co., Chicago, IL 


bLvchange 


DIRECTORS 


MARSHALL FIELD—Director 

Marshall Field & Co 
WILLIAM S. GRAY, JR.—President & Trustce 
Central Hanover Bank & Trust Co 
MAITLAND PF. GRIGGS—Director 

Alexender Smith & Sons Carpet Company 
DUNCAN G. HARRIS—Presidcnt 

Brown, Wheelock, Harris, Stevens, Ine 

WALTER R. HERRICK—Limited Partner 

G. M. P. Murphy & Co.—Member of New York Stock Exchange 
ROBERT J. HILLAS—Former President 

The Fidelity & Casualty Company of New York 
JAMES J. HOEY 

lloey & Ellison—Insurance 

ROBERT L. HOGUET—President & Trustce 
Emigrant Industrial Savings Bank 

JOSEPH E. LOPEZ— Director 

American Eagle Fire Insurance Co. 

HERBERT D. LOUNSBURY—Member of Firm 
Frreaenburg & Lounsbury 
BENJAMIN R, C. LOW—General Counsel & Director 
Home Life Insurance Co. 

E. HERRICK LOW—Vice President 

Corn Exchange Bank and Trust Co. 
ETHELBERT I. LOW—Chairman of Board 

Home Life Insurance Company 

HALL PARK McCULLOUGH—O/ the firm 

Davis, Polk, Wardwell, Gardiner & Reed—Lawyers 
EUSTIS PAINE—President & Director 

New York & Pennsylvania Co. 


PETER S. PAINE—First Vice President & Director 
New York & Pennsylvania Co 

EDGAR PALMER—Cnairman of the Board & Dircctor 
New Jersey Zinc Co. 
THOMAS I, PARKINSON—President & Director 
Equitable Life Assurance Society of United States 
FREDERICK S. PENDLETON—President & Director 
Pendleton & Pendleton, Inc.-Insurance, Brooklyn, N Y. 
R. STUYVESANT PIERREPONT—Drrector 

Virginia Coal & Iron Co. 

AUGUSTE G. PRATT—President & Director 

Babcock & Wilcox Co, 
SAMUEL RIKER, JR.—Asststant Secretary 

New Jersey Zinc Company 

PHILIP J. ROOSEVELT—Member of firm 

Roosevelt & Son—Trustees 
CARL J. SCHMIDLAPP—Vice President 

Chase National Bank of the City of New York 
BUFORD SCOTT—General Partner 

Scott & Stringfellow, Richmond, Va.—Bankers 
THOMAS J. WATSON—President & Director 
International Business Machines Corp. 

THOMAS R. WILLIAMS—Partner 

Ichabod T Williams & Sons—Lumber 

WILLIS D. WOOD—Limited Partner 

Wood, Low & Co.—Member of New York Stock Exchange 
WILLIAM WOODWARD—Trustee 

Central Hanover Bank & Trust Company 

CLARENCE M. WOOLLEY—Director . 

American Radiator & Standard Sanitary Corp, 
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Honor C. T. Gamwell On 
His 35th Anniversary 

AGENT AT PROVIDENCE, R. I. 

Guest of Honor on Gientuie Where He 


Is Commended for His Insurance 
and Civic Services 





C. T. Gamwell of the well-known Prov- 
idence, R. I., agency of Gamwell & Ingra- 
ham, was guest of honor at a Rhode 
Island clambake on June 29 on the oc- 
casion of his thirty-fifth anniversary in 








Preparing for 


National Association 


committee 
Insurance 


Leaders of the general 
the National Association of 


Agents’ Convention 





for the 
gents at 


insurance. The party was held at the 
Pomham Club on upper Narragansett 
Bay, East Providence, and was attended 


by about fifty company officers, fieldmen 
and personnel of the agency. Vice-Presi- 
dent George F. Cowee of the National 
of Hartford acted as toastmaster and 
Mr. Gamwell was commended by several 
speakers for his contributions to the com- 
© munity and for the part he has played 
S in developing the agency into one of the 
leading offices in the city. 

On behalf of the office personnel Miss 
Margaret J. Williamson, who has been 
with the agency nearly thirty-five vears, 
presented Mr. Gamwell with » handsome 
brief case. A French walnut Louis XTV 
chair for his home was the gift of the 
company men present. 

Gamwell Praises Associates 

Responding to the tributes Mr. Gam- 
well voiced his gratitude for the ex- 
pressions of friendsh‘p and esteem. He 
told of the founding of the agency and 
sketched some amusing incidents in those 
early days of horse and buggv; singled 
out the few remaining Old Guard for 
praise and commendations and mentioned 
that the newer personnel had quickly fol- 
lowed in the traditions of the agency and 
in the principles on which it had been 
built. He gave credit for whatever suc- 
cess had been achieved to the efficient, 


of some twenty-five who were so ably 
helping to build the agency. 

At the dinner Mr. Gamwell presented 
the newest member of the agency, W. 


-fourth annual convention of 
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forty 
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houses for 
airbanks House 


members of the 
at Dedham, 


cies issued by the Good Fellowship In- 


National Association to see in 
: surance Co. 


Mass. It is approximately 





300 years old, descendants claiming 1636 as the date of erection. 
Owing ‘to the family pride and devotion of the Fairbanks family, who for PAUL GOLD IS DEAD 
eight generations have occupied the house during two and a half centuries, the Paul Gold, who was an insurance bro- 


old home has been kept in a fine state 


N. J. AGENTS’ CONVENTION PLANS 
The New Association of Un- 
derwriters is already preparing its pro- 
gram for the annual convention at the 
3erkeley-Carteret Hotel at Asbury Park 
on Thursday and Friday, September 7 
and 8 One of the speakers will be Col. 
Ray Murphy, assistant general manager 
of the Association of Casualty & Surety 
Executives. Educational progress and 
rural agents’ problems will also be fea- 
tured. The I steer sa s convention com- 
mittee consists of President H. Donald 
Holmes, Secretary-Treasurer William F. 
O’Brien, Executive Committee Chairman 
Theodore S. Brown and President Hu- 
bert M. Farrow and Past-President 
Stephen E. Pawley of the Monmouth 
County Association. 


Jersey 


RATHBONE ESTATE $4,500,000 
The estate left by the late R. Bleeker 
Rathbone of Harrison, N. Y., well known 


New York insurance broker connected 
with R. C. Rathbone & Son, 80 Maiden 
Lane, amounts to $4,513,244 net. Robert 


C. Rathbone, a son and president of the 
brokerage firm, receives $200,000 as well 
as 15% of $668,697 in stock of the North- 
ern Insurance Co. of New York and 10% 
of the residuary estate Charles S 
Conklin of Hackensack. former United 
States manager of the Pearl of London, 
is bequeathed $75,000 and one-twentieth 
of the residue. 





of eee 


ker for many years, died suddenly of a 
heart attack on July 4. He was a mem- 
ber of the firm of Michael Gold & Co. 
75 Maiden Lane, New York, which had 
been established by his father in 1890. 
He was a past president of Brooklyn 
Lodge, B’nai Brith No. 753 and had been 


JOINT OUTINGS IN NEW JERSEY 
The Mercer and Burlington County 
Associations of Insurance Agents in New 


Jersey will hold a joint outing < : 
Goce ie Th sae Gab _ ete _ a member of The Insurance Brokers As- 

sgate ) 4 oO sday 
oT - Ae SCaY, sociation of New York, Inc. for twenty- 

July 27. The joint committee arranging 


five years. He leaves a wife, a son, his 


this affair consist f General Chairm: : 
msists of General Chairman sneties. tule Eniiiiens tak & totes. 


William J. Waldron of Mercer County, 
C. Stanley Stults, Joseph P. Fleming, J. 
Russell Stricker, Calvin L. Chamberlin, 
Frank Zelly, President Charles M. An- 
drews, and Karl Weidel; Burlington, 
Chairman Robert H. Aaronson, President 
Walter D. Lamon, William H. Absalom, 
and Arthur N. Cutler. 





HARRY G. THOMPSON DIES 
Harry G. Thompson of Plainfield, N. J., 
local agent, died last Saturday at the age 
of 54. He leaves a wife, two sisters and 
a brother. Funeral services were held 
Monday afternoon. 
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cooperative work of that loyal personnel , 


Well Known Brooklyn 
Producer Dies at Age 47 





CHARLES 


REPPA 


Charles Reppa, secretary and treasurer 
of Mount & Rilling, Inc., 190 Montague 
Street, Brooklyn, died on Thursday of 
last week from an illness that extended 
over a period of several months. Mr. 
Reppa, a popular figure in Brooklyn 
insurance circles, will be mourned by his 
many friends and business associates, all 
of whom held him in high regard. 

Mr. Reppa entered the insurance busi- 
ness in 1907 with an agency in ag 
ville, N. Y., and in 1909 joined the Con- 
tinental. He was associated with that 
company until the World War, during 
which he served aboard a_ submarine 
chaser. He remained in the navy for 
one year following the war, after which 
he joined the office of Wm. H. Kenzel 
& Co., later joining the North British 
and finally going with Mount & Rilling. 

Mr. Reppa was president of the Brook- 
lyn Insurance Brokers Association in 
1931 and over a period of years had 
served on various committees arranging 
the details of different functions of the 
organization and movements for the ad- 
vancement of the profession. 

Mr. Reppa is survived by his widow, 
his daughter, Joan, seven, three sisters, 
four brothers and his father. He was 
47 years of age. 





AGENCY NAME CHANGED 
The Office of Greene & Leiste, Inc., Will 


Now Be Known as Greene 
& Birkenstock 

Greene & Leiste, Inc., located at 83 
Maiden Lane, has been changed to 
Greene & Birkenstock, Inc. This agency 
is also affiliated with Alexander Greene 
& Co., Inc. and Ballard & Greene, Inc., 
the latter having offices in Newark and 
New York. 

Alexander Greene is the president of all 
the agencies and A. O. Birkenstock is 
vice-president. Other associates of Mr. 
Greene are Fred F. Boyle, vice-president 
and head of the fire insurance depart- 
ment located at 7 Gold Street with Mr. 
Birkenstock and H. T. Endriss, head of 
the New Jersey office; G. H. McCrane, 
treasurer, and R. W. Solinger, secretary. 

C. Cornell is in charge of claims at 
Newark. 

Greene & Birkenstock, Inc., are met- 
ropolitan agents for fire and allied lines 
of the New England Fire of the Spring- 
field Fire and Marine group and the 
Maryland Insurance Co. of the America 
Fore group. They are also suburban gen- 
eral agents and country-wide binding 
agents for the New England Fire. They 
are automobile managers for the Fire- 
man’s Fund and the Home Fire and 
Marine, of the same group and the Globe 
and Rutgers. 

For Casualty insurance they represent 
the London Guarantee & Accident for 
all lines of business. 
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“JOHN PAUL JONES 4} 











Jon PAUL JONES, the son of a gardener, was born at 
Arbigland, Scotland, on July 6th, 1747. As a sailor boy 
he made several voyages to these shores and in 1773 fell 
heir to property in Virginia and decided to make America 
his home. Illustrated above is a photograph of his American 
home at Fredericksburg, Virginia. He was the first to hoist 
the American flag on a man-of-war, and his exploits as an 
American naval officer, which reached their zenith in the 
battle between the Serapis and the Bon Homme Richard, 
proved him to be a fighter of dauntless courage. 

Some historians have pictured him as a rough seafaring 
man possessing many of the characteristics of a buccaneer 
or pirate; but Miss Edes-Herbert, the daughter of a British 
agent in Paris, paints a very different picture of our great 
naval hero, whom she met at a salon of the Marchioness 
de Marsan. Here is her remarkable description: —“A man 
of about thirty-eight years, five feet seven inches tall, slen- 
der in build; of exquisitely symmetrical form, with a notice- 
ably perfect development of limb. His features are deli- 
cately molded, of classical cast, clear cut, and when ani- 
mated, mobile and expressive in the last degree, but when 
in repose, sedate almost to melancholy. His hair and eye- 
brows black and his eyes large, brilliant, piercing, and of 


























a peculiar dark-gray tint that at once changes to lustrous 
black when he becomes earnest or animated. His eyes are, 
in fact, his most remarkable feature, and are the first to 
attract the attention of those whose good or ill-fortune it 
may be to come in contact with him. 

“His complexion is swarthy, almost like a Moor, doubt- 
less due to having spent the best part of his life at sea on 
tropical voyages. He is a master of the arts of dress and 
personal adornment . . . His bearing is that of complete 
ease, perfect aplomb, and also martial to the last degree, 
but he has a supple grace of motion that relieves his pres- 
ence of all suspicion of affectation. 

“To all these charms of person he adds the power of 
conversation, a store of rare and original anecdotes. . . 
He speaks English, French and Spanish and has the most 
musical and perfectly modulated voice ever heard.” 

Thus did John Paul Jones appear to the fair sex of an 
enemy country. He died on July 18th, 1792, in Paris. 


The Home, through its agents and 
brokers, is America’s leading insur- 
ance protector of American Homes 
and the Homes of American Industry 
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Albeny Field Club 
Class Is Graduated 


36 PUPILS COMPLETED COURSE 


Conducted Weekly foo Four Months by 
Herman Grebert of F. C. A. B.; 
Jamison Presents Diplomas 


On Wednesday night in Albany were 
held the exercises of the 
first class to Albany 
Field Club. The course was completed 
pupils and it had been 


graduating 
graduate from the 


by thirty-six 
conducted weekly for the past four 
months by Herman Grebert, manager of 
the Albany office of the Fire Companies’ 
Adjustment Bureau, chairman of the 
Field Club’s educational committee and 
in direct charge of the school. 

During those four months Mr. Grebert 
was assisted by many prominent insur- 
ance executives in the lectures and other 
addresses. Among them were the fol- 
lowing: Frank Sowers, Affell, Sowers & 
Herrick, on the responsibility of agents 
and brokers to the public; H. L. Betts 
then acting manager of the Albany of- 
fices of the New York Fire Insurance 
Rating Organization, on rating schedules 
and rates; Nelson Pirnie, Ainsworth & 
Sullivan, on mortgagee clauses; C. W 
Johnson, assistant secretary, Insurance 
Co. of North America, on insurance en- 
gineering and supplemental coverages; 
N. B. Bassett, treasurer, Fire Companies’ 
Ac ljustment Bureau, on involved loss ap- 
portionment; C. W. Howard, assistant 
secretary, Northern Assurance, on busi- 
ness interruption insurance; Robert P. 
Watson, Eastern Inspection Bureau, on 
fire prevention engineering; E. R. Smith, 
il sate Sprinkler Co., on fire pre- 
vention equipment; R. Seckendorf, spe- 
cial agent, Camden, on inland marine in- 
surance. 

Deputy Jamison Gives Diplomas 

The officers of the Albany Field Club 
are as follows: James A. Semple, presi- 
dent; Russell H. Seckendorf, vice-presi- 
dent; A. H. Stevens, treasurer; J. 
Arthur Rizy, secretary. William P. 
Lyon is chairman of the executive com- 
mittee, other members of that committee 
being Charles E. Seaman and K. T. 
Cookingham. 

George Jamison, Deputy Superintend- 
ent of Insurance, New York State, pre- 
sented the diplomas. Among those at- 
tending the dinner were prominent local 
agents of Albany. 

This is the first class to graduate from 
any school conducted by a field club, 
Secretary J. Arthur Rizy of the Albany 
Field Club, said. The class was con- 
ducted merely for the benefit of the 
younger people who recently have be- 
come engaged in the insurance business 
through local agencies or otherwise. 

The Albany Field Club has had an ac- 
tive year with many constructive meet- 
ings. Among speakers before the club 
were H. B. Smith of Factory Insurance 
Association; C. W. Pierce, vice-presi- 
dent America Fore; Russell’ M. L. Car- 
son, president of a York State As- 
sociation of Local Agents; and Albert P. 
Menard, director of the Business De- 
velopment Office. On the lighter side 
the club’s annual invitation golf tourna- 
ment was held at Wooferts Roost Coun- 
try Club on June 23. As _ usual local 
agents walked away with the principal 
trophies. First prize was won by Jack 
Davidson of the Roohan office, Saratoga. 

Another popular social activity is an 
annual Winter sports jamboree. That 
affair is handled by a special committee, 
headed by Jack Summers of the Home. 
This year’s was held at Mirror Lake 
Inn, Lake Placid on Washington’s birth- 
day. More than fifty members and guests 
attended and prizes awarded to winners 
showed local agents in the lead. Top 
prizes were won by Richard Perkins and 
Miss Heaton, both of Poughkeepsie. 

bei JULIAN BELL IN NEW YORK 

. Julian Bell, independent adjuster 
, Micet Fla.. was in New York City 
on a business trip. : 
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PREFERENCE ALLOWED 





Company Has First Call on Premiums 
Collected by Broker and Deposited 
Just Before He Died 
In proceedings in the settlement of the 
estate of an insurance broker and real 
estate agent two insurance companies 
claimed the premiums on four policies 
which had been collected by the de- 
ceased broker and deposited in his per- 
sonal account the day before he died. 
The Surrogate for Queens County said 
that the deceased’s entire estate amount- 
ed to $430. The insurance companies 
claimed a preference for premiums col- 
lected of $243 to the Globe Indemnity 
and $76 to the First American. The 
preference was allowed. There was no 
evidence of any prior dealings or the 
existence of a running account. The 
proof disclosed that the deceased was 
only an insurance broker. As such, he 
was the company’s agent only for the 
purpose of delivering the policies and 
collecting the premiums due _ thereon. 
The moneys collected by him were re- 
ceived for purposes connected with his 
agency. While the legal title to the 
moneys may have been in him, the right, 
in equity, to follow them, was in the 
insurance company. The fact that he 
deposited the moneys in his personal 
account did not affect the question as 


to whom they belonged — beneficially. 
Where received, as here, in the course 
of a transaction between the principal 
and agent, the character of the moneys 
would be unchanged by the deposit, pro- 
vided they could be identified. They 
would still be moneys held for the prin- 
cipal. 


V. A. Nichols President Of 


Independent Adjusters Ass’n 


Verne A. Nichols of Washington, 
D. C., head of the Nichols Co., inde- 
pendent adjusters, was elected president 
of the National Association of Inde- 
pendent Insurance Adjusters at the an- 
nual meeting held last week in Wash- 
ington. 

Four vice-presidents elected are J. F. 
Conlan, independent adjuster of Salinas, 
Cal.; Edw. A. Thayer, head of Thayer's 
Underwriters Survey Co., Cleveland; 
Lloyd Caldwell, head of Lloyd Caldwell 
Corporation Claims Service, independent 
adjusting firm of San Antonio, and J. 
N. Curley, head of the Curley Adjust- 
ment Bureau, Philadelphia. W. H 
Moore, Wichita, was re-elected secretary- 
treasurer. 

A. M. Foley of South Bend is the 
retiring president and takes his place on 
the board. Other directors elected are 





Ross Whitney of Whitney & Miller 
Chicago, formerly vice- president; L, A’ 
Horton, Oklahoma City; J. C. Greene 
Raleigh, N. D., and C. A. Moore, Spring. 
field, Ill. 

The convention next year will be held 
in Chicago in May. Mr. Nichols was 
appointed to represent the association 
at the meeting of the American Bar 
Association insurance law section in San 
Francisco July 10-13. Membership in 
the association totals 155 representing 
forty states. 


CENERAL AGENT OF MANHATTAN 

Appointment of Charles W. Alkire as 
inland and ocean marine general agent 
of the Manhattan Fire & ae for 
Indiana has been announced by Everetr 
W. Nourse, president. The appointment 
is effective immediately. Mr. Alkire, 
recognized as one of the experts on 
inland marine operations in Indiana, has 
offices in the Merchants Bank Building, 
Indianapolis. 





OVER 800 IN N. J. ASSOCIATION 

Membership in the New Jersey Asso- 
ciation of Underwriters was last re- 
ported as 802 agencies and it is hoped 
that the 850 figure will be topped by the 
time of the annual convention early in 
September. 
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Care Required in Underwriting 
Large Value Country Estates 


Country and seashore estates and high 
value suburban residence properties pre- 
sent difficult problems to fire insurance 
underwriters today. Sale of the impos- 
ing estate of the late Otto H. Kahn at 
Woodbury, L. I, to the Welfare Fund 
of the Department of Sanitation calls 
attention anew to the problems which 
face owners desiring to dispose of ex- 
tensive suburban properties. 

The number of prospective purchasers 
of places such as this always was limited, 
and in recent years the growing burdens 
of taxes and maintenance, including the 
expense of keeping a retinue of servants, 
have forced many such estates on the 
market. For the same reasons the num- 
ber of possible buyers of the larger 
places has been reduced and many of- 
ferings have been listed at prices well 
below assessed valuations. 


Big Houses Not Wanted 


Nobody seems to want a fifty-room or 
100-room mansion any more for private 
occupancy, so the owners have turned 
to clubs, religious institutions and subur- 
ban developers to find their market. 

Mrs. Kahn placed the estate on the 
market some time ago and was reported 
last Spring as contemplating demolish- 
ing the costly house to save taxes. 

A few days ago it was announced that 
the estate at Loretto, Pa., which Charles 
M. Schwab occupied for about twenty 
Summers, had been placed on the mar- 
ket. The owner was reported to have 
been negotiating for sale of the impos- 
ing 99l-acre place to a religious institu- 
tion. 

Early this year the former estate of 
Mrs. Virginia Fair Vanderbilt at Man- 
hasset was acquired by Levitt & Sons, 
builders, and has been divided to form a 
new residential colony. The big house 
has been remodeled as a club for the 
families living there. 

Less than a year ago the Royal Fra- 


ternity of Master Metaphysicians dedi- 
cated another outstanding Long Island 
estate as a haven of peace and rest for 
its members. This was Idlehour, a 110- 
room mansion which William K. Vander- 
bilt erected in 1901 at a cost of nearly 
$3,000,000. Some of the costly friezes 
and art works which formed a part of 
the original decorative scheme remain. 
The price paid by the new owners was 
only a fraction of the original cost of 
the house. 

Another costly Long Island estate now 
being occupied by a religious order is 
Inisfada, at Manhasset, given by the 
late Mrs. William J. Babington Macauley, 
formerly Mrs. Nicholas F. Brady, to the 
Society of Jesus, the Jesuit group, as a 
retreat for meditation and study. 

Fire Hazards Increased 

While the particular instances men- 
tioned are nearly all in New York State 
similar conditions exist country-wide. In 
many cases high valued properties have 
been neglected and are badly in need of 
repair; in other cases the architecture 
is out of date and while satisfactory to 
the present owner has no appeal or 
commercial value to a prospective pur- 
chaser. 

In the event of a fire loss the prob- 
lem of depreciation arises. Replacement 
cost is often far in excess of the selling 
price. “Depreciation however caused” as 
provided for in the policy leads to many 
disputes. 

Again, many such properties are in 
charge of caretakers residing on the 
premises but not in the main building 
and makes periodical visits only. Many 
such watchmen have been careless or 
unreliable and in the end costly to in- 
surance companies. 

To underwrite successfully this class 
of business calls for the closest investi- 
gation of physical and moral hazards, 
coupled with periodical personal inspec- 
tions. 





APPROVAL OF RECEIVERS 
Underwriters’ Laboratories Starts Twen- 
ty-four-Hour Service on Tests and 
Inspections of New Radios 
Twenty-four-hour service on radio re- 
ceivers has been inaugurated recently by 
the Underwriters’ Laboratories to permit 
the examination, test, and inspection of 
new designs as rapidly as manufacturers 

can produce them. 

Production in the radio industry makes 
this special service desirable. Frequent- 
ly less than two weeks elapse between 
the time a manufacturer receives an or- 
der for a lot of receivers of a special 
design and the day the sets are delivered. 
Often no more of these sets are made 
after the order is completed, and none 
is kept in stock at the factory. 

To keep pace with this fast produc- 
tion schedule in ap receivers for 
safety, Underwriters’ Laboratories’ engi- 
neers now consult with manufacturers, 
examine and check engineering depart- 
ment drawings and parts for the new 
sets and render a tentative opinion im- 
mediately. 

The first hand-made samples completed 
are then tested by the Laboratories’ men 
at the factory or at the testing stations. 
This requires two days or less. With 
the approval of the design, production 
proceeds. The first commercial sets fin- 
ished are then inspected to see that the 
high standard of safety is maintained. 





NEW JERSEY RECIPROCAL BILL 
Passage is considered extremely un- 
likely of the bill in the New Jersey 
Senate to authorize and regulate recip- 
rocal and interinsurance contracts in 
New Jersey. This measure reposes in 
committee following the presentation of 
Strong opposition at recent hearings and 
there is little chance of the bill being 
favorably reported. 


Missouri Files Tax Claim 
: ’ 

Against O’Malley for $5,000 

A state income tax claim of approxi- 
mately $5,000 has been filed against form- 
er Insurance Superintendent Robert E. 
O’Malley of Missouri for the $62,500 he 
received in the Pendergast-O’Malley in- 
surance compromise by State Auditor 
Forrest Smith. The tax was made at the 
penalty rate of 8% and will be increased 
1% per month if not paid within thirty 
days from the time it reached the Jack- 
son County Collector. 

Smith said a statement of taxes due 
from Tom J. Pendergast on his share of 
the compromise, for which he and 
O’Malley are serving prison sentences in 


‘ Leavenworth, Kans., will be prepared 


later. The O'Malley claim was filed in 
Jackson County about three weeks ago 
but was not publicly known until last 
week. If it 1s not settled within thirty 
days the clairn will be returned to the 
state auditor for collection. It goes to 
the attorney general with instructions to 
bring suit if the tax is not paid within 
sixty days frcm the time it returns to 
the state. The penalty rate, double the 
normal rate, was assessed because the 
tax is delinyuent. 


GENERAL AGENTS’ LUNCHEON 


The Fireman’s Fund gave a luncheon 
to more than 130 who registered for the 
annual convention of the American As- 
sociation of Insurance General Agents 
on Monday, June 26, in the Peacock 
Room of the Mark Hopkins Hotel, San 
Francisco. 

Assistant Vice-President Raymond L. 
Ellis came up especially from Los An- 
geles to renew old friendships and to 
act as toastmaster. He was an officer 
of the association before joining Fire- 
man’s Fund. Mr. Ellis recently assumed 
charge of operations for the company in 
Los Angeles. * 
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July 13th, 1866 when the first com- 
mercially successful Atlantic Cable was 
laid the NORTH BRITISH & MER- 
CANTILE INSURANCE COMPANY 
was laying the foundation for its present 
organization, now so ably represented 
by many thousands of loyal agents all 
over the country. 


The service of these agents spans 
the continent affording to commerce, 
industry and the home sound insur- 
ance protection against loss by fire, 
automobile, windstorm and all kindred 
hazards. 


The underwriting and loss-settling 
facilities of this organization are avail- 
able to everyone not only country-wide 
but also world-wide. 














B. D. Cole, Inc., West Palm Beach, 
Marking Twentieth Anniversary 


known local 


Fla., 1s 


B. D 
agency of 
this 


Cole, Inc., well 
West Palm 
celebrating its twentieth an 
niversary. The head of the 
B. D. Cole, a prominent producer who 


) . . 
Beach, 
year 
agency is 


constructive influence 
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are as follows: 


has long been a 
in Florida insurance circles. 
cers of the agency 

G. Bernie Bensel, executive vice-presi- 
L. R. Brooker, inland 


dent; manager, 
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B. D. 


COLE 


marine department; B. D. Cole, Jr., vice 
president; J. H. Cole, secretary; W. L. 
Pool, treasurer and auditor; S. W. Selby, 
manager, life department; G. T. Bowler, 
vice-president. 

In connection with the anniversary the 
agency is distributing a folder telling of 
the aims 
tion. Says the bulletin: 

“Our 
department store of insurance 
stock of all 
demnity and surety sufficient to meet the 


and services of the organiza 


company, in every sense, is a 


with a 
in- 


complete classes of 


needs of the insuring public. It is a 
definite policy of our agency to antici- 
pate and the 
the insuring public. embracing 
changing conditions, and 
meet them. 

“Our organization is composed of ex 
perts skilled in every important class of 
indemnity and surety, completely self- 
constituted. 

“The engineering and survey depart 
ment is a veritable insurance laboratory, 


visualize requirements of 
new and 


to prepare to 


where rates applying to all classes are 
dissected and analyzed and the lowest 
cost determined and made available to 
our patrons Substantial savings are 
constantly being realized for those whom 
we serve and those whom we advise 


concerning insurance costs affecting new 
construction, remodeling and repairs. 
“Safety engineering is a service we 
are seeking opportunities to perform. The 
cost of workmen’s compensation insur- 
ance—and many other lines of casualty 
insurance—is finally regulated by losses 
sustained, It is part of our service to give 
advice concerning ways to safeguard 
hazards, and to reduce and eliminate the 
factors that cause I 
“We recognize that 
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one of the most 


HAROLD W. HAUPT DIES 
Harold W 


Reinsurance 
ers for the 


Haupt, president of the 
Underwriters, Inc., mana 
American Reserve and Gen 


eral Fire, died suddenly at his home in 
San Francisco on Sunday He was active 
in the Blue Goose 





important tests and proofs of service is 
the prompt adjustment and payment of 
OsseS. 

“We accept the responsibility of rep 
resenting the fair and best interests of 
the assured and to render unexcelled 
service at all times. 

“We offer to the purchaser of life in 
surance the facilities of a highly effi 
cient department experienced in_ this 
branch of the business. 

“The financing of insurance premiums 
and insurance accounts can be arranged 
with us to meet every practical need, at 
a nominal rate of interest, and without 
financing fees.” 


University City Loses 
Suits Against Companies 

The city of University City, Mo., has 
United States 
each 


lost two suits filed in the 
District Court for $7,500 
the Western Fire Insurance Co. 
Home Fire & Marine in connection with 


against 
and the 


a fire on April 29, 1938, at the University 
City city hall. 
in favor of the Western Fire in Judge 


\ jury returned a verdict 


Davis’ court on July | and by stipulation 
the decision applied to the other court. 
The companies contended that the fire 
was in a building adjoining the city hall 


in the rear and not covered by their 
policies. It was stated during the trial 
f the case that the fire did $132,799 
damage 
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ROYAL COLMAN DIES 
Royal Charles Colman, insurance brok- 
er, for many years associated with Fox 
& Pier, 99 John Street, New York, died 
this week at New York Hospital after 
a month’s illness. He was sixty-one 
years old. Mr. Colman, whose home was 
at 114 East Fortieth Street, was formerly 
a member of the New York Yacht Club. 
Surviving are his widow, Mrs. Bessie 
White Colman; a son, Royal Charles 
Colman, Jr., of New York, and a brother, 
Shirley T. Colman, of Dunkirk, N. Y, 
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MORLEY TREASURER OF BANK 

Franklin A. Morley, well-known Hart- 
ford insurance agent and senior partner 
in Morley, Watson & Baldwin, has been 
elected treasurer of the Industrial Bank 
of Hartford, Inc. Mr. Morley has been 
in the insurance business more than half 
a century. 
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R. W. Rice of Middletown, Conn., 


Honored on 


Robert W. Rice, senior partner of the 
Guy, Rice & Davis agency of Middle- 
town, Conn., was honored last week at 
qa dinner in honor of the twenty-fifth 
anniversary of his partnership in the 
agency which occurred on July 1. The 
dinner was held at the Edgewood Coun- 
trv ( lub. 

Each of Mr. R'ce’s fourteen associates, 
all of whom were present, congratulated 
him individually and Frank T. Davis, on 
behalf of all, presented Mr. Rice with a 
sterling silver cigarette case suitably en- 
eraved in remembrance of the occasion. 
Mr. Rice responded graciously. 

The following companies which Mr. 
Rice has represented over this span of 
twenty-five vears sent the following: Sil- 
ver tray and carving set from the New 
London County Mutual Fire; an electric 
clock from the Continental; pipes from 
the Security; a brief case from the Wor- 
cester Mutual; a sterling silver cigarette 
container from the United States Fire, 
and a silver medal from the Home. 

Mr. Rice also received many congratu- 
latory messages and floral tributes. 

3orn in San Bernardino, Calif., 


Mr. 


VA. AGENTS’ COMMITTEES 

Stuart Ragland, newly elected presi- 
dent of the Virginia Association of In- 
surance Agents, has appointed the fol- 
lowing agents to serve on the legislative 
committee of the association during the 
current year: E. T. DeJarnette, Rich- 
mond, chairman; Benjamin Burroughs, 
Norfolk; Ralph Howe, Richmond; J. E. 
Harwood, Farmville; R. C. Overbey, 
South Boston; Roger Clarke, Fredericks- 
burg; D. H. Lees, Warrenton; Jacob 
Haun, Woodstock; G. W. Bond, Bed- 
ford; C. R. Adair, Narrows. The follow- 
ing comprise the new finance committce 
appointed by President Ragland; Roger 
Clarke, Fredericksburg, chairman; J. S. 
McRae, South Boston; W. T. Johnson, 
Norfolk; W. O. Wilson, Richmond. 
Members of the conservation and rural 
agents committee are yet to be named. 





T. M. MUIR LEAVES HOSPITAL 

Thomas M. Muir, blind local agent of 
Plainfield, N. J.. and also member of the 
state Assembly, whose arm was frac- 
tured early in June when he fell down 
the steps of the state house annex in 
Trenton, has been discharged from 
Muhlenberg Hospital. He will be partly 
incapacitated for another month. 





FRED WANDER OF ALBANY DIES 

Fred Wander, local agent at Albany, 
N. Y., died on July 3 at the age of 52. 
He was formerly treasurer of the Wan- 
der Chemical Co. Surviving are his 
widow, four children, two brothers and 
a sister. 


DELEGATE TO CONVENTION 

Martin W. Boedeker, Louisville, was 
recently named by the Kentuck Asso- 
ciation of Insurance Agents as delegate 
to the National Association meeting at 
Boston the first week of October. 


McKEE LEAVES DEPARTMENT 


Robert McKee, chief examiner Iowa 
Insurance Department, has resigned to 
become auditor of the State Insurance 
\ssociation. He was with the Depart- 
ment eight years. 


EDWARD C. HARDINGHAM DIES 

Edward C. Hardingham, local agent 
of North Plainfield, N. J., died last week 
at the age of 64. He had been ill about 
two years. He is survived by his widow, 
twin daughters, a sister and a_ brother. 


BROKER’S LICENSE REVOKED 

Superintendent of Insurance Louis H. 
link has revoked the broker's license of 
lewis B. Freeman, 101 Maiden Lane, 


New York City, and his license as an 


agent for a life insurance company. 


Silver Anniversary 


Rice’s family moved to Boston where 
he attended Boston Enelish High School 
and later Cushing Academy. He gradu- 
ated from Wesleyan University in 1908 
and then, after engaging in school work 
in Danvers, Chelsea and Hackensack, N. 
J., on July 1, 1914, purchased the interest 


of Charles H. Bullock in the firm of 
Guy & Bullock and the name of the 
partnership became Guy & Rice. His 


endeavors in the insurance and real es- 
tate fields have contributed to the growth 
of the Guy, Rice & Davis agency, and 
which on Saturday celebrated its sixty- 
first anniversary Mr. Rice’s present 
partners are Frank T. Davis and Edward 
J. Daley. 

Mr. Rice is also a director of the 
New London County Fire of Norwich; 
president of Middletov-n Homes, Inc.; 
director of Industrial Securities Corp.: 
director of the Middletown National 
Bank; trustee of the M‘dd'etown Savings 
sank; director of Middlesex Hospital: 
director and past president of the local 
Y. M. C. A.; member and past p-esident 
of Exchange Club; member of Edge- 
wood Country Club. 


Illinois Proposals 
(Continued from Page 1) 


awakened unusual interest died on the 
house calendar. These included S. B 
568, providine for full payment of poli- 
cies held on destroyed or damaged pron- 
erty even if insured to excess; S. B. 
437 revising and clarifying the law on 
licensing of agents, brokers and com- 
pany service representatives; and House 
3i1l_ 1078, which would have prevented 
casualty companies from making agree- 
ments among themselves as to rates ana 
commissions for agents and brokers. 


Bills pertaining to insurance passea 
and awaiting signature of Governor 


Henry Horner are those permitting do- 
mestic companies to invest in foundation 
bonds of the University of Ilinots; ane 
permitting cities and towns to tax or 
license foreign fire insurance companies 
for the benefit of their fire departments. 
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Blackall Stresses Cohesion Among 
States in Insurance Supervision 


While on his trip to San Francisco 
to attend the National Association of In- 
surance Commissioners’ annual conven 
tion Commissioner John C. Blackall of 
Connccticut presented views on insur- 
ance regulation. 

“It is always interesting to me,” said 
Mr. Blackall, “in whatever travels I have 
throughout the country to note the fact 
that while practically every section of 
the country may have its own immediate 
problem, there is a cohesion among the 
states that augurs well for the future 
of the country. And from time to time 
either economical pressure or distinct 
social changes bring about developments 
in the method of doing business that 
of necessity must come in so large a 
country. 

“We in the East need you and you in 
the West need us and the same is true 
whether the locality in which we are 
traveling produces lumber, or beef or 
corn or wheat. 

“Obviously the business of insurance 
could not expect to be free from a simi- 
lar development. In some instances large 
companies are still writing only the busi- 
ness that they originally began to write. 
In other instances, by merging with com- 
panies writing other lines, large fleets 
were created either by normal growth or 
by absorption of different corporations. 
But the purpose of it all is to give the 


of it all is te 


public service. The purpose 
see that the large corporations, which 
cover all kinds of insurance contracts, 


shall continue to be financially sound and 
that the rights of policyholders and third 
party claimants shall be equitably han 
dled. 

“The life blood of the insurance com 
panies is the premium income dollar and 
this premium income dollar originates in 


all the forty-eight states; and wise in 
vestment of the funds so held in trust 
means that these moneys are plowed 


back into investments, whether in farm 
mortgages, preferred industrial stocks, or 
ordinary stocks or bends of the Com 
monwealths, counties and cities 
“There are of course substantial prob 
lems facing the business of insurance; 
investment problems, underwriting prob 
lems, management problems, but the in- 
stitution of insurance, as I look over the 
story, has never been without them. By 
compromise here, by argument there, by 
explanation elsewhere, the supervising 


authorities administrating the insurance 
laws of the various states have, sincs 
1871, made a splendid record. Progress 


has been toward uniformity and stability, 
and I think we can be reasonably as 
sured that, in projecting ourselves into 
the future, we may envisage what the 
future will be because we familiar 
with the road over which we have c 7 
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American Reinsurers Supply Real 
Need in Business, Says Carvalho 


B. N. Carvalho, president of the North- 
eastern Insurance Co. of Hartford, for- 
merly the Rossia, contributed an article 
on the need for American reinsurance fa- 
cilities to the Sunday financial review of 
the Hartford Daily Courant. He argues 
that present conditions are favorable for 
the development of reinsurance in Amer- 
ican companies. His ariicle follows: 


The indispensable function of reinsur- 
ance is a guarantee of its ability to sur- 
vive wars, rumors of wars, floods, fires 
and famines. Its history runs parallel 
with the earliest inceptions of the fire 
insurance business. As a balancing fac- 
tor in all types of insurance undertak- 
ings, where the law of average has a 
habit of making itself felt, it is still 
serving and will continue to serve an 
ever-present need. 

One of its peculiarities is its popu- 
larity in times of greater hazard, and 
its lessened preferment as soon as the 
situation improves. As an example could 
be cited the period let us say from 1922 
to 1932 and from there on to 1939. Dur- 
ing that first period when the United 
States was coming through the post-war 
period and then on up through the boom 
and crash there was no particular envy 
of the reinsurance companies which car- 
ried the burden over the difficult period, 
only to be “invited” to slow up when 
the going became easier from 1933 for- 
ward. 

Reciprocity Angle 

With increased expense fatios and re- 
duced rates the business ceded to re- 
insurance companies looked attractive 
and the direct writing companies sought 
ways to cut down on the amount they 
reinsured or to use it for reciprocity 
or use the reinsurance premium for the 
purchase of spread loss covers abroad. 
There is in reinsurance, like most other 
things, the characteristic that you get 
what you pay for and at times the un- 
expected. For instance, if you reduce 
the reinsurance you increase your losses 
and it only needs “the turn of the wheel” 
for that to happen, and when that oc- 
curs, the reciprocity angle begins to have 
its drawbacks. In Europe, where busi- 
ness is transacted on a world-wide scale, 
the matter of reciprocity can be con- 
ducted with advantage. You can ex- 
change a treaty consisting of Australian 
business for an offsetting amount of 
South African business, to the — 
of each party partic larly if the firs 
company is not in Australia and che 
second is not in South Africa. The same 
is true, of course, with Continental Euro- 
pean business and Great Britain. By 
following a carefully planned exchance 
a companv uid cover the globe without 
going half that distance directly. 

United States’ Viewpoint 

In the United States, however, the 
situation is entirely different. For a coun- 
try that is the composite of most of the 
nations of the world, it is singularly lack- 
ing in an international point of view. 
Plenty of things have led to that outlook 
but the fact remains that few insurance 
companies are disposed to venture far 
afield and so it happens that probably 
99% of the business written by fos rican 
fire and marine companies consists of 
risks within the United States. Then 
reciprocity becomes nothing more than a 
glorified taking in of each other’s wash- 
ing and a recent example has no doubt 
brought it home to the companies—the 
Underwriters Grain Association loss in 
Chicago. It doesn’t sit so well to rein- 
sure your own line down to a minimum 
and then catch it on the rebound by 
reciprocity or miss it entirely directly 
with great satisfaction and then find it 
coming along through reciprocal treaties. 

Nor does it help matters when the 
business ceded off in reciprocity is greatly 
different in’ quality and loss experience 
than that received. Two companies op- 


erating in all the forty-eight states are 
bound to be involved in many of the 
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same larger risks and when reciprocity 
is broad, then it is virtually impossible 
to escape a loss in any sizable c casualty. 

There are also the conflagration and 
catastrophe hazards to worry about and 
the control that exists of the direct 
operations is usually missine in the re- 
ciprocal arrangements and must be some- 
thing to think about. 

These last hazards and the spread loss 
cover are usually taken care of by for- 
eign reinsurance and now there arises 
another anxiety. Are there any situa- 
tions which might develop which could 
interfere with the collection of the re- 
insurance This involves no question 
of os or moral integrity but one 
of governmental decree, such as Ger- 
many and Italy have imposed. Given war 
conditions and a struggle for existence, 
there can be no doubt but what unfore- 
seen situations could be developed. If 
those happened to occur at a time when 
a major conflagration or catastrophe took 
place in the United States, more than one 
executive would have cause for worry. 

Outlook Favorable 

It therefore seems that sound, admit- 
tedly professonal American reinsurance 
companies fulfill and supply a real need 
in the insurance business. With proper 
support, in good times and bad, they 
form an unseen strengthening to the in- 
surance structure. They conflict with no 
direct writing elements, they mind their 
own business, they present no danger in 
competition, they preserve and guard the 
privacy of the ceding companies’ opera- 
tions, and in general furnish a reliable, 
trustworthy and dependable means 
whereby companies can adjust their un- 
derwriting commitments to the scale they 
determine as sound per risk, per location 
and at a cost unaffected by reciprocal 
terms. 

Present conditions are favorable to 
American reinsurance companies. The 
loss ratio trend is rising, reciprocity is 
losing its flavor, the European situation 
has uncovered weaknesses in the element 
of foreign reinsurance. Altogether they 
present opportunities for sound American 
reinsurance companies. 


FAY HONORED BY F.LA. 


Superintendent of Underwriting Depart- 
ment Completes Twenty-five Years 
in Service of the Organization 


In anticipation of his completion of a 
quarter century of service on July 1, 
Superintendent Walter P. Fay of the 
underwriting department of the Factory 
Insurance Association of Hartford was 
a guest of honor at a dinner attended 
by seventeen of his associates at the 
Wampanoag Country Club on Thursday 
evening and presented with a wrist watch 
suitably inscribed. 

Mr. Fay graduated from the Worcester 
Polytechnic Institute in 1914 with the 
degree of Bachelor of Science and en- 
tered the employ of the Factory Insur- 
ance Association immediately on July 1, 
as an inspector in the field. Shortly 
thereafter he was located bv the asso- 
ciation at Bridgeport, Conn., but in 1916 
was called to the home office as a super- 
visor in the inspection department. In 
1920 he was transferred to become a su- 
pervisor in the underwriting department 
and on January 4, 1924. was appointed 
to his present position, that of superin- 
tendent of the underwriting department. 





Canadian Loss Information 
Bureau Elects Officers 


The Fire Underwriters Investigation 
and Loss Information Bureau of Canada 
has elected the following officers: Pres- 
ident, W. E. Baldwin, Continental Co., 
Montreal: vice-presidents. L. T. Har- 
greaves, Toronto, and Adam McBride, 
Montreal; manager, Harry Rethoret, 
Montreal; executive committee, J. V. 
Owen Douglas Cownie, W. P. Fess, R. H. 
Lackey, Robert Lynch Stailing, C. Stuart 
Malcolm, J. A. Blondeau, D. K. Mac- 
Donald, F. E. Duftv. O. W. Dettmers, 
B. W. Ballard and W G. Wilson. 

It was reported that an investigation 
conducted by the bureau and the Royal 
Canadian Mounted Police of the burn- 


ing of grain elevators at Saskatchewan’ 


showed that ten elevators were set on 
fire. Two persons were found guilty 
and sentenced to ten years in the Prince 
Albert Penitentiary, and a_ third is 
now being tried. The association’s mem- 
bership of 220 fire companies is the 
highest since it was started in 1923. 





PHILA. ADJUSTERS MOVE 
William E. Miller & Son, 
adjusters, have moved to Room 500, 
Drexel Building, Independence Square, 
Philadelphia. William E. Miller and 
William E. G. Miller are members of 
the firm with H. G. Rulon and William 
J. Henderson as associates. 
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Charles Platt, Jr.. has announced his 
retirement July 1 from active participa- 
tion in the agency of Platt, Yungman & 
Co., Philadelphia, of which he is a part- 
ner, to become head master of Chestnut 
Hill Academy, Philadelphia country day 
school. Mr. Platt, who is 34, is a gradu- 
ate of University of Virginia. where he 
was a member of Phi Beta Kappa. He 
also attended Chestnut Hill Academy and 
Harvard University. 

* * * 

J. H. Riddel, manager for Canada of 
the insurance companies headed by the 
Eagle Star, has again been elected presi- 
dent of the Dominion Board of Insur- 
ance Underwriters. He has been with 
the Eagle Star Group for almost a quar- 
ter of a century. In 1931-1932 he served 
as president of the Canadian Fire Un- 
derwriters Association, which later 
merged with the present C.U.A 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 








L. O. TEBBETTS RETIRES 


Maine State Agent for Royal Exchange 
Group Succeeded by John R. Knox 
From New York Office 


L. O. Tebbetts, Maine state agent for 
the Royal Exchange group, retired July 
1 after being with those companies for 
many years. He ong been succeeded by 
John R. Knox who has been in the un- 
derwriting department at the head office 
in New York. Mr. Knox will represent 
the four fire and casualty companies of 
the group, comprising the Royal Ex- 


change, Provident Fire of New Hamp- 
shire, State Assurance and Car & Gen- 
eral, 


Before going to the New York office of 
the Royal Exchange Mr. Knox was a 
resident of Portland for twenty - two 
years. His prior connection was in a 
sales capacity for the Penn Mutual Life. 
He is the son of John B. Knox, special 
agent for Liverpool & London & Globe, 
and grandson of John B. Knox, Sr., sec- 
retary, Phenix Fire of Hartford, and 
president of the Equitable of Providence. 
He was graduated from Wharton School 
of Finance, University of Pennsylvania, 
where he majored in insurance, and is 
a member of Delta Kappa Epsilon. 


COMPETITION IN AUSTRALIA 
Fire and Other Insurers Complain of In- 
creasing Amount of Business Going 
to Foreign Insurers 

Fire and marine offices domiciled in 
Australia are becoming worried at the 
inroads which, they claim, are being 
made into their business by organizations 
from outside the Commonwealth. The 
companies’ concern is based not upon the 
increased competition for business, but 
upon the fact that Australia, contrary 
to its settled policy of protecting its own 
industries, is leaving the door open for 
any and all insurance offices from out- 
side Australia to take advantage of the 
higher level of costs ruling in Australia. 

It is asserted that the ‘Australian of- 
fices pay their staffs Australian rates of 
wages and salaries and pay Australian 
income taxes as well, whereas overseas 
offices do not and are therefore able to 
underquote. The difference is small in 
most cases, but it is stated to be suffi- 
cient to divert many thousands of pounds 
annually into foreign insurance channels. 
The drift is increasing, and not the least 
important aspect of it is that money 
which might easily be kept in Australia 
is being taken from the overseas funds 
which the Commonwealth now badly 
needs. 

The Australian offices do not ask that 
any prohibition be placed on outside in- 
surance bodies, but seek some degree of 
preferential treatment—preferably — vol- 
untary—from premium payers. They 
say that semi-governmental and _ civic 
authorities should set an example in this 
respect. 





MORE SATURDAY CLOSINGS 

With the New York Clearing House 
banks voting to close on Saturday nu- 
merous marine offices have decided to 
close their ocean and inland marine de- 
partments Saturdays during July ane 
August. However, skeleton fire and 
casualty staffs will be maintained. Of- 
fices which have adopted this plan in- 
clude the Atlantic Mutual, Chubb & Son, 
Marine Office of America, Bertschmann 
& Malov, Talbot, Bird & Co. and the 
marine departments of the Union Marine 
& General. Norwich Union Fire and 


Hartford Fire. 
i eeenelll 


HAIL LOSSES INCREASE 

June hail losses in Minnesota were 
unusually heavy for that month, accord- 
ing to preliminary figures compiled by 
hail underwriters. George S. Hansen, 
who conducts the hail office operated 
jointly by the Aetna, Springfield Fire & 
Marine and the Insurance Co. of North 
America, said the loss ratio up to the 
end of June would run between 30 and 
40%. Weeks & Jackson, who represent 
the Home, largest hail writer in the 
territory, do not place the loss ratio that 
high but concede it is abnormal. 
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Business Interruption and Extra 


Expense Insurance Widely Needed 


These Two Lines of Protection Have Wide Markets Which 
Have Not Been Thoroughly Developed; Emil J. 
Hepp Gives Sales Pointers 


Every loss caused by fire interrupts 
the operation of a business. The inter- 
ruption may be of short or long dura- 
tion, depending upon the property de- 
stroyed. During the period of inopera- 
tion following the fire there is a loss 
distinct and apart from property damage 
loss due to the interruption of the busi- 
ness and recoverable under business in- 
terruption insurance, Emil J. Hepp, as- 
sistant secretary, Springfield Fire & Ma- 
rine, said at the recent convention of the 
National Association of Credit Men at 
Grand Rapids, Mich. 

There have been three fundamental 
forms developed for mercantile estab- 
lishments since the inception of business 
interruption insurance, he said, namely 
the per diem form, the contribution form 
and lastly the gross earnings form. The 
per diem form is not flexible enough to 
adapt it to the fluctuations of the ordi- 
nary business. Its requirements make it 
necessary to carry business interruption 
insurance equivalent to three hundred 
times the earnings of the best day of 
the year. 

The contribution form was then de- 
veloped. being based upon the annual 
earnings without regard to distribution 
of the earnings as to the various days or 
weeks, Mr. Hepp continued. The form 
was set up as a two item form—item 
one insuring the net profits and continu- 
ing charges and expenses, item two in- 
suring the ordinary pay roll for ninety 
days. The contribution clause of the 
form required insurance equal to 80% 
or 100% of the net profits and all 
charges and expenses. 


U. & O. Gross Earnings Form 


A further step in the development of 
business interruption insurance was 
made when the gross earnings form was 
adopted, the speaker stated. The form 
was simplified by the adoption of a 
single item thereby permitting the use 
of a shorter form of work sheet to de- 
termine the business interruption insur- 
able value. The yardstick for measuring 
the loss is the reduction in gross earn- 
ings directly resulting from the inter- 
ruption of business, less charges and ex- 
penses which do not necessarily continue 
during the interruption of business. 

Consideration is given to the continua- 
tion of normal charges and expenses, in- 
cluding pay roll to the extent necessary 
to resume operations with the same 
quality of service as that which imme- 
diately preceded the loss. No mercantile 
establishment, large or small, can af- 
ford to lose the benefit of a trained or- 
ganization when they resume business 
after a suspension of three weeks or 
three months. Employes frequently ac- 
quire considerable personal clientele, 
which follow them from one mercantile 
establishment to another. 

“Gross earnings are defined as total 
net sales less cost of merchandise sold, 
plus other earnings derived from the op- 
eration of the business,” said Mr. Hepp. 
“In the determination of gross earnings, 
consideration is given to the experience 
of the business before the loss and the 
probable experience after the loss. The 
form also covers additional time, not ex- 
ceeding thirty days, necessary to replace 
damaged destroyed stock without charge. 
If the stock is of such nature as to re- 
quire a replacement period of longer 
than thirty days, the policy may be en- 
dorsed. 

“Insurance for an amount equal to 
50%, 60%, 70% or 80% of the annual 
gross earnings may be carried. Some 
business, such as department stores, may 
earn 70% of their annual gross earnings 
in the months from November to April 
and in such cases the business interrup- 


tion insurance should be written with 
the 70% or 80% coinsurance clause to 
avoid contribution in the event of a loss 
causing inoperation through these 
months. 

“Frequently an interruption of busi- 
ness may be brought about by fire or 
some other form of casualty destroying 
buildings nearby or across the street, 
leaving the walls only standing. The 
fire department or the building depart- 
ment may rope off the area to prevent 
injury to pedestrians and thereby cause 
a business interruption loss to merchants 
in the roped-off area even though their 
property were not damaged. The form 
allows recovery for such business inter- 
ruption loss for a period not exceeding 
two weeks. 

Examples of Losses 


“Before leaving this subject let me 
give some examples of losses that have 
occurred and where business interruption 
insurance was not carried. A jewelry 
store in South Bend, Ind., was almost 
totally destroyed by several bomb ex- 
plosions which originated in a restaurant 
in the same building. The president 
stated that the loss of interruption to 
the business amounted to $18,000. The 
loss put the company in a rather critical 
condition and its continuance in busi- 
ness depended to a large degree on as- 
sistance from friendly houses. 

“Another concern in business for over 
three decades in Kansas City had a fire 
in the basement causing an explosion of 
accumulated gas which completely 
wrecked the building. They collected 
their property damage loss of $86,000 but 
there was no recovery of the business 
interruption loss of $124,000. They strug- 
gled back to their feet, lasting only four 
years and paying out very little on the 
dollar. 

“Now for the other side of the pic- 
ture—where business interruption insur- 
ance was carried. The saw mill of a 
lumber concern was totally destroyed by 
fire resulting in a total suspension of 
business for thirty-two weeks. In addi- 
tion to recovering $110,000 for the prop- 
erty damage loss on the saw mill they 
also received $114,000 for the business 
interruption loss. 

“Another concern was beset with labor 
troubles before the sitdown strike came 
into vogue. The peaceful picketing 
turned into a riot which lasted over a 
period of twelve days. The property 
was damaged so that it required two 


. weeks to place the plant in operating 


condition after the strike was settled. 
This concern recovered $54,000 for the 
property damage and $57,000 for the 
business interruption period of two 
weeks. Both of these concerns, because 
they were insurance-minded, were able 
to maintain their good credit standing. 
Extra Expense Insurance 


“There are certain kinds of business, 
such as newspaper, milk distributers, ice 
companies, laundries, small independent 
utilities, and others which require im- 
mediate resumption of service, it being 
imperative that they carry on operations 
regardless of expense involved. The 
immediate resumption of the business or 
service means expenditures that are not 
recoverable under property damage or 
business interruption insurance. Such 
expenses are insurable under extra ex- 
pense insurance. 

“These extra expenditures would nec- 
essarily have to be incurred in order to 
continue as nearly as practicable the 
normal operations of the building follow- 
ing damage to or destruction of the 
business or contents. Extra expense is 
defined as the excess of the total cost 

(Continued on Page 30) 
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The insurance needs of the public take no vacation: 
in fact the vacation period offers increased opportu- 
nities for the sale of Camera, Fur and Jewelry Float- 
ers, Personal Effects, Burglary and other forms. Alert 
agents will do well to aggressively push the sale of 
North America’s new “All-in-One” Travel Policy, 
designed to appeal particularly to those visiting either 
or both Fairs. It offers protection against four com- 


mon hazards . . . in one policy, at one premium. 


See our advertisement in the 

July 17th issues of Life and 

Time and July 8th issue of 
Business Week. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 
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British Announce Revisions in 
The Joint Hull Understanding 


The Joint Hull Understanding of the 
British marine insurance markets has 
been revised for the current year and 
while the sliding scale basis of increases 
has been retained the formula has been 
modified from that which has been used 
since the revision in 1939. Commenting 
upon the revision the Policy-Holder of 
England says: 

“The precise details of the understand- 
ing are being treated as confidential by 
underwriters, and brokers can only ob- 
tain quotations for renewals based on 
the current understanding, and are not 
being furnished with its actual terms and 
conditions. It may be said, however, 
that the percentage of profit over the 
last four completed years which entitles 
an owner to a renewal free of any in- 
crease in premium is slightly lower than 
in the previous understanding. 

“In arriving at the measure of profit, 
any losses or serious casualties outstand- 
ing on the current account must be tak- 
en into consideration, but where an own- 
ership has already been penalized by an 
increase in respect of a total loss or 
heavy claim, machinery is provided by 
which he can be sure of compassionate 
treatment. On the other hand, where 
an ownership has brought a loss or is 
otherwise unsatisfactory from his under- 
writers’ point of view, the maximum in- 
creases of the sliding scale may be ex- 
ceeded. Risks which come within the 
middle category. will still be subject to 
increases in premium proportionate to 
the measure of the claims they have 
brought, and since the new understand- 
ing applies to business already effected 
in accordance with previous understand- 
ings its effect will be cumulative. 

Justifiable Action 
“It is not difficult to justify the ac- 


tion taken by underwriters in their en- 
deavor to place hull business on a more 
satisfactory basis. In January this year, 
speaking at the annual meeting of the 
Liverpool Underwriters Association, the 
chairman, G. C. Krell, stated that while 
on paper the increase in hull premiums 
might appear impressive, he thought that 
the business was not yet on a satisfac- 
tory basis. Since then practically every 
speaker at the meetings of market insti- 
tutions and marine insurance companies 
has echoed Mr. Krell’s opinion if not his 
words, and it is apparent from statistics 
available that even the increases of the 
past two and a half years have not made 
up the leeway lost during the period 


from January, 1935, to June, 1937, dur-. 


ing which the hull market was free of 
any agreement. 

“Moreover, the increased and increas- 
ing cost of ship repairs must be taken 
into consideration, and there are some 
who consider that even the most recent 
increase only keeps pace with the rise 
in repair costs and does not make up 
any lost ground. Be this as it may, the 
hull account for 1937 is admittedly bring- 
ing a heavy loss to underwriters, many 
accounts having already set‘led more 
than 100% of the premiums and there 
are still outstanding liabilites to be met. 

“The 1938 account, though be‘ter, is 
not likely to bring any profit, and it is 
yet much too early to make any accurate 
estimate of the outcome of the 1939 ac- 
count, though with the increases ob- 
tained under the hull understandings of 
the past two years it should turn out 
better than the 1938 account. In any 
case it is thought that not until the 
1940 account, in which the maximum ef- 
fect of the understandings of three years 
will appear, are underwriters likely to 
make any profit out of hull business.” 





Gressett Marine Special For 
Aetna Group at New Orleans 


Maurice A. Gressett has been appoint- 
ed marine special agent for the Aetna 
and its fire subsidiaries, the World Fire 
& Marine and the Piedmont Fire, and 
assigned to the Southern Department’s 
headquarters in New Orleans, according 
to an announcement by Secretary George 
G. Quirk. 

Mr. Gressett is a marine underwriter 
of long and varied experience in the 
Southern field. For the past fourteen 
years he has been connected with promi- 
nent marine offices in Atlanta and New 
Orleans and has traveled extensively in 
the Southern states. As marine special 
agent for the Aetna Fire Group he will 
assist Marine Manager J. J. Brill in 
supervising and underwriting both inlana 
and ocean marine business. 

Mr. Gressett is a native of Ballinger, 
Tex. He was educated at the local high 
school and at the Texas A. & M. and 
Georgia School of Technology. 





Thetis Reinsurance Rate 
Rises Due to Salvage Delay 


Due to the delay in salvaging the 
British submarine Thetis, the reinsurance 
rate has risen to 50%. As the vessel is 
now waterlogged, it is believed that dam- 
age will prove to be extensive. 

Justice Sir Alfred Bucknill is to pre- 
side at the inquiry into the disaster. His 
appointment will recall another shipping 
inquiry at which he appeared before a 
wreck commissioner and three assessors. 
This was when the yacht Islander was 
lost off the Cornish coast nine years ago 
and Commander H. D. King, well-known 


member of Parliament, and five others 
were drowned. Sir Alfred, then a prom- 
inent counsel, appeared for the Board 
of Trade. By his handling of the case, 
described as ruthlessly searching, he 
vastly increased his reputation. He is 
the author of “The Law Relating to Tug 
by Tow,” a work which brilliantly sum- 
marizes the whole of the law relating 
to carriage of goods by sea. 


LICENSE RENEWAL REFUSED 

The New York Department has re- 
fused to renew the licenses of George E. 
Delano of 615 West 176th Street, New 
York. He was an agent for a life com- 
pany. 





AUBYN REDMOND ROUSE DEAD 





Prominent Lloyd’s Underwriter; Member 
of Notable Insurance Famty; 
Badly Wounded in War 
Aubyn Redmond Rouse, prominent 
Lloyd’s underwriter and member of a 
famous insurance family, died recently at 

the age of 57. 

The Rouses are one of the great 
Lloyd’s families, Mr. Rouse being the 
sixth son of the late Henry James Rouse, 
a member of Lloyd’s from 1886 to his 
death in 1905. His brother, W. B. Rouse, 
was a member from 1889 until his death 
in 1928. A second brother, G. N. Rouse, 
has been a member since 1921 and is now 
on the Committee of Lloyd’s. A third 
brother, N. S. Rouse, was a member from 
1896 to 1922 and, having been reelected 
in 1927, is now again a member. A 
fourth brother, A. B. Rouse, is with the 
Union of Canton. 

Mr. Rouse first went to Lloyd’s in 
1902 and was associated with Edward 
Saunders and later with Lyon Lohr & 
Co. In 1912 he became a deputy under- 
writer to his brother, W. B. Rouse. He 
was badly wounded during the war but 
returned to Lloyd’s and in 1928 became 
the underwriter for his syndicate. 





No Change in Hudson Bay 
Marine Rates This Year 


In view of the small number of car- 
goes shipped from Churchill during the 
1937 and 1938 seasons, the British Joint 
Hull Committee, after consultation with 
the chairman of the Imperial Shipping 
Committee, has decided not to recom- 
mend to the underwriters a further re- 
duction in the premium for suspending 
the warranty for the coming 1939 sea- 
son. The rates will therefore be the 
same as charged during 1938. 

The Joint Hull Committee, however, 
has taken note of the fact that there are 


already at Churchill for shipment from ° 


the 1938 season’s crop some eight car- 
goes of wheat. It has agreed that, if 
some twenty cargoes in all are brouglit 
away from Churchill during the 1939 
season and no serious loss occurs, it will 
be prepared to give favorable considera- 
tion to the question of recommending a 
further reduction in 1940, from the pre- 
mium rates chargeable in 1939. 





GET MORE GOLD FROM EGYPT 

The Italian salvage vessel Artiglio has 
returned to the wreck of the Egypt to 
recover the thirteen gold ingots, twenty- 
five silver ingots, and 14,231 sovereigns 
still remaining in the liner’s strong room. 

It has been announced by the Salvage 
Association of London that 750 ounces 
of bar gold, about 550 sovereigns and 
four silver ingots have been recovered 
by the Artiglio on its present salvage 
expedition. 

Before the departure of the crew for 
the ship, Captain Beck, a Lloyd’s repre- 
sentative, presented each man with a 
silver medal. 





British Aviation Market Hit By 
Heavy Losses; Rates Are Higher 


The British air combine, Imperial Air- 
ways, has recently suffered the loss of 
three of its costly fiying boats. These 
three craft—the Connemara, Centurion, 
and Challenger—represent, in the aggre- 
gate, insured values of approximately 
£150,000 ($750,000). 

The Connemara was destroyed by fire 
while being refuelled at Southampton. 
She was valued for insurance at £56,000, 
of which the machinery represents nearly 
£20,000. The disaster followed closely 
after the casualty to the Centurion in 
the Hooghly River when landing at Cal- 
cutta and the crashing of the Challenger 
while alighting off Mozambique. Some 
salvage of the motors of these craft, at 
any rate, may prove practicable. 

As the number of costly flying boats 
such as these is limited, one or two seri- 


ous casualties may easily disturb an un- 
derwriting account. The London market 
is usually affected by disasters to val- 
uable aircraft in most parts of the world. 
The attainment of pre-eminence has 
been expensive. During the years 1935- 
37 the loss ratio in various international 
services was high, and net underwriting 
losses were incurred. 

_ The unprofitable experience caused an 
increase of rates, with the result that 
the experience last year, although still 
unsatisfactory, showed a definite im- 
provement. This year the tendency of 
premium rates, where the underwriting 
results have been adverse, have con- 
tinued to be firm and, in the view of the 
aviation market, the higher rates intro- 
duced in 1938 have been entirely justi- 
fied by the results so far experienced. 


CARGO LOST FROM LIGHTER 


Ultimate Liability of Owner of Vessel 
Not Affected by Insurance Company’s 
Waiver of Subrogation 
A lighter taking a cargo of molasses 
from Hoboken to Brooklyn dumped its 
cargo at Erie Basin and salvage ex- 
penses were incurred. The consignee 
sued the lighter charterer which jm- 
pleaded its owner, claiming that the loss 
had been caused by the unseaworthiness 
of the lighter, for which the owner was 

liable. 

The Atlantic Mutual, as the cargo in- 
surer of the molasses, had paid to the 
consignee, prior to this action, $17,458 in 
full settlement for the loss. The Aetna, 
which had insured the liability of the 
lighter charterer, paid to the consignee 
of the molasses $14,839, and the lighter 
charterer took a loan receipt from the 
consignee showing that repayment would 
be made only out of any recovery for 
damage to the molasses and that the 
consignee would sue the lighter owner 
or any other as directed by the lighter 
charterer. 

The Aetna policy contained a clause 
waiving its subrogation rights against 
the lighterage company. The owner of 
the lighter appealed from an adverse de- 
cree in the Federal District Court for 
Eastern New York. The decree was 
affirmed by the Second Circuit Court 
of Appeals, (The Seatrain-Havana, 103 
F. 2d. 772.) The court held that the 
fact that Aetna was the real party in 
interest was of no consequence as far 
as the lighter owner was concerned, for 
Aetna took by subrogation whatever 
rights the charterer acquired through 
the payment or “loan” to the consignee 
except only what it had agreed not so to 
acquire. It took by subrogation any 
rights which were not “against” the 
lighterage company or its vessels. The 
limited waiver in its policy had no 
application to the case against the owner. 





Extra Expense 
(Continued from Page 29) 


during the period of restoration of the 
operation of the business, either at the 
premises damaged or at a temporary lo- 
cation, or both, over and above the total 
cost of normal operation of the business 
had no loss occurred. Such extra ex- 
penses may be incurred by leasing prop- 
erty and facilities of other concerns or 
other necessary emergency expenses. 
“Newspapers are a class of business 
that require immediate resumption of 
services to protect their franchises with 
news service agencies and maintain their 
circulation. Some of the extra expenses 
which face a newspaper, should the 
building or its equipment be damaged, 
are rent of temporary premises, rent of 
temporary equipment and type, expense 
of moving equipment to a temporary lo- 
cation, cleaning premises at the tempo- 
rary location, light, heat and power at 
the temporary location, telephone and 
telegraph installation and operations at 
the temporary location, labor (overtime) 
of composition, printing and_ clerical, 
also labor of mechanics and electricians, 
extra traveling expenses, bonuses for 
quick services. There are of course 
certain expenses that discontinue at the 
original location where the loss occurred. 
“Extra expense insurance is not to be 
confused with business interruption in- 
surance, since it does not reimburse for 
loss of net profits and continuing ex- 
penses nor for any direct or indirect 
property damage loss insurable under 
property damage policies. Its purpose is 
to provide funds for the immediate re- 
sumption of the service interrupted.” 





Marine Union Conference 


The International Union of Marine 
Insurance announces that the 1939 an- 
nual conference will be held September 
18-22 at Aix-les-Bains, France. Last 
year the conference scheduled for Baden 
Baden was called off due to the inter- 
national crisis at that time. 
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Thos. Hook Chairman Of 
Personal A. & H. Bureau 


GOVERNING COMMITTEE NAMED 


“Broaden Our Exclusion Clauses” Is 
Recommendation by B. M. Anderson 
at 25th Anniversary Convention 
Thomas Hook, who will celebrate his 
forty-fifth anniversary with the Standard 
Accident in October this year, was 
elected chairman of the governing com- 
mittee in the Bureau of Personal Acci- 
dent & Health Underwriters on the clos- 
ing day of its Silver Anniversary con- 
vention last week at Westchester Coun- 
try Club, Rye, N. Y. This election was 
forecast by The Eastern Underwriter 
last week. Mr. Hook’s choice is a popu- 
lar one and the consensus of opinion is 
that he will make an excellent chairman. 





New Governing Committee 


The bureau’s new governing committee, 
elected last week, is made up as fol- 
lows: Standard Accident, Thomas Hook, 
chairman; Aetna Life, Logan Bidle; 
Bankers Indemnity, E. H. O’Connor; 
Connecticut General, George Goodwin; 
Employers’ Liability, James N. Whit- 
aker; General Accident, William How- 
land; Globe Indemnity; W. F. White; 
Hartford Accident, Ralph Fearson; Mary- 
land Casualty, F. L. Templeman; Ocean 
Accident, John F. Lydon (immediate 
past chairman); Travelers, John E. 
Ahern. Ralph N. Brann, secretary-treas- 
urer, was re-elected to this post. 

Although the attendance was not quite 
as large as a year ago the bureau’s Sil- 
ver Anniversary convention was one of 
the most successful in recent years. In- 
terest was well sustained throughout 
the business programs, and the West- 
chester Country Club’s_ splendid golf 
course proved very popular. The ban- 
quet was ably handled by W. F. White, 
Globe, Royal and Eagle Indemnity com- 
panies, as was an evening trip to the 
World’s Fair. 

New Chairman’s Career 


Mr. Hook’s first job as chairman will 
be to appoint new committees for 1939- 
40 and these will be announced shortly 
after August 1 upon his return from a 
vacation. When he joined the Standard 
Accident in its statistical department the 
company was about ten years old. 
Shortly thereafter he was placed in the 
accident department serving first under 
Charles Young, then the late C. D. Har- 
rington and E. J. Schofield. In 1924 he 
was made superintendent of the depart- 
ment, a post he has held ever since. The 
Standard Accident was his first and only 
business connection. 

Widely known in the A. & H. field Mr. 
Hook has served on the general com- 
mittee in charge of Accident & Health 
Insurance Week and has long been 
prominent in the affairs of the Personal 
A. & H. Bureau. He plays a little golf 
but his real hobby is taking care of his 
Summer home at Marine City, Mich., 
where he grows flowers and fishes. 


B. M. Anderson’s Address 


One of the notable addresses given at 
the bureau’s Silver Anniversary conven- 
tion (others were reviewed in The a 
ern Underwriter last week) was by 
M. Anderson, counsel, Connecticut See 
eral, who ably discussed “Current Events 


of Legislation and Litigation.” He pre- 
sented a bird’s-eye view of bills in the 
current sessions affecting A. & H. in- 


surance, noting that while many were in- 
troduced few had been enacted into laws. 
This, he felt, is some indication of the 
public satisfaction with the business as 
it is conducted today. He mentioned in 
Particular the new insurance code in 


New York in which the changes so far 
(Continued on Page 34) 





B. Ten Eyck to Head 
Ass’n Claim Bureau 

BUSY CRIME-TRACKING CAREER 

Served Under George Z. Medalie and 


T. E. Dewey; Assistant D. A. of N. Y. 
County; Takes Post in August 





The appointment of Barent Tén Eyck, 
assistant district attorney of New York 
County in charge of the Fraud Bureau, 
as general solicitor of the claims bu- 

‘au of the Association of Casualty & 


Surety Executives, was announced July 
5 by C. W. Fairchild, general manager 
of the association. Mr. Ten Eyck will 


Underwood & Underwood 
TEN EYCK 


BARENT 


new duties in August. He 
late Frank M. Parrish, a 


start his 
succeeds the 


former special assistant to the United 
States Attorney General. 

To take his new post Mr. Ten Eyck 
will resign as chief of the recently 
created Fraud Bureau in the office of 
District Attorney Thomas E. Dewey, 
with whom he has been closely asso- 
ciated since 1931. Due to his broad ex- 
perience in tracking down fraud, rack- 
eteering and organized crime, Mr. Ten 


Eyck is expected to be a valuable aid to 
the stock casualty and surety companies 
in their fight to wipe out fake accident 


rackets and other frauds against them 
and the insuring public. The associa- 
tion’s claims bureau will be 10 years old 


in 1940 and in this time it has built up 
a filing system on claim racketeers 
which is so effective that it provides al- 
most instantaneous identification of such 
practitioners. 

Son of Distinguished Lawyer 


A son of Jay Ten Eyck, distinguished 
New Jersey lawyer and for many years 
presiding judge of the Essex ‘County 
Court of Common Pleas, Mr. Ten Eyck 
was educated in the public schools of 
Newark and at Newark Academy, being 
eraduated from the latter at the head 
of his class. From Princeton he re- 
ceived his bachelor of arts degree and 
there he earned a traveling scholarship 
from Dr. Henry Goddard Leach, editor 
of “The Forum” magazine. That fellow- 
ship was administered by the American- 
Scandinavian Foundation. U nder it Mr. 
Ten Eyck spent a Winter in Norway 
and Denmark, studying modern Nor- 
wegian literature. Out of those studies 
he translated two Norwegian novels 
which later were published in the United 
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Dismiss Allstate’s Suit 
On Auto Rates in Ind. 


LACKED FEDERAL JURISDICTION 
Court Held Company Failed to Prove 
$3,000 or More Was Involved; Has 
Three Alternatives Open 





The suit of the Allstate Insurance Co. 
of Chicago against George N. New- 
bauer, Indiana Insurance Commissioner, 
seeking to enjoin him from enforcing 
his ruling wear, ~ companies to 
file level B. I. & P. automobile rates 
in the state, was Bee: last Saturday 
by a three-judge Federal District Court 
at Indianapolis for want of jurisdiction. 
The court held that the Allstate had 
failed to prove that $3,000 or more was 


involved, the requirement to give Fed- 
eral Court jurisdiction. 

The Allstate had charged in its suit 
that its rates under the level structure 
would have to be raised approximately 
142/7% over what its underwriting ex- 
perience deemed a fair charge. The 


next course to be followed has not been 
determined by Allstate officials, although 
it is declared that they will press the 
action. There are three possible avenues 
that may be followed. First, an appeal 
to a higher Federal Court for a new 
hearing and trial; second, a petition to 
the three-judge court for a rehearing, and 
third, to sue in the state courts of Indi- 
anapolis where the $3,000 requirement 
will not be a consideration. 

Attorneys for the Allstate were Hugo 
Sonnenschein, Herbert M. Lautmann and 
Henry S. Moser of Chicago, and the 
law firm of Gillion & Gillion of Indianap- 
olis. The three-judge court consisted of 
Judges Major and Treanor of the Sev- 
enth Circuit Court of Appeal of Chicago 
and Judge Baltzell of the District Court 
at Indianapolis. 


States, “The Norns Are Spinning.” pub- 
lished in 1928 by Macy-Masius, and “A 
Young People,” published in 1929 by 
Dutton. 


Returning from his European studies, 


Mr. Ten Evck entered Columbia Law 
School, received his degree in 1928 was 
admitted to the bar early in 1929. He 
was associated until 1931 with the law 
firm of Satterlee & Canfield, 49 Wall 
Street, performing general legal work. 


During the Summer of 1931 he became 
assistant United States attorney under 
George Z. Medalie, serving as personal 
assistant to Thomas E. Dewey. who was 
then chief assistant United States at- 
torney. In that capacity he served un- 
til 1934, assuming a considerable portion 
of the administrative duties falling upon 
the Chief Assistant United States At- 
torney. As a result Mr. Ten Eyck was 
designated administrative assistant Unit- 
ed States attorney. 
Some Important Assignments 

Mr. Ten Eyck, having served through 
the end of Mr. Medalie’s term, with Mr. 
Dewey when he was United States at- 
torney, and under United States At- 

(Continued on Page 34) 


Crist Succeeds Duft 





Blank & Stoller 
CRIST, JR. 


G. W. 


Walter H. Duff, vice-president of Fi- 
delity & Deposit, long a prominent figure 
in metropolitan New York insurance cir- 
cles, will be assigned important new du- 
ties with the F. & D. and the American 
Bonding upon his return from his vaca- 
tion. He succeeded the late John A. 
Griffin, who was vice-president and di- 
rected the Greater New York territory 

G. W. Crist, Jr., who has been manager 
here since 1934, will succeed Mr. Duff in 
direction of Greater New York activities 
of the two companies. 





ACCEPT J. S. KEMPER’S OFFER 





Owner of Ejight-Story Building in Chi- 
cago Housing His Group; $462,000 
Reported Price 


The recent offer made by James S 
Kemper, head of the Lumbermens Mu- 
tual Casualty and other companies in 


the group associated with his name, t 
purchase the building at Sheridan Roa 
and Lawrence Avenues in Chicago, whicl 
the group occupies as principal tenants, 


] 


has been accepted by the bondholders 
protective committee to whom it was 
made. The price is reported as $462,000 


The building is an eight-story structure, 


and the Lumbermens and its runnin 
mates occupy six and a half stories 
Stores and small tenants occupy the 


balance of the building 


RATES FOR WOMEN ADVANCED 

Because of adverse experience on wom- 
en risks under its hospital policy th 
Massachusetts Accident has revised its 
rates and rules for this class. Premiun 
rates have been raised $3 to $12 and 
such policies will be issued only to wom- 
en whose husbands have similar cover- 
age with the company. 
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Jersey Comp. Bureau 
Lists Assigned Risks 


COPIES AVAILABLE TO AGENTS 








Purpose Is to Furnish Information Lead- 
ing to Return of Many Lines to 
Regular Channels 





The Compensation Rating & Inspec- 
tion Bureau of New Jersey, 60 Park 
Place, Newark, has prepared a list of 
risks insured as assigned business and 
expiring between July and October 31, 
1939. The list has been divided on a 
geographical basis, by counties, and with- 
in the counties, by municipalities. In 
each case the bureau file number, name 
and street address are given followed by 
principal class or classes, estimated pre- 
mium and expiration date. Standard ex- 
ception classes and classes covering 
minor operations have not been stated. 

Interested agents are invited by the 
bureau to obtain from it copies of the 
list or portions thereof, together with 
such other information as may be de- 


sired, 
Effect of 1938 List 


As a result of the list issued July 1, 
1938, an even 100 risks were tendered of- 
fers of coverage and thus removed from 
the assigned group. It is the hope of 
bureau that companies, agents and bro- 
kers will be able to take advantage of 
this summarized list and give careful 
consideration to the removal of as large 
a group as possible from under the as- 
signed risk plan. 

In a circular on this subject, Chair- 
man A. R. Lawrence of the bureau says: 

“While it is provided in the plan for 
granting coverage that any carrier may 
at any time take over an assigned risk, 
with the assigned carrier in consequence 
providing pro rata cancellation, the in- 
terest of all concerned will probably be 
best served if the carriers will arrange 
to time their solicitation of these risks 
well in advance of expiration and prompt- 
ly notify the bureau of any offer of cov- 
erage which may be extended so that 
the assignment may be withdrawn be- 
fore renewal has been issued by the as- 
signed carrier.” 


CHARLES SEYLER, JR.. DEAD 








Began Insurance Career as Broker and 
Was One of Southern California’s 
Pioneer Businessmen 

Charles Seyler, Jr., Los Angeles, senior 
partner in Seyler-Day Co. a general 
agency, died of heart disease June 20, 
age 61. In Southern California he was 


a pioneer business man as well as a 
philanthropic and social leader. Born in 
Wilmington, now part of Los Angeles, 
he entered insurance as a broker and 
became general agent in Los Angeles 
for the National Surety and other com- 
panies. 

He formed a partnership in 1924 with 
Arden L. Day and continued with him 
until 1924 when the Seyler-Day Co. was 
formed as a corporation and H. E. Charl- 
ton became a member of the firm. The 
corporation was dissolved in 1935 and 
the firm continued as a co-partnership, 
with Everett H. Smith admitted as a 
member April 1, this year. 


Bond of $100,000 Held 


Enough in Louisville 


An opinion that Sheriff J. Hunter 
Matthews, Louisville, will be within his 
rights in posting a $100,000 bond covering 
collections of state taxes, instead of the 
$1,500,000 demanded by County Judge 
Mark Beauchamp, has been given by 
Circuit Judge Joseph J. Hancock. He 
said the agreement with the State De- 
partment of Revenue, and concurred in 
by the attorney general, is proper and 
fixes the amount at $100,000. He said 
also that Judge Beauchamp wouldn’t be 
liable if the bond were inadequate, since 
his only relationship to the sheriff is one 
of “ministerial duty.” 





Comp. Group Rating Plan 
Made for Municipalities 


A group experience rating plan for 
municipalities has been prepared by the 
Compensation Insurance Rating Board, 
New York, and approved by the Super- 
intendent of Insurance of that state. The 
plan is for treatment of a county and its 
political subdivisions as a unit. It be- 
comes effective September 1 and pro- 
vides : 

“That a county and its subdivisions may elect 
to be covered under a single compensation 
policy and to be treated as a single risk for 
experience rating purposes provided the election 
is duly certified to the rating board prior to the 
effective date of rates. It is the intent of the 
plan that the group shall be formed before the 
effective date of the rating term and that the 
rates resulting from the combination of experi- 
ence shall apply to the members of the group un- 
til the next rating anniversary. No entity may 
be admitted to the group and benefit from a 
particular rating unless its name has been certi- 
fied in advance of the rating term by the clerk 
of the county board of supervisors. 

“Nor may an entity be admitted to the 
group for any rating period subsequent to the 
filing of the certificate relating to such period. 
That is to say, no entity may elect to come in 
during the rating term for which a certificate 
has already been filed. Under the plan such an 
entity would not be admitted until the next 
rating period. Any entity whose experience is 
included in the group rating will be subject to 
the rates resulting therefrom until the next rat- 
ing anniversary of the group even though such 
entity may withdraw from the plan during the 
rating term. It is the intent of the plan that 
where an entity included in the group withdraws 
from the combination on or before the termina- 
tion of the rating term, the experience of such 
entity shall be removed from the group at the 
end of the rating term and used thenceforth in 
rating such entity alone.” 





Matthai on Commission 


Appointed by Gov. O’Conor 


Joseph F. Matthai, vice-president 
United States F. & G., one of the ablest 
casualty underwriters in the business, 
has been appointed by Gov. Herbert R. 
O’Conor of Maryland to the commission 
he has formed to study the Maryland 
State Industrial Accident Commission. 
The Baltimore Bar Association urged 
the governor to appoint this commission, 
believing that certain changes could be 
made in the industrial accident commis- 
sion’s procedure which would be a time- 
saver in claim handling. 





N. Y. CASUALTY DIRECTORS 

New York Casualty has elected Thomas 
H. Roulston and Cary D. Waters di- 
rectors. Mr. Roulston is president and 
director of the Thomas H. Roulston Co., 
Brooklyn; a director of Kings County 
Trust Co., and Brooklyn Trust Co., and 
a trustee of the Dime Savings Bank. 
Mr. Waters is president of the C. J. 
Tagliabue Mfg. Co., Brooklyn, and of the 
Brooklyn Chamber of Commerce. He is 
chairman of the East Brooklyn Savings 
Bank and a director of the Brooklyn- 
Manhattan Transit Co. 


SEVEN-POINT SAFETY PROGRAM 
Kenneth N. Beadle, National Conserva- 
tion Bureau, Presents Safety-Educa- 
tion Plan for Schools 


A seven-point safety education pro- 
gram to supplement established courses 
in grade and high schools has been ad- 
vocated by Kenneth N. Beadle, education 
director, National Conservation Bureau, 
accident prevention division, Association 
of Casualty & Surety Executives. Mr. 
Beadle is delivering a number of lectures 
in colleges and universities throughout 
the Western half of the country, in- 
cluding the teaching of complete safety 
courses at University of Oregon and 
University of Minnesota, the latter be- 
ing his alma mater. In each instance 
Mr. Beadle will lecture to school teach- 
ers. The colleges are holding special 
Summer classes for teachers and great 
emphasis is being put upon safety edu- 
cation. 

Mr. Beadle has laid down the following 
seven points as important in a balanced 
safety education program for public 
grade and high schools: 

In every school organize a Junior 
Council to cooperate with established 
safety agencies. 

Organize a bicycle club in every school as 
a means of training children to ride bicycles 
safely. 

Teach home safety 
parents to participate 
program. 

Establish a driver education program, in- 
cluding road instruction for high school classes 
if possible. 

Develop a good program of educational films, 
slides, field trips and demonstrations, so that 
the children may see safety lessons as well 
as hear them. 

Plan special assembly programs in which 
teachers, pupils and parents will all take part. 

Remove hazards from school buildings and 
playgrounds, assure safe bus transportation for 
the students, and keep the school sector strictly 
safe. 


Safety 
local 


courses 
in a 


and encourage 
school first aid 





Iowa Agents Feel Effect 
Of Resident Agent Law 


The new Iowa counter-signature law 
became effective July 4. Already insur- 
ance men have run into the new law 
through advance renewals which are be- 
ing sent into the proper channels for 
the counter-signature of resident agents. 
It is the opinion of the insurance men 
that all renewals carrying advance dates 
later than July 4 fall under the new law. 


CHARTERED AT ALBANY, N. Y. 

Group Service Plan, Inc., New York 
City, has been chartered at Albany with 
capital of 100 shares non par value stock 
to engage in the general insurance busi- 
ness. Jacob Rappaport, Lillyan Gutten- 
plan, Margaret Edelstein, New York 
City, are directors and subscribers. 








Insurance Position of Loaned Car 


An insurance point of considerable in- 
terest was raised in the case of Daniels 
vs. Vaux, recently heard in the British 
High Court. The defendant had lent 
an automobile to her son, although the 
car continued to be registered in her 
name. She refused to insure the car 
while her son was using it, but ordered 


him to insure it himself. This he failed 
to do. While he was driving it an acci- 
dent occurred through his admitted neg- 
ligence, causing injuries to the plaintiff. 

The son had taken steps to compen- 
sate the plaintiff, but before any writ 
could be issued or the negotiations com- 
pleted he died. The plaintiff thereupon 
brought an action against the mother on 
the grounds that the son was driving the 


car as her servant or agent, and that 
the damage was caused by the defend- 
ant’s breach of her statutory duty to 
insure. 

On the facts it was held that no rela- 
tionship of servant or agent existed, so 


that on this plea the action failed. How- 
ever, the judge held that the loan of the 
car to the son did not amount to a legal 
transfer of ownership, and the mother 
accordingly came within the terms of the 
Road Traffic Act. There had been, in 
fact, a breach of her statutory duty to 
insure. But in this particular case the 
plaint ff failed because it was held that 
the damage was not due to the breach 
of the statutory duty to insure, and the 
absence of insurance had caused no 
damage. 

The point made clear is that no owner 
of an automotive vehicle can divest him- 
self of his obligation to insure merely 
on the ground that he or she had lent 
the car to a relative or friend, even 
when the loan is of a more or less per- 
manent nature involving the handing over 
of the use and control of the vehicle. 





C, A. Craig, chairman of the board of 

National Life & Accident Insurance Co., 
Nashville, Tenn., has been named by 
Gov. Prentice Cooper as a member of 
the new Civil Service Commission of 
that state. 


NEBRASKA BILL TROUBLESOME 





Makes Mutuals Out of Assessment As- 
sociations But Conflicts With Old 
Law on Prorating Claims 
Failure of Nebraska legislators to con- 
sult with the State Insurance Depart- 
ment when it passed L. B. 78, amending 
one section in the assessment insurance 


. law, resulted in a statute that may cause 


trouble for Department chiefs and in- 
surance company executives. The bill 
was asked for by the Mutual Benefit 
Health & Accident, on the ground that 
its enactment would permit entrance in- 
to states from which now barred. 

It provides that where an assessment 
association carries the same reserves as 
mutuals it may limit its assessments to 
one in addition to the premium payment, 
which is an assessment paid in advance. 
In effect this permits assessment asso- 
ciations with proper surpluses to write 
a closed or mutual contract. The legis- 
lators overlooked that another section of 
the assessment law requires that every 
by-law limiting liability shall contain a 
provision that if losses cannot be paid 
in full they shall be prorated. 

John S. Logan, attorney for the In- 
surance Department, finds that mutual 
companies cannot prorate losses. His 
problem is to reconcile the two sections 
as applied to foreign companies seeking 
to do business in Nebraska and coming 
from states that do not have the pro- 
rate clause. A situation might result 
with them where losses in full would 
be paid in their home states and pro- 
rated in Nebraska, which would be in- 
equitable. 


MUST CARRY INSURANCE 








Traveling Merchants in Iowa Required 
to Give Bond and Have Liability 
and Property Damage Cover 
A new Iowa law requires all merchants 
operating motor vehicles from place to 
place, without any established business 
location, to obtain a license, a $250 bond 
and liability and property damage insur- 
ance in the sum of $10,000 for personal 
injury or death, and $1,000 for property 

damage. 





“51,580 CLAIMS FOR DAMAGES” 

New U. S. F. & G. Booklet Stresses 

Liability Insurance as Major Casualty 
Line; Sales Help for Agents 

The United States F. & G. has pre- 
pared a booklet for its agents’ use en- 
titled “51,590 Claims for Damages” which 
lays stress on liability insurance as a 
major casualty line worthy of intensive 
development. Special attention is called 
to the principal so-called “other liability” 
coverages—owners’, landlords’ and ten- 
ants’, elevator, products, manufacturers, 
contractors and professional. Deriving 
its title from the fact that in the years 
1936 to 1938 inclusive a total of 51,590 
liability claims, exclusive of automobile, 
were made against U. S. F. & G. policy- 
holders, an average of forty-seven a day, 
the booklet concisely discusses those 
prospects who need protection, the causes 
of damage suit claims and possible pros- 
pects. 

As presented in the current U. S. F. 
& G. Bulletin the “Story of 51,590 Claims” 
has two main objectives: (1) To bring 
home to our producers the opportuni- 
ties for substantial premiums right at 
their doors; and (2) to serve as a desk 
piece which can be used as a selling 
argument by the agent with his prospect. 

“Most business men know that the 
need for liability insurance arises out of 
the law of negligence, but are not so 
certain of what constitutes negligence 
and how it is determined. The booklet 
will aid in pointing out to them their 
exposure to damage suits.” 





ON P.C. VACATION TRIPS 
Floyd N. Dull, vice-president, Conti- 
nental Casualty, in charge of its Eastern 
department, and Mrs. Dull are on a 
vacation trip to California. So is Walter 


H. Duff, vice-president, Fidelity & De- 
posit, and Mrs. Duff. Both parties will 
undoubtedly visit San Francisco’s Treas- 
ure Island Fair. 
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Gua wieing the house P 


Bytes like this make many 
interesting discoveries about 
electricity which keep your fuse de- 
partment busy and the Fire Depart- 
ment on the run. They pay no atten- 
tion to local laws or the provisions 
of insurance policies—and they and 
their families live in cheerful ignor- 
ance of the imminent danger of fire 
and sudden death. Their amateur wit- 
ing in the bathroom makes the tub a 
potential electric chair. But they cer- 
tainly do eliminate the middleman in 
the electrical field- as far as possible. 
Fortunately, intelligent advertising, 
education via safety campaigns, and 
good common sense have made most 
people realize that the proper wiring 
of even a modest home is a job for the 
skilled electrical contractor. And 
when they pay his bill, they know it 
is a long range guarantee of economy, 
reliability, and safety. 


When the electrical contractor buys 


insurance from the experienced agent 
or broker of a stock insurance com- 
pany, he does not sav‘ $50worth of in- 
surance, please.’’ He asks for and gets 
the advice and full services of an ex- 
pert purchasing agent in the complex 
insurance field, like himself an expert 
middleman. No worries about uncov- 
ered risks that might wreck a business. 
* * * 

Because we believe so thoroughly in 
the services of an expert middleman 
whether wholesaler, electrical con- 
tractor, insurance agent or broker, we 
refuse to accept business direct be- 
Cause it is not in the interest of the 
Company or the assured to do so. 
When you buy National Surety Fidel- 
itv Bonds, Surety Bonds, Burglary or 
Forgery Insurance through your local 
insurance agent or broker, you deal 
with a customer and friend who is a 
fellow member and supporter of the 
American Business System. 








@ This is an advertise- 
ment of the National 
Surety Corporation 
which appeared in 
Electrical Contracting, 
a leading publication 
in the electrical field. 
It was directed to the 
independent business 
men in the electrical 
field in your city. 


This advertisement has 
also appeared ina 
long list of banking and 
financial publications. 
It is an effective sales 
help to our agents and 
another proof of our 
belief in and support 
of the American 
Agency System as a 
part of the American 
Business System. 





NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 

















Interesting Careers of New Officers 


July 7, 1939 





Of National A. & H. Association 


The National Accident & Health 


Association starts its eleventh year with a 


strong lineup of officers whose careers in the business, as the following facts indi- 
cate, have been filled with activity on the production firing line. 


W. B. Cornett President 


W. B. Cornett, new president of the 
association, a native of Richmond, Ky., 
started his insurance career in this town 
as an agent in May, 1920. He repre- 
sented the old Equitable Accident, which 
was the running mate of the Loyal Pro- 
tective, and in his first year sold 1,088 





Rice Studios 
CLYDE E. DALRYMPLE 


personal accident policies with an aver- 
age premium of more than $40 a year. 
When the Loyal sold the Equitable he 
joined the Federal Life of Chicago but 
returned to his first love in 1924 and was 
assigned to Covington, Ky. About 1931 
the Loyal appointed Mr. Cornett as its 
field director for the states of Ohio, In- 
diana, Michigan and West Virginia, and 
stationed him at Columbus, Ohio. He 
was familiar with this territory as he 
had covered it while located at Coving- 
ton. He is one of Loyal Protective’s 
most valued field men. Mr. Cornett has 
done some fine work for the National 
\. & H. Association which is reflected 
in its large representation in Ohio. He 
was first vice-president in 1938. 

E. H. Ferguson Ist Vice-President 

E. H. Ferguson, first vice-president, 
has been active in the association ever 
since its inception, established the post 
of executive secretary four years ago, 
and guided the formation of the objec- 
tives and present government of the or- 
ganization. After two years as execu- 
tive secretary he relinquished the job, 
was elected to the executive committee 
in recognition of his good work. Last 
vear he was second vice-president. As 
first vice-president he will be a strong 
right-hand man to President Cornett. 

Mr. Ferguson’s career started in 1926 
with the United States F. & G. From 
1927 to 1933 he served the Midland Cas- 
ualty as Chicago manager, then joined 
the Great Northern Life where, as as- 
sistant secretary, he acts as personal 
assistant to President H. G. Royer in 
directing the commercial agency depart- 
ment. Mr. Ferguson is a member of the 
H. & A. Conference agency management 
committee and of the A. & H. Week gen- 
eral committee He is also past presi- 
dent of the Chicago A. & H. Associa- 
tion, one of the liveliest in the country 
His hobbies are fishing, his family and 
insurance 


C. E. Dalrymple, 2nd Vice-President 


Clyde E. Dalrymple, second vice-presi- 
dent, is general agent of the Preferred 
Accident in Milwaukee. He entered the 
business in 1910 “as a mere kid in an 


insurance and real estate agency in Mon- 
mouth, Ill.” In 1920 he joined the Trav- 
elers, took its home office training 
course, worked out of the Hartford 
branch as a special agent. On January 
1, 1921, he was assigned to a newly 
opened branch at Des Moines as man- 
ager of the casualty department. De- 





E, H. FERGUSON 


velopment was such that three years 
later to a day he was made casualty 
manager at Minneapolis for the Trav- 
elers. There he stayed until Novem- 
ber, 1930. 

Prior to establishing his present agency 
in Milwaukee Mr. Dalrymple was super- 
visor for the central states with the 
Preferred Accident. Sensing the oppor- 
tunity which existed in Milwaukee to 
develop an agency confined to Milwaukee 
County only, he resigned on September 1, 
1935, to step out for himself, specializing 
in accident, health and automobile lines. 
In four years’ time his business has 
grown so rapidly that he recently took 
new offices in the Wells Building three 
times larger than the original quarters. 
Much of this growth he attributes to the 
“assistance given me by the character 
_ reputation of the Preferred Acci- 
dent.” 


G. L. Dyer, Jr., 3rd Vice-President 


Third vice-president of the association 
is George L. Dyer, Jr., St. Louis, who 
manages the accident and health de- 
partment and surplus underwriting in his 
father’s agency, the George L. Dyer Co., 
representing the Columbian National 
Life. Like his father, who is general 
chairman of the general committee han- 
dling the forthcoming fiftieth anniver- 
sary convention of the National Asso- 
ciation of Life Underwriters, George, 
Jr., is active in many civic and business 
organizations. He is president of the 
St. Louis Association of A. & H. Under- 
writers which will be the hosts to the 
mid-year meeting of the National A. & 
H. Association next January; on the ad- 
visory council of the St. Louis Life 
Underwriters Association, a member of 
the Bachelor’s Club and of the Meramec 
Canoe Club. 

Due to his energetic efforts as chair- 
man the St. Louis A. & H. Association 
staged one of the largest sales breakfast 
meetings in the country at the start of 
the 1939 Accident & Health Week. Mr. 
Dyer also spoke at the luncheon spon- 
sored by the Detroit Association in 
opening its activities for that special 
week. A _ six-footer of 200 pounds or 


over, George, Jr., is a Georgetown Uni- 
After taking postgrad- 
Washington 


versity graduate. 


uate work at University 





School of Business he joined his father 
in 1932. Together they make a fine team 
in conducting one of the Columbian Na- 
tional’s largest agencies. His hobbies are 
football and the A. & H. business. 
Homer J. Bisch Secretary 
Homer J. Bisch, new secretary, was 
one of the organizers of the National 
Association ten years ago. He is gen- 
eral agent of the National Casualty in 
Toledo, and has represented that com- 
pany since 1921. He started in 1906 as 
an agent, gave up insurance for several 
years, but re-entered the business in 
1914 forming his own agency and repre- 
senting the Standard Accident. Seven 


years later he associated himself with the 


Snapped by Charles Dubau 
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National Casualty. Referring to his 
election an admirer said this week: “He’s 
a good man and will work hard for the 
association.” 


North Dakota Health Ins. 
Pool for FSA Clients Fails 


The “health insurance” experiment in 
North Dakota, which has been carried 
on for the past eight months by what 
was called the Farmers Mutual Aid Corp., 
has failed. According to Walter Mad- 
dock, State FSA director and president 
of the aid corporation, the plan broke 
down because doctors and physicians in- 
volved were dissatisfied with financial 
returns. 

Under the plan each eligible FSA cli- 
ent who was head of a family contributed 
$2 a month for “health insurance” to 
cover the medical and surgical needs of 
his family. If the client couldn’t pay, 
the FSA lent him the necessary amount. 





These loans, and general supervision, 
constituted the government’s contribution 
to the plan. Contributions under the 


plan during the eight months it oper- 
ated totaled $458,016 to cover 28,626 FSA 
clients. 

Doctors under the “pooling plan” were 
to get 51% of the pool, hospitals 37%, 
dentists 8%, druggists and nurses, 4%. 
A fee schedule was set up but didn’t 
work so the fund was forced to prorate. 





JOINS INDEMNITY CO. OF N. A. 

A. W. Meinke has joined the home 
office staff of the Indemnity Insurance 
Co. of North America as superintendent 
of the engineering and audit department. 
For eight years he was safety engineer 
of the Travelers and thereafter was in 
the loss control department of Marsh 
& McLennan. 





MINN. BUSINESS STABILIZES 


Writing of motor car insurance evi- 
dently has resumed the even tenor of its 
way in Minnesota following the flurry 
occasioned by the reduction in rates a 
month ago. There has been consider- 
able switching of companies but as far 
as can be learned the lower rates have 





Barent Ten eck 


(Continued from Page 31) 


torney Conboy for a brief time, accepted 
appointment as assistant corporation 
counsel of New York City in January 
1934. His first assignment was to pre- 
pare for trial cases against the city aris- 
ing out of the disastrous explosion 
aboard the ship “Observation” while it 
was carrying workmen to a construction 
project on Riker’s Island. 

When Mr. Dewey, early in 1935, was 
made special prosecutor in New York 
County, Mr. Ten Eyck became one of 
his four chief assistants. As administra- 
tive assistant he spent most of his time 
developing racket cases directing the in- 
vestigation into the baking and flour 
trucking industries and the conspiracy 
case trial in 1937, four defendants being 
convicted, and also handled the appeal. 

Mr. Ten Eyck also participated in the 
“Lucky” Luciano white slave trial, be- 
ing responsible for the preparation of, 
and presentation in court, of some of 
the most sensational testimony in that 
now famous trial. When Mr. Dewey was 
elected District Attorney of New York 
County, Mr. Ten Eyck again was called 
upon to perform important administra- 
tive duties and when the new District 
Attorney took office he made Mr. Ten 
Eyck chief of the newly created Fraud 
Sureau. 

In that capacity it was Mr. Ten Eyck’s 
responsibility to centralize all fraud 
prosecutions, involving complex proof, 
the use of accounting procedures, and 
kindred matters. During the last year 
and a half, as its chief, more than 90% 
of the bureau’s prosecutions resulted in 
convictions, most of them by pleas of 
guilty. 


A. & H. Bureau 


(Continued from Page 31) 


as A. & H. is concerned are trivial. The 
speaker observed: 

“But these changes do necessitate a change in 
our New York policies by rider or otherwise. 
The new code requires approval of forms by 
the Superintendent of Insurance. The present 
law permits the use of a form thirty days after 
submission, provided during that time the Su- 
perintendent has not disapproved the form. 
Under the new code, accident and health riders 
must be approved even though they relate solely 
to the method of the distribution of the pro- 
The standard provision relative to proof of 
loss was changed slightly, and there were other 
minor changes elsewhere.” 

Mr. Anderson also discussed resident 
agent statutes, notably the one enacted 
in Towa, and labelled such laws as “a 
headache to all of us.” 

As to litigation the speaker said that 
a long book could be written about the 
A. & H. cases decided within the last 
two years. The most important in his 
opinion was that of Erie Railroad Co. v. 
Thompkins, decided April 25, 1938. He 
thought that the most disturbing trend 
in A. & H. litigation is the growing 
tendency of the courts to impose liability 
on the companies where the insured dies 
from the joint effects of accident and 
disease; noted that the leading disease 
case is the Silverstein case, an opinion 
written some years ago by the late Mr. 
Justice Cardozo while on the Court of 
Appeals of New York. 

In closing the speaker said: “If there 
is any lesson to be learned from a review 
of the recent decisions it is this: Our 
exclusion clauses are not broad enough 
to include many losses we do not intend 
to assume, particularly in the so-called 
disease cases. In other words, our legal 
liability as imposed by the decisions of 
the courts exceeds our moral liability as 
we see it. 

“The remedy is to broaden our ex- 
clusion clauses, and the courts will have 
no option but to give effect to this 
change in language. If I may paraphrase, 
the courts help those who help them- 
selves.” 





brought in no large amount of new busi- 
ness. Some company men are plainly 
disappointed over the results of the rate 
reduction as it has affected their par- 
ticular companies. 
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with the EXCESS 


. always an available asset 


ReE-INSURANCE in an admitted 
American Company is a quick asset 
under all conditions. Let us give you 


the EXCESS story on re-insurance. 


THE 


EACESS 


INSURANCE COMPANY of AMERICA 


99 John Street, New York City 
Robert N. Rose, President 
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Bankers Find Casualty Ins. Prospects 
Good in Spite of Auto Rate Cuts 


In a recent open letter on rate reductions and casualty company earnings, Mackubin, 
Legg & Co., Baltimore investment bankers, refer first to the automobile rate reduc- 
tions on private passenger cars which have run in some cases up to 35%. The 
effect of these reductions on earnings is not considered as of large influence. 


Earnings this year are regarded as favorable. 
investment are mentioned as a favorable facto »ssibil 
in i Reduction in bodily injury rates were regarded 


crease in investment income is seen. 


Increases in assets available for 


factor. Possibilities for substantial in- 


as inevitable, but expectation that the cuts would be as deep as actually experienced 


is doubted. 


Effect of the lowered premium income on casualty company stocks is 


believed to have been somewhat discounted, as many stocks are selling at only 7% 


times 1938 earnings. 


Quoting from the Mackubin, Legg & Co. letter here’s what 


they have to say in more detail about this major development in the casualty field: 


“The automobile liability and property 
damage risks written by stock casualty 
companies produce about 36% of the 
total premium volume of such companies. 
However, it is estimated that the pre- 
mium rate reduction—which is applicable 
only to privately owned passenger cars 
—will affect less than half of the total 
automobiles insured. Furthermore the 
reduced rates will not prevail in a num- 
ber of states productive of large pre- 
mium volume. 

Loss Reserve Maintenance 


“For fundamental reasons that should 
not be nullified by this unexpectedly 
sharp rate reduction, the outlook for 
casualty company earnings in 1939, in 
our opinion, remains favorable. Casualty 
company earnings in 1939 and 1940 (at 
least) should be favorably influenced by 
the realization of profits which tech- 
nically already have been earned, but 
which have not yet been reflected in 
published statements. We refer to the 
direct and very practical effect on cur- 
rent earnings exercised by the function- 
ing of “Schedule P” in casualty com- 
pany accounting, “Schedule P” being 
the computation of loss reserves which 
must be maintained by casualty com- 
panies to provide for claims which may 
arise from liability and compensation in- 
surance policies. 

Release of Reserves If Necessary 

“The losses actually incurred by most 
important casualty comnanies in 1936, on 
a case basis, were substantially below 
the required statutory reserves. The 
difference between the amount of losses 
actually incurred, and the larger amounts 
reserved as required by law, has been 
retained in the loss reserves according 
to statute and can be released during 
1939 to the benefit of current earnings 
from underwriting. In 1937, again, the 
loss experience of casualty companies 
on the important liability and workmen’s 
compensation lines proved even more 
favorable than in 1936, and unless large 
unanticipated losses develop from these 
policies which now on average are 
nearly two years old, the 1940 underwrit- 
ing profits of the casualty companies 
should be benefited even more substan- 
tially by the release of excess loss re- 
serves carried on policies issued in 1937. 

“Before proceeding to discussion of 
the reduction in premium rates on the 
automobile coverages, it seems essen- 
tial to mention another highly import- 
ant factor in the outlook for casualty 
company earnings. Potential earnings 
in substantial amount are accruing for 
the casualty insurance companies 
through the continued increase in assets 
available for investment. In the last 
five calendar years alone the investable 
assets of a representative group of lead- 
ing casualty companies have increased 
44%, through the traditional process of 
“ploughing-back” into the purchase of 
additional securities the substantial 
earnings in excess of dividends to stock- 
holders, and by the accumulation of the 
funds representing reserves. 

“The funds representing casualty com- 
pany reserves—equivalent to nearly 60% 
of total assets—are available for invest- 
ment along with the capital, surplus and 
other resources of the company. Hence 
it is anparent that as premium income 
expands and years of continued operation 
result in largely increased reserves, the 





total investments of casualty companies 
tend to increase steadily. The income 
accruing from such investments is not 
allocable to reserves—as in the case of 
life insurance companies—but constitutes 
earnings available for the payment of 
dividends to stockholders. 

“In recent years the effect of this 
substantial gain in investable assets be- 
hind each share of stock outstanding has 
been somewhat nullified by the voluntary 
policy of most casualty company man- 
agements in maintaining an extremely 
liquid position. 

Possibilities for Increase 

“The income currently realized from 
this 321%.% of casualty company assets 
obviously is at an extremely low rate, 
and subject to substantial increase with 
a favorable change in interest rates, or 
when managements elect to assume a 
more aggressive investment position 
through an extension of maturities, the 
purchase of less highly rated bonds. or 
investment in equities. The possibilities 
afforded for substantial increase in in- 
vestment income is emphasized by the 
fact that at the 1938 year-end 57% of 
the total bond investments of the cas- 
ualty companies referred to herein were 
in United States Government obligations, 
and 70%% consisted of investments in 
‘Governments’ and state and municipal 
issues. 

“Reduction in bodily injury premium 
rates has been regarded as_ inevitable, 
and reflected in the low price-earnings 
ratios at which the casualty stocks have 
sold in recent months. The recent un- 
derwriting profit on these lines has been 
abnormal. The downward trend of auto- 
mobile accidents has been highly favor- 
able. Last year witnessed a 20% reduction 
in automobile fatalities from 1937, which 
was reflected in a sharp curtailment of 
sustained on automobile risks. 
This favorable trend has continued into 
1939. 


Believe Rate Reductions Temporary 

“Nevertheless there appears to have 
been no expectation that the reduction in 
premium rates would prove as drastic 
as the deep slash which has_ been 
announced. The new rating is of long- 
range beneficial effect in that it is based 
on the principle that road exposure and 
the age and number of operators, as well 
as the driving record, should be taken 
into account in the rating of private 
passenger automobiles. Because the re- 
duction in premium rates as announced 
is of such substantial proportions, how- 
ever, it is believed that general under- 
writing losses on the risks affected will 
ensue, compelling the prominent com- 
panies to find a common basis on which 
to compose the differences that led to 
incention of the rate war. In other 
words, in our judgment, the sharply re- 
duced premium rates now in force prob- 
ably will prove of a temporary nature. 

“During the interval of cut-throat com- 
petition, indisputably, underwriting 
profits on the risks affected will almost 
certainly be impaired and probably will 
be converted into underwriting losses 
in the subject coverages. Yet it 
seems important to bear in mind that 
the rates apply only to perhaps 15% of 
the premiums written by the average 
stock casualty company; the 20% con- 
cession in premium rates applies only 
to pleasure passenger cars, which are 
not used in business except for driving 
to and from place of employment. To 
obtain the 25% reduction, this qualifica- 
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tion prevails and in addition, the in- 
sured vehicle must be operated bv not 
more than two persons in the family of 
the assured, each of whom must be over 
25 vears of age, and an application must 
be signed certifying that the car insured 
has not been driven more than 7,500 
miles in the preceding twelve months, 
and is not expected to be driven more 
than that distance in the year for which 
the insurance is purchased. The mutuals 
have been writing preferred risks of 
essentially this same character for years, 
at about the rates which are now in 
effect, and have been successful in real- 
izing a_ satisfactory margin of profit 
from such underwriting.” 

In appraising the effect of the rate re- 
duction on the future value of casualty 
insurance stocks the Mackubin, Lege & 
Co. letter said in closing: “It seems in- 
controvertible that some reduction in the 
recent earning power of these companies 
already has been discounted since eight- 
een leading stocks in this group current- 
Iv are selling at only 7% times 1938 
earnings and at only 9.2 times the aver- 
are annual earnings of the past five 
vears. Tius it is clear that the group 
as a whole could sustain a 25% shrink- 
ave from the 1938 level of earnings and 
still be selling on only a ten-times-earn- 
ings basis. A number of stocks in the 
casualty-surety group, representative of 
growing and profitable companies, total- 
lv or practically unaffected by the reduc- 
tion in automobile premium rates, still 
can be purchased at less than six times 
1938 earnings.” 





LUNCHEON GIVEN FOR LESLIE 





Los Angeles Casualty Men Turn Out to 
Hear National Bureau’s General Man- 
ager; M. W. Lewis Also Guest 


The Casualty Insurance Association ot 
Southern California was host at a large- 
ly attended luncheon June 26 in honor 
of William Leslie, New York, general 
manager National Bureau of Casualty 
& Surety Underwriters. Martin Lewis, 
president Towner Rating Bureau, also 
was a guest. 

Mr. Leslie’s talk was based on the 
present automobile insurance situation. 
He explained the factors entering into 
rate making and classifications, and said 


that the new rates were the result of 
years of study and of calculations. “They 
were not made on the spur of the mo- 
ment nor to meet competition,” he em- 
phasized. 





HART SUCCEEDS BENSON 


Glens Falls Indemnity announces ap- 
pointment of Harry L. Hart as special 
agent in Wisconsin, effective July 1, suc- 
ceeding William J. Benson. Mr. Hart 
has heretofore served as field representa- 
tive for the company in Minnesota. He 
also served the company in Milwaukee 
several years ago, Mr. Benson has been 


transferred to the central department at 
Chicago. 


LEWIS LUNCHEON GUEST 





President Towner Rating Bureau Enter- 
tained in Los Angeles; Gives Talk 
on Some Recent Developments 


Martin W. Lewis, New York, president 
Towner Rating Bureau, was guest of 
honor at a luncheon given by the Surety 
Underwriters Association of Southern 
California at Los Angeles on June 28. 

Mr. Lewis told of the increase in 
the personnel of the Towner Bureau in 
order more adequately to serve the sure- 
ty business. He also explained its new 
streamlined manual and further changes 
that may be expected and said that in 
addition to the bank survey recently 
completed on banks of less than $5,000,- 
000, another is in progress on_ banks 
of more than $5,000,000 which soon will 
be completed. He told of the three 
reductions in four years on blanket bond 
rates averaging 40%; spoke of the drop 
in contractors’ bond rates. 

The competition of some of the non- 
bureau companies is irritating, the speak- 
er admitted, but he felt it did not really 
hurt. He expressed his pleasure with 
the cooperation of Pacific Coast compa- 
nies and assured them that the bureau 
would do everything in its power to 
constructively help agents and compa- 
nies. 





COMPANY MEN GUESTS 


Los Angeles Insurance Exchange Ends 
Series of Educational Gatherings; 
Symposium on Liability 
For the first time in its history the 
Insurance Exchange of Los Angeles gave 
company men an insight to the workings 
of an executive meeting of the members, 
the occasion being the last of the series 
of educational meetings of the exchange 

before the Summer recess. 

With President Harold McGee presid- 
ing and 185 agents, brokers and company 
men present, a symposium on liability 
insurance was conducted by Hugo Meth- 
mann, casualty manager of Fireman’s 
Fund Indemnity; Manager W. J. Mc- 
Kinnon, Great American Indemnity, and 
James S. Dwight, an agent member, who 
discussed owners’, landlords’ and_ ten- 
ants’, manufacturers’ and contractors’ 
and contingent liability. 

President McGee spoke on the guid- 
ing principles of the National Associa- 
tion, which are part of the exchange’s 
program. 





15 COS. BID FOR BOND LINE 


The Los Angeles board of supervisors 
on June 26 opened the bids for the $3,- 
200,000 of schedule bonds for county em- 
ployes with fifteen companies hot after 
the business. The Bureau companies bid 
$3.50 per thousand for the business, and 
the mutuals bid $4 per thousand for the 
bonds. The board will give the bids 
consideration shortly. 





U. S. F. & G. DIVIDEND DECLARED 


United States Fidelity & Guaranty has 
declared a quarterly dividend of twenty- 
five cents a share. 
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“Unforeseen events... need not change and shape the course of man’s affairs”’ 





THE BUMPER IS MORE DEADLY THAN THE BAYONET 


It is ironic that in our concern for the future safety of our 
youngsters, we too often lose sight of present dangers. 

We worry lest they grow up to be sacrificed to war. But 
we fail to recognize that our modern civilization has made 
the bumper fully as-deadly as the bayonet. 

This year approximately 3,400 children will die beneath 
automobile wheels. In many cases the accidents will be 
needless. The Maryland does not subscribe to the theory 


that faster transportation must of necessity be accompanied 


by a corresponding increase in automobile traffic fatalities. 
The answer? It lies in the education of both pedestrian 
and driver. As a nation we must further stigmatize careless 


driving. 


Cold steel is deadly, whether in the shape of a bayonet or 
a bumper. The grim difference is that traffic can kill off our 
children long before they are old enough to march away to 


war. Maryland Casualty Company, Baltimore. 


The Maryland writes more than 60 forms of Casualty Insurance and Surety Bonds. Over 10,000 Maryland agents are equipped 
to help you obtain protection against unforeseen events in business, industry and the home. 


THE MARYLAND 


SILLIMAN EVANS, Chairman of the Board 


EDW. J. BOND, JR., President 


This advertisement appears in FORTUNE * FORBES * TIME and BUSINESS WEEK during the month of July 
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On the Production“Firing Line” 








Producers Given Helpful Sales and 
Accident Prevention Ideas by Zurich 


& Barnett, Inc., its 
York 


brokers and agents 


Minner 
metropolitan New 
Zurich is acquainting 
latest 
sales material contained in three helpful 
booklets. In its portfolio “Profit or 
which is illustrated by dramatic 
photography and accident graphs, the 
Zurich fearlessly presents the facts of 
the accident problem, stresses that hid- 
den costs of accidents far exceed insur- 
ance costs, and then outlines for indus- 
trial executives Safety Zone ideas and 
methods, tried and proved successful, 


Through 
managers, the 


with its accident prevention and 


Loss,” 


which have reduced accidents. The com- 
ment is made: “The ‘prevent accident 
spirit’ developed by an_ effective pro- 


gram stops accidents before they hap 
pen. Employes learn to reecgnize injury- 
producing conditions at work and away 
from work.” 
Guide to Better 
In a companion booklet, “A Guide to 
Setter Business with Safety,” suggestions 
are given on how to se!l extra value in 


Business 


stock casualty insurance against price 
competition. In the foreword the pro- 
ducer is told: 

“Success in accident prevention work 
depends on the conviction of the man- 
agement that it pays to work safely. 
Our book, ‘Profit or Loss.’ will help you 
to enide the thinking of the head of 
the business. 

“Tf you succeed in arousing manage- 


Aideite Being Wrong On 
Safe Driver Reward Plan 
That the safe 
building good will and gaining 


driver reward plan is 


new busi- 
ness for agents is evidenced by a letter 
& Schley, Inc., 
general agents in Memphis of the Mary- 
land Casualty, from W. J. Pollard, man- 
ager, insurance department, Farmers 
Bank & Trust Co., agent in Blytheville, 
Ark. The letter was reproduced in The 
Marylander, published by Maryland Cas- 
ualty, and reads as follows: » 

“You will recall, when the safe driver 
reward plan was announced, that I ex- 
pressed iny dissatisfaction in no uncer- 
tain terms. I was of the opinion that 
this plan would not assist the agents in 
securing new business or in fighting com- 
petition, but I now find that I was en- 
tirely wrong. 

“After receiving and delivering drafts 
in payment of the safety reward for the 
past three months, we find that the pay- 
ment of this reward creates a favorable 
impression in every case and many times 
is the means of securing additional busi- 
ness. 

“Today we received from you and de- 
livered to one of our customers a draft 
in the amount of $6.38 as his reward for 
safe driving during the last policy year, 
from April 18, 1938, to April 18, 1939. 
He was so enthusiastic about receiving 
the draft that he showed it to everyone 
present and showed his appreciation to 
us by giving us the insurance on his 
dwelling, household goods, building and 
stock which produced a premium of 
$114.55. I again admit that I was 
wrong.” 


received by Henderson 


CORNWALL—HODGES 

Miss Elizabeth A. Cornwall, daughter 
of Dr. and Mrs. Leon H. Cornwall, New 
York City, is engaged to marry George 
W. Hodges, who is associated with the 
Fireman’s Fund Indemnity in New York. 
Mr. Hodges is the son of the late George 
W. Hodges, who was senior partner of 


Remick, Hodges & Co., president In- 





ment’s determination to stop accidents 
you are about half way to your goal. 
Next must come management’s command 
to employ accident prevention methods 
and the daily - monthly - yearly employ- 
ment and enforcement of them. Remem- 
ber: You can show unsafe conditions and 
advise safe methods but the prevention 
of accidents must come by the forma- 
tion of new safety habits within the or- 
ganization you are servicing. 

“If you think, act. and advise the safe 
way whether your client is large or small. 
your contribution to your customers will 
pay real dividends in their increasing 
appreciation for benefits enjoyed and 
your influence unon your loss experience 
will amaze you.” 

Sales Suggestions Galore 

In its third booklet, a 
the keynote is that the 
must know the insurance bus‘ness thor- 
oughly if he is to build and hold his 
clientele. “Much time is wasted and 
great harm done by the casualty agent 
who has not mastered the sales possi- 
bilities of his chosen field. There is no 
substitute for knowledge and salesman- 
ship and for that reason we have pre- 
pared this condensed manual of informa- 
tion to work with you in doing a better 
and more profitable insurance sales job,” 
the foreword reads. Each line is ap- 
proached from the sales angle and the 
necessary information about it is pre- 
sented in readable fashion. 


sales manual, 
casualty agent 





TWO AETNA ANNIVERSARIES 





Jokn V. Adams 35 Years With Group; 
W. F. Heley Comp'etes Quarter 
Century of Service 

John V. Adams, assistant secretary, 
Aetna Affiliated Companies, liability un- 
derwriting department, completed thirty- 
five years of service on July 1. At the 
same time Walton F. Heley, manager 
inland marine loss depz irtment, ‘completed 
twenty-five years of service. 

A native of Marshall, Mich., Mr. Ad- 
ams joined the Aetna in 1904 as an un- 
derwriter. Before that he was with the 
Employers’ Liability at Chicago. He is 
a Mason and is a member of the Hart- 
ford Club and the Shelter Island Country 
Club. 

Mr. Heley was born in Hoboken, N. J., 
and was connected with the United States 
Express Co. from 1903 to 1914. He joined 
the Aetna on July 1, 1914, as a claim 
adjuster at the New York office and was 
transferred to the home office in 1920 
to organize and manage the inland ma- 
rine loss department. He is a member 
of the Hartford Claim Executives Asso- 
ciation and the Eastern Loss Executives 
Conference. 


Airplane Travel Held Not 


Participation in Aviation 

A $5,000 judgment has been received by 
Mrs. Helen Bayersdorfer, Steubenville, 
O., as the result of her husband’s death 
April 7, 1936, in the crash of a T. W. A. 
airliner near Uniontown, Pa. The judg- 
ment, against the Massachusetts Protec- 
tive Association, Inc., was upheld by the 
United States Circuit Court of Appeals 
at Cincinnati, which ruled upon the 
award made earlier by Federal Judge M. 
G. Underwood, Columbus. 

The Circuit Court ruled that traveling 
by airplane does not constitute “partici- 
pation in aviation,” the insurance con- 
tract clause upon which the insurer based 
its appeal. 





vestment Bankers Association and the 
founder of the Better Business Bureau 
of New York. 


Terence J. O'Gorman Wins Promotion 
To America Fore Group Counsel 


the World War. Mr. 
member of the 
Trial Counsel Club, F 
Gamma Eta Gamma Legal Fraternity. 


Terence J O’Gorman, who has been 
chief trial cqunsel in the claim division 
of the Fidelity & Casualty, has been 
appointed counsel for all the companies 
in the America Fore Group, of which 
the F. & C. is a member. Mr. O’Gorman, 
whose new duties started a week ago and 
who has received many congratulatory 
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TERENCE J. O’GORMAN 
messages upon his promotion, joined the 
F. & C. in 1932 as counsel in its claim 
department. Previously he had been with 
the United States Casualty as trial coun- 
sel, and with the London Guarantee in 
its legal department. 

Born in Jersey City in 1896 Mr.O’Gor- 
man attended Dickinson high school, 
Rutgers College, where he played on the 
varsity football and baseball teams, and 


Fordham University Law School, where 
he secured his LL.B. degree. He saw 
two years of A. E. F. service during 





REPLIES TO MUTUAL CRITICS 
American Mutual Alliance Gives Wide 

Distribution to Document Containing 

Attacks on System It Represents 

The American Mutual Alliance of Chi- 
cago has got out a booklet in which 
it discusses dissemination of anti-mutual 
insurance material which has been issued 
by stock insurance companies, associa- 
tions or agents in fire and casualty fields 
over a period of years. The booklet says 
that these attacks have been growing and 
it calls them bitter. It prints facsimiles 
of letters, newspaper articles, cartoons, 
house organ comments and other litera- 
ture, all antagonistic to mutual fire and 
casualty insurance. First attack is from 
an insurance paper of January, 1854. Al 
through the book is the American Mu- 
tual Alliance’s own analysis of and re- 
ply to these attacks. ae 

This volume has been widely distrib- 
uted to mutual sales representatives; has 
also been filed with state regulatory au- 
thorities, various governmental depart- 
ments, associations of business men, bet- 
ter business bureaus, insurance schools 
and in other channels. 





TAYLOR—BROWN ENGAGEMENT 


Miss Christine Taylor, daughter of Mr. 
and Mrs. Walter M. Taylor of Richmond, 
Va., is engaged to and will marry Stewart 
Brown of Baltimore on July 22. Mr. 
Brown is with the legal department of 
the United States F. & G. and is the 
son of Judge and Mrs. George S. Brown 
of Baltimore and New York. He is a 
graduate of Johns Hopkins University 
and the Harvard Law School. 


O’Gorman is a 
Brooklyn-Manhattan 
Fordham Alumni and 


G. R. our Associate Counsel 
George R. Carey, who has served in 
the America Fore Group's legal depart- 
ment since 1935, will assist Mr. O’Gor- 
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R. CAREY 


man as associate counsel. Also a native 
of Jersey City, he attended Stevens Prep, 
Dickinson high school, and St. John’s 
College School of Law. After graduat- 
ing from St. John’s with the degrees of 
LL.B. and L.L.M., Mr. Carey entered the 
claim and legal departments of the Fi- 
delity & Casualty in 1925 and in 1935 
he was transferred to the America Fore 
Group’s legal department. 

Bernard M. Culver, president of the 
America Fore Group, announced both 
appointments. 





6“ ” : 
Date” Insurance in Okla. 

A new form of insurance known as 
“date” insurance has penetrated the field 
in Oklahoma. It originated in the mind 
of Buena Huskey of Sand Springs, who 
was a freshman student at the University 
of Oklahoma at Norman during the last 
semester. Her company is known as 
“The American Co-ed League, Inc., and 
gives protection to co-eds against being 
“stood up” on dates. A premium of ten 
cents a week is charged and fifty cents 
damages are paid in case of loss, or 
when a client is “stood up.” 

Miss Huskey, president of the league, 
states that claims are filed on an average 
of one for every thirty dates. She re- 
cently received a round trip ticket to 
New York to appear on the “We, the 
People,” broadcast at 7:30 central stand- 
ard time, July 11. Jess G. Read, Okla- 
homa insurance commissioner, states that 
the Insurance Department takes no ex- 
ception to this form of insurance. On 
the other hand, he believes it should be 
encouraged. 





THE LATE THOS. O. MOSS 
Thomas O. Moss, counsel, American 
Fidelity & Casualty of Richmond, who 
died suddenly of a heart attack last 
week, left an estate of $85,000, most of 
which was in life insurance which he 
had taken out in recent years. 





ELECTED MEMBER OF A. N. A. 

Lumbermens Mutual Casualty of IIli- 
nois has been elected to membership 1n 
the Association of National Advertisers, 
Inc. 
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